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RMH apps
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Store Manager

POS

Store Administrator

MLM

Store Loyalty Man-

ager

Central Manager
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Store Manager is the back-office app that you
use to manage your store’s inventory, sup-
pliers, purchase orders, reports, and other
store tasks. Itis also used to set up registers

and configure POS functionality.

POS is the store-front app installed at
registers that you use to enter and process

customer sales.

Store Administrator is a back end app that you
use to connect, backup, and manage the

Store Manager database.

MLM (multi-license module) is a back end app
that you use to activate licenses for the Store

Manager database and POS lanes.

Store Loyalty Manager is the app that you use
to manage a single-store customer loyalty pro-

grams.

Central Manager is the head office app that
you use to centrally manage the inventory,
suppliers, purchase orders, reports, and other

store tasks for multiple stores.
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Central Admin- ﬁ
istrator

Central Server SM
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Central Client
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Central Administrator is a back end app used
to connect, backup, and manage the Central

Manager database.

Central Server is a communication server that
provides server-side communication to trans-
fer data between the Central Manager data-
base and Store Manager databases. You can
use the Central Server app to configure and
manage the Central Manager database con-
nection, Central Server services, retry

attempts for job processing, and logging.

Central Client is a communication client that
provides store-side communication to transfer
data between the Store Manager database
and Central Manager database. You can use
the Central Client app to configure and man-
age the Store Manager database connection,
Central Client services, the Central Server
connection, retry attempts for job processing,
and logging. The Central Client app also con-
tains a consistency checker which you can
run manually or on a schedule to check for
and process missing sales, orders, purchase
orders and transfers, drops and payouts, and

time clock entries.
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Operating system

_m

Central Loyalty Man- Central Loyalty Manager is the app that you
H

ager

use to manage central store customer loyalty

programs.

System requirements

Operating system

The operating system must be fully installed and configured with the latest service
packs and hot fixes. Single store installations (Store Manager, POS, and Store Loyalty)
are compatible with a 32-bit operating system. However, multi-store installations (Cen-
tral Manager, Central Client, Central Server, Flash Bridge, Store Manager, POS, and
Central Loyalty) require a 64-bit operating system and are not compatible with a 32-bit

operating system.

® Windows 11 (Professional)

® Windows 10 (Professional or Enterprise)
or

® Windows Server 2025
® Windows Server 2022
® Windows Server 2019

Warning! Although RMH apps have been known to work on Windows
10/11 (Home), the Home version of the Windows operating system is not
recommended for running production workloads. In addition, Windows

10/11 Home is not recommended for hosting Microsoft SQL Server.
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Microsoft SQL Server

Microsoft SQL Server

The SQL Server must be fully installed and configured with the latest service packs

and hot fixes.

® Microsoft SQL Server 2022 Standard (Recommended)
® Microsoft SQL Server 2019 Standard

® Microsoft SQL Server 2022 Express

® Microsoft SQL Server 2019 Express

Note: Microsoft SQL Server Standard is required for databases that are
10GB or larger. Ensure firewall ports have been configured to allow TCP/IP

traffic from Microsoft SQL Server.
Hardware
You will need to increase memory as database size increases. These are the require-

ments for Retail Management Hero only; consider the resource requirements of all

applications on the computer and increase memory and processor power accordingly.

Memory Memory Processor Processor

Minimum Recommended Minimum Recommended

Store Manager 4GB >=8GB Intel i3 or Intel i5 or higher
and POS stan- similar
dalone
Store Manager 4GB >=8GB Intel i3 or Intel i5 or higher
and POS with: similar
® Store

Losyalty

Manager
Central Man- 4GB >=8GB Intel i3 or Intel i5 or higher
ager stan- similar
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Hardware

Memory Memory Processor Processor

Minimum Recommended Minimum Recommended

dalone

Central Man- 4GB >=8GB Intel i3 or Intel i5 or higher
ager with: similar

® Central
Loyalty

Manager

Microsoft SQL 4GB >=8GB Intel i5 or Intel i7 or higher
Server stan- similar
dalone

Microsoft SQL 8GB >8GB Intel i5 or Intel i7 or higher
Server with: similar
® Store
Manager

and/or

® Central

Manager

Microsoft SQL 4GB >=8GB Intel i3 or Intel i5 or higher
Server with: similar

® Store

Manager

® Central
Client

Assistant

Microsoft SQL 4GB >=8GB Intel i5 or Intel i7 or higher
Server with: similar

B Central

Copyright © 2021-2025 Retail Management Hero - 5



Disk space

Memory Memory Processor Processor

Minimum Recommended Minimum Recommended

Server

® Central
Server

Assistant

Central Server 4GB >=8GB Intel i5 or Intel i7 or higher
standalone similar

Disk space

Application Minimum Disk Space

POS 50MB
Store Manager 300MB

Central Manager, Central Server, Central Server Assistant, 200MB
Central Client Assistant

Loyalty 150MB

Other system requirements

POS POS for .NET

Note: POS for .NET is different from the
.NET Framework. It is a library that
enables communication between OPOS
devices like electronic cash drawers,
printers, scanners, and scales. You can

install POS for .NET from the installation
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Other system requirements

| wizard (Setup.exe).

POS, Store Manager, Central .NET Framework 6.0

Manager, Central Server, Cen-

tral Client, and Flash Bridge L

apps " ASP.NET Core Runtime 6.0 (Windows
x64)

® NET Desktop Runtime 6.0 (Windows x64)

Alternately, install the .NET SDK (Windows x64),

which provides all runtimes in one download

package.
All Central Manager deploy- RMH Central should only be deployed in envir-
ments onments with internal connectivity across the

stores. This can be accomplished either by a vir-
tual private network (VPN) or by any other
intranet solution offered through your Internet

Service Provider (ISP).

Note: The Flash-based Central Manager
and Central Client also require a route to
the internet for license validation. If you
need to run these apps in environments
where internet access is restricted, you

should deploy an internal license server.
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https://dotnet.microsoft.com/en-us/download/dotnet/6.0

Check which .NET components and versions are installed

Check which .NET components and versions are installed

To check which .NET components are installed on a computer and what version they

are:

1. Open Command Prompt or Windows PowerShell.

2. Type the following command and press Enter. The .NET components and versions

are listed.

dotnet --info

Note: The parameter has two dashes (--) in front of it, not one.

"1 Command Prompt X + -

Microsoft Windows [Version 10.0.22621.1702]
(c) Microsoft Corporation. All rights reserved.

C:\Users\ ‘dotnet --info

.NET SDK (reflecting any global.json):
Version: 6.0.408

Commit: 0c3669d367

Runtime Environment:

0S Name: Windows

0S Version: 10.8.22621

0S Platform: Windows

RID: winl0-x64

Base Path: C:\Program Files\dotnet\sdk\6.0.408\

global.json file:
Not found

Host:
Version: 6.0.16
Architecture: x64
Commit: le620ali2e7

.NET SDKs installed:
6.0.408 [C:\Program Files\dotnet\sdk]

.NET runtimes installed:
Microsoft.AspNetCore.App 6.0.12 [C:\Program Files\dotnet\shared\Microsoft.AspNetCore.App]
Microsoft.AspNetCore.App 6.8.16 [C:\Program Files\dotnet\shared\Microsoft.AspNetCore.Appl
Microsoft.NETCore.App 6.0.16 [C:\Program Files\dotnet\shared\Microsoft.NETCore.App]
Microsoft.WindowsDesktop.App 6.0.16 [C:\Program Files\dotnet\shared\Microsoft.WindowsDesktop.App]

Download .NET:
https://aka.ms/dotnet-download

Learn about .NET Runtimes and SDKs:
https://aka.ms/dotnet/runtimes-sdk-info

C:\Users\
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Single store deployments

Deployment options

Single store deployments

A single store deployment can be as simple as one computer running Microsoft SQL
Server, Store Manager, and POS. However, the most common single store deploy-
ment is slightly more complex, with back office computers running Microsoft SQL

Server and Store Manager, and separate computers on the floor running POS.

Examples of single store deployments

SINGLE STORE — ONE COMPUTER

+  Microsoft SCL Server
* Store Manager

* POS (Lane)

SINGLE STORE — MULTI-LANE

EI *  Microsoft SQL Server
EI = Store Manager
i N .

= Microsoft SQL Server B
* Store Manager B E * POS (Lane)
[ = |

+ POS (Lane) -.. * POS (Lane)
-

You can also have multiple single store deployments, where you install Store Manager
and POS in each store, and the apps in each store operate independently of each
other. In other words, each store has its own Store Manager database, and data is not

shared between the databases.

Example of a multiple single store deployments
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Multi-store deployments

— |:| ﬁ *  Microsoft 5QL Server I El EI = Microsoft SQL Server
- i .
=+ |:| ﬁ + Store Manager = EI ﬁ * Store Manager
Ll i N -
g g
= 52N . pos (Lane) = /=N « PO (Lane)
=1 I
8 =]
L ES . pos e L 1ES - pos e
L& |

You can install Microsoft SQL Server, Store Manager,and POS on the same computer.
However, as you add more POS lanes to your store, it is recommended that you install
and run your Microsoft SQL Server on a standalone computer with sufficient memory

and processing power to accommodate a larger store database and more transactions.

Multi-store deployments

In a multi-store deployment, you install Microsoft SQL Server and Central Manager on
computers at a central administrative location, e.g., company headquarters. You then
install Microsoft SQL Server, Store Manager, and POS in each store. Central Manager

has its own database and each store has its own Store Manager database.

Key store operations, such as inventory management, merchandising, and purchasing,
are controlled from the Central Manager app. Data is synchronized between Central
database and the Store Manager databases using jobs, which are processed by ser-

vices.

Server services, which are managed using the Central Server app, manage server-
side communication between Central Manager and the Store Manager apps. Client ser-
vices, which are managed using the Central Client app, manage store-side com-

munication between the Store Manager apps and Central Manager.

Example of a multi-store deployment with Central Manager
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Multi-store deployments

HEADQUARTERS

a *  Microsoft SQL Server

* Central Manager
* Central Server

+ Microsoft SQL Server
= Store Manager
+ Central Client

Eﬂ, - POS (Lane)

H| H

* Microsoft SQL Server
* Store Manager

* Central Client

Eﬂ, « POS (Lane)

Example of Central Manager and Store Manager database communication

HEADQUARTERS STORE #1
Central Manager DB Store Manager DB Store Manager DB

1 : 11 :

Central [~ Central [ Central
Server Client Client

= gelll]

....ii

The Flash Bridge app must be installed on any computer running an RMH app (such as
Store Manager, POS, Central Manager, and Loyalty). The Flash Bridge app enables
communication between the apps and acts as a vault where jobs are stored until they

can be processed by Central Server and Central Client.

In multi-store deployments it is recommended that you install and run Microsoft SQL
Server on standalone computers with sufficient memory and processing power to

accommodate larger databases, worksheet processing, and more store transactions.
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Loyalty Manager deployments

Loyalty Manager deployments

In a single store deployment with Store Manager and POS (or multiple single store
deployments), you need to install Store Loyalty Manager on the same computer as
Store Manager. You also need to install the Store Loyalty Extension in every POS lane.
The Store Loyalty Extension enables communication between POS and Store Loyalty

Manager.

Note: The Store Loyalty Extension is installed using the same MSI file that
you use to install Store Loyalty Manager. If the installation wizard detects

that POS is installed on the computer, it will only install the Store Loyalty

Extension.

Example of a single store deployment of Store Loyalty

EI +  Microsoft SQL Server
+ Store Manager
+ Store Loyalty Manager

* POS (Lane)
= Store Loyalty Extension

!

15 {7

+

* POS (Lane)
* Store Loyalty Extension

In a multi-store deployment with Central Manager, you need to install Central Loyalty
Manager on the same computer as Central Manager. You also need to install Store
Loyalty Manager on the same computer as Store Manager and the Store Loyalty Exten-
sion in every POS lane. Loyalty programs can only be created in Central Loyalty Man-

ager.

Note: The Store Loyalty Extension is installed using the same MSI file that

you use to install Store Loyalty Manager. If the installation wizard detects
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Single store installation checklist

that POS is installed on the computer, it will only install the Store Loyalty

Extension.

Example of a multi-store deployment of Central Loyalty

-
-

*  Microsoft SQL Server ' * Microsoft SQL Server
| *  Store Manager

1 + Store Loyalty Manager
a * Central Client

+ Central Manager /1= o pos (Lane)

» Central Loyalty Manager L= + Store Loyalty Extension

* Central Server

*  Microsoft SOL Server
|:| *  Store Manager

+ Store Loyalty Manager

I
a * Central Client
S5\« pos (Lane)

L= 1 + Store Loyalty Extension

Single store installations

Single store installation checklist

Use this checklist as a guideline if you are performing a new (clean) installation. Refer

to the specific installation procedures for detailed installation steps. Refer to Upgrade

RMH for upgrade information.

Step 1

Step 2

Step 3

Step 4

Review the system requirements and perform any upgrades.
All computers must meet or exceed the minimum system requirements.
Perform Windows updates on all store computers and registers.

Ensure all computers are updated with the latest service packs and hot
fixes.

Install the .NET Framework or .NET SDK.

.NET must be installed on any computer that will run an RMH app (Store
Manager, POS, Central Manager, Central Server, Central Client, Flash
Bridge). The system requirements identify which version of .NET is
required for the apps.

Install Microsoft SQL Server.

The system requirements identify which version of SQL Server is required.
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Install .NET

You must enable TCP/IP and open port 1433 if SQL Server is installed on a
remote computer.
Step 5 Download the latest RMH release package and extract all files.

Review the release notes and readme for the release package. Determine
if there are any known issues that could potentially impact the store's busi-
ness operations.

Step 6 Install Store Manager.

Step 7 Configure the connection to SQL Server and the store database.
Step 8 Connect to SQL Server and store database.

Step 9 Install MLM.

Step 10 Activate the Store Manager and POS licenses.

Step 11 Connect to the licensed store database and force install tables.

Step 12 Install POS for .NET on any computer that will run the POS app.
Step 13 Install POS.

Install .NET

The RMH apps are built using the .NET Framework and rely on .NET runtimes to func-
tion. You must install either the two specific .NET runtimes identified below or the .NET
SDK (which contains all runtimes) on any computer running an RMH app (Store Man-

ager, POS, Central Manager, Central Server, Central Client, Flash Bridge).

® ASP.NET Core Runtime 6.0 (Windows x64)

® NET Desktop Runtime 6.0 (Windows x64)

or

® NET Software Development Kit (SDK) 6.0 (Windows x64)

This topic demonstrates how to install .NET SDK 6.0. It is provided as an example

only. Refer to the official Microsoft documentation when you install .NET in stores.

1.  Go to https://dotnet.microsoft.com/en-us/download/dotnet/6.0.
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https://dotnet.microsoft.com/en-us/download/dotnet/6.0

Install .NET

P — x %

“ O 5 docssecroschicom/e el * O
=} L' (=
B Microsoft l MET e nat TYCE Ledm Dotn . Dewrddsts  Comourt :II\’I ™| rpre——

& Do NE &0

0 BT § Prowiew Want fo fry out the e pressewT NIT 20.0-previesc] is svadabie.

Download .NET 6.0

. heot whad you'ne looking or? Vist the downlosds page for more options.

™~ 6.0.30

cley  Latwst reboase date hory 14 2004

Bl apps - 50K
SDK 6.0.422

os Ingtaliers

R apps - Buntime o

ASP.NET Core Runtime 6.0.30

The ASPHET Core Rusiess srables you 10 nun existing welyisenm
apphanens. On Windows, we recemmend ingtalling the Hearing Busdle,
which imcludes the NET Runtime and 15 suppsat.

115 nantines support (ASPNET Core Module v2)

o5 Initaliers Binarigs

Linime

macls

Under Windows Installers, click x64.

Go to your Downloads folder.

Double-click the .NET SDK installation executable.

Click Install.
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Install .NET

Microsoft .NET SDK 6.0.422

NET SDK

The .MET SDK is used to build, run, and test .MET applications. You can choose from
multiple languages, editors, and developer tocls, and take advantage of a large
ecosystem of libraries to build apps for web, mokbile, desktop, gaming, and loT. We
hope you enjoy it!

If you plan to use .NET 6.0 with Visual Studie, Visual Studie 2022 17.0 or newer is
required. Learn meore.

By clicking Install, you agree to the following terms:

Privacy Statement

Telemetry collection and opt-out
Licensing Information for MET

o Install Close

6. If prompted Do you want to allow this app to make changes to your device?,

click Yes.

7. Wait while installation is completed. This may take a few minutes.
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Install .NET

8.

Microsoft .NET SDK 6.0.422

Setup Progress

Processing:  Microseft .MET Runtime - 6.0.30 (x64)

Cancel

Click Close.

Microsoft .NET SDK 6.0.422

The installation was successful.

The following products were installed at: *
= .NET 5DK 6.0422
=« .NET Runtime 6.0.30
+ ASP.NET Core Runtime 6.0.30
+ .NET Windows Desktop Runtime 6.0.30

This product collects usage data

+ More information and opt-out https://aka.ms/dotnet-cli-telemetry

Resources
« NET Documentation https://aka.ms/dotnet-docs
+ 5DK Documentation https://aka.ms/dotnet-sdk-docs

= Release MNotes https://aka.ms/dotnetb-release-notes

» Tutariale httne/faka mcldntnat-tutarnsle

Close
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Install Microsoft SQL Server

Install Microsoft SQL Server

The RMH apps used Microsoft SQL Server for data storage. You must install a version
of Microsoft SQL Server that is capable of meeting the store's current and future needs

for data storage, memory, and processing power.

Pre-requisites: Refer to the System requirements and the RMH and SQL Server

FAQ for more information.

This topic demonstrates how to install Microsoft SQL Server Express. Itis provided
as an example only. Refer to the official Microsoft documentation when you install SQL

Server in stores.

1. Go to https://www.microsoft.com/en-us/sql-server/sql-server-downloads.

- =

B mMboooecit [uts garform . e e s e

Try SQL Server on-premises or in the
cloud

SOL Server at the edge

[ L e T e e
i bas WL Bige

et pmrred

2. Under Express, click Download now. The setup executable is downloaded to

your computer.

Warning! This procedure demonstrates how to install Microsoft SQL
Server Express. This version of SQL Server may not be sufficient to meet a

store's needs for data storage, memory, and processing power.
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Install Microsoft SQL Server

Or, download a free specialized edition

3. Go to your Downloads folder.

LT T T .

B e s 300w

4. Double-click the Microsoft SQL Server setup executable.

5. If prompted Do you want to allow this app to make changes to your device?,

click Yes.

6. Onthe Select an installation type screen of the installation wizard, click Custom.
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Install Microsoft SQL Server

Note: You must select Custom so you can select the features you want to

install, configure the instance name, and select the authentication mode.

SQL Server 2022
Express Edition

Select an installation type:

o
odSsIc

7. Onthe Specify SQL Server media download target location screen of the

installation wizard, select a download location for the installation package.
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Install Microsoft SQL Server

SQL Server 2022
Express Edition

Specify SQL Server media download target location

Click Install. The installation package is downloaded and the SQL Server Install-

ation Center dialog displays.

Click New SQL Server standalone installation or add features to an existing

installation.
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Install Microsoft SQL Server

Planning ﬁ
Installation "l Launch a wizard to install SQL Server 2022 in a non-clustered environment or to add
features to an existing SOL Server 2022 instance.
Maintenance
=4 Install r B in i
Teols =
L Launch a download page that provides a link to install SOL Server Reporting Senvices, An
Resources internet connection is required to install S5RS.

Options Install r Management Toal

Launich a download page that provides a link to install SOL Server Management Studic,
SOL Server command-line utilities (SQLCMD and BCP), SOL Server PowerShell provider,
SOL Server Profiler and Database Tuning Advizor. An internet connection is required to

install these tooks.

Install f Took

LK Launch a download page that provides a link to install SOL Server Dats Taols (SSDT). S50T
provides Visual Studio integration including project system suppaort for Microsoft Azure
SOL Database, the SOL Server Database Engine, Reporting Services, Analysis Services and
Integration Services, An internet connection is required to install $SOT,

?’ Megrade from 3 previeus version of SO1 Server
E Launch a wizard to upgrade a previous version of SOL Server to SOL Server 2022,

Click here to first view Upgrade Documentation

Microsoft SQL Server 2022

10. Onthe License Terms screen, select | accept the license terms and Privacy

Statement and click Next.
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Install Microsoft SQL Server

' SO Server 2022 Setup - o x

License Terms
Tio inptall SOL Server 2002 you maat accpt the Micsosoht Sofeers Licese Terms

Lense Terma

s SQL Server 1012 Express Edition
i roilt Uipdate ¥YOU MUST ACCEPT THE SOFTWARE LICENSE TERMS. SEE BELOW. Plcase
Product Updates read the full license terms provided at (aka.ms/useterms).
Install Setup Fies
install Rules DATA COLLECTION. The software may collect information about you and your

use of the software and send that 1o Microsoft. MeCrosoft may use ths
information to provide senvices and improwe Microsoft's products and services.

Apurs Eatervison foe 500 Server

:"""""""‘“ Your opl-out nghts, if any, are descnbed in the product documentation. Some
ot Budes features in the software may enable collection of data from users of your
Festure Confguracn Rules BpPICAtIoNS That aCCess O use the software. I you use these features 10 enable
et st Progrein data collection in your applications, you must comply with applicable law,
Complete INCIUCNG QETiNG any fequered Lser CONsent, and MAINLAIN @ PIOMINeNt Prvacy

policy that accurately informs users about how you use, collect and share thesir
data You can learn more about Microsofl's data collection and use in the
product documentation and the Microsoft Privacy Statement at

Bt [ s e A e P el FH skt LTI 0 D W amedd ba sommeda watin sl

-3 = |
Copy Brem

() | mccmpt The biense termg pnd  Prooady Staterent

S0L Sorver baremets indormaton sbout your wstalation Cxperence a5 well a5 OB usage and
periormance dets Azure Arc CONNRCSOn B0 aneml The comfgurston deta 10 Bllow FOu 10 managR
and protect your 50U Server imstande ving Anere Portal and servces To learn more abost dats
procereng and prvacy Controls and 10 tum off the collecton of et informaton, e the
[ A

11. On the Microsoft Update screen, select Use Microsoft Update to check for

updates and click Next.
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Install Microsoft SQL Server

B SO0 Server 2022 Setup

Microsoft Update

Ut Mcroac Uipdiote 10 (P o amporiant opdetes

Lacerne Terms

Product Update:
mtall Sebap Fdes

lentall Fuley

Feature Selectson

Festure Rulet

Festure Confagurstapn Ruley
ot bt Brcgrass

Cormplete

W roof Uipdate
(obal Bigles Pl b

M rosolt Upsiate tha Mlag roa0ft Upiate

DML L Ty D DT SOOI LR YO WOAGOwd BT O Bl O

y VRt bl et g ALTORItG LSO OF ylu A weiat

U WA rosc® Undete to chech for updetes | ne orreepndied

Anure Batemson for SO0 Server MCrosof Prvisdy Stater

Megut » Candel

12. On the Install Rules screen, review any issues that were identified and fix them,

then click Next.
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Install Microsoft SQL Server

W SOL Server 2022 Setup - 0 ®
Install Rules
Setup rebe ety potental probiema that S U0 wiie semng Senp Felusn Tt b ComRcted Defoee St
LN Comtre.
Lecerse Terms Operston completed Fassed 4 Falded 0 Warmeng 1. Siopped 0
e |
R roaalt Update
Product Updsted Hude detadls < < B run
it all Srtup Fdes £ seemled repos
b Ll Flsley.
Agure Batesn for SOL Server Bt Fole St
Feature Sebectan @ Machors Lesreng beroe ihared Testure vuppeint Baiued
Feature Bulet @ Comatency abdaten lor 50U Saven regeitry byt Paiaed
ingtang e Confugur ston G Computer doman contiole Baaed
Sarowr [ oougpanptacn fi  Windows Frewsll Wenang
Outabass Engna Configuration va Microwoft NET Framasonk 472 o neaer, 8 reguesd Faased
Feature Confagurstaon Rules
it sllatsen Progress
Complate

For example, there is a Windows Firewall warning because port 1433 is not open,

which will prevent remote access to Microsoft SQL Server.

Rule Check Result X

y  Rule "Windows Firewall” generated a waming

A
. l. The Windows Firewall is enabled Me:whwm
ports are open to enable remole access. See the rules

o R

Mhnmﬁmwm&mh

o)

13. Onthe Azure Extension for SQL Server screen, clear the checkbox beside

Azure Extension for SQL Server and click Next.
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Azure Extension for SQL Server

Azure Extension for SOL Server is required to enable Microsoft Defender for Cloud, Purview, and Azure Active Directory.

Licenze Terms (7] Azure Extension for SOL Sarver 10 install Azure extension for SOL Server, provide your Azure
Global Rules secount of & service principal to suthenticate the SOL Senver
instance to Azure. You also need to provide the Subscription 1D,
Preduct Updates Rescurce Group, Region, and Tenant ID whare this instance will be
Install Setup Files registerad. For more information for each pararmeter, visit
S ' g 1

mstall Rules hittps:/faka.msfan: - sgl-server
Azure Extension for SOL Serv. Use Azure Login
Feature Selection Use Senace Pincipal
Feature Rules

Azure Service Principal 1D | |
Instance Configuration
Server Configuration Azure Service Principal Secret” | |

Database Engine Configuration
Feature Configuration Rules
Installstion Progress

Complete Azure Subscription 10"

Azure Rescurce Group®

Azure Tenant 10"

Proay Server URL (optional)

| |
| |
Azure Region® | |
| |
| |

« Back Next > Cancel

14. On the Feature Selection screen, select Database Engine Services, clear all

other check marks, and click Next.
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=
Feature Selection

Select the Express features to install.

License Terms o
¥ 4 . > #f
Global Rules Locking for Reporting Services am
Product Updates Features: Feature description:
Install Setup Files Instance Features The configuration and operation of each a
Install Rules B Database Engine Services nstance feature of a SOL Server instance 15
Azure Extension for SQL Server [] S0 Server Replication ﬂ'm from other SOL Senrt!;ns:]mc:. saL
) [ Mochine Leaming Sesvices and Language Exi er instances can operate side-by-side on
Feature Selection the same computer.
[Z] Full-Text and Semantic Extractions for Search B ¥
Feature Rules O PolyBase Query Service for External Data Prerequisites for selected features:
Instance Configuration Shared Features [
Al Iled:
Server Configuration (] LecaiDB ":::f.f; ::aeﬁhell 3.0 of higher
Ditabase Enmine Confiaurst Redistributable Features : § i oe g e
atabase Engine Lonfigurabon Microsalt Visual C+ - 2017 Redistributable
Feature Configuration Rules
Installstion Progress L
Complete Dusk Space Requirements
Deive C: 994 MB required, 306760 MB available &
v
Select All Unselect All

Instance root directony: Ci\Program Files\Microsoft SOL Server,

Shased feature directory: C:\Program Files\Microsoft SOL Server)

Shared feature directory (x86) CA\Program Files (xB6)\Mscrosoft 301 Server

« Back Next > Cancel

15. On the Instance Configuration screen, enter a different Named instance if

desired and click Next.
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L -

Instance Configuration

Specify the name and instance ID for the instance of S0L Server. Instance ID becomes part of the installation path.

Licenze Tarmis (O Default instance
Global Rules
Product Updates

© Named instance: * SOLExpress

Install Setup Files

Install Rules Instance I0: SQLEXPRESS

Azure Extension for SOL Senver

Feature Selection

Feature Rulss SOL Server directony:  C\Program Files\Microsoft SQL Server\ MSS0L16.5QLEXPRESS
Instance Configuration

Installed instances:
Server Configuration

Database Engine Configurstion Instance Name Instance ID Features Edition Version
Feature Configuration Rules
Installation Progreds
Complete
« Back Mext » Cancel

16. On the Server Configuration screen, accept the defaults and click Next.

Note: You do not need to enter a Password or change the Startup Type.
You also do not need to select Grant Perform Volume Maintenance

Tasks privilege to SQL Server Database Engine Service.
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-
Server Configuration

Specify the senvice accounts and collation configuration.

License Terms Service Accounts  Collation

Global Rules

Product Updates Microsoft recommends that you use a separate account for each S0L Server senvice,

Install Setup Files Service Account Name Password Startup Type
|mstall Fules S0 Server Databaze Engine MNT Service' WMSSOLSSOL. .. HAutomatic
Azure Extension for SOL Senver SOL Server Browser NT AUTHORITY\LOCAL ... Disabled ad
Feature Selection

Feature Rules [T Grant Perform Volume Maintenance Tasks privilege to SQL Server Database Engine Service
Instance Configuration This privilege enables instant file initislization by avciding zercing of data pages. This may lead
Server Configuration o information disclosure by allowing deleted content to be accessed.

Database Engine Configuration Click here for details

Feature Configuration Rules
Installstion Progress

Complete

« Back Next > Cancel

17. On the Database Engine Configuration screen, select Mixed Mode and enter a

password.

Warning! This is the most critical step in the installation. When you con-
nect to the SQL Server, you want to use SQL Authentication. If you use Win-
dows Authentication, the owner of the database will be the Windows user. If

you use SQL Authentication, the owner of the database will be a SQL user.
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Install Microsoft SQL Server

L -]
Database Engine Configuration

Specify Database Engine authentication security mode, administrators, data directories, TermpDB, Max degree of
parallelism, Memory limits, and Filestream settings.

License Terms Server Configuration  Data Directories TempDB Memeory User Instances  FILESTREAM
Global Rules
1 | AT 1AsE ~

Product Updates Specify the authentication mode and administratars for the Database Engine.
Install Setup Files

Authentication Mode
Install Rules
Azure Extension for SOL Server (O Windows authentication mode
Feature Selection © Mixed Mode (SOL Server authentication and Windows authentication)
Feature Rules

Specify the password for the SQL Server system administrator (s8] account.
Instance Configuration
\ ]

Server Configuration Enter password:
Databaze Engine Configuration Confirn passwond: eesssess

Feature Configuration Rules . .
) Specify SOL Server administrators
Installstion Progress !

SOL Server administrators have unrestricted
access to the Database Engine,

Complete

Add Current User Add... Remove

« Back Mext » Cancel

18. Wait while installation and configuration are completed. This may take a few

minutes.
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L -

Installation Progress

License Terms

Preduct Updates Aunning package: conn_info : Ganerating Mative Images
Install Setup Files

Install Rules

Azure Extension for SOL Senver
Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Feature Configuration Rules
Installation Progress
Complete

Wext > Cancel

19. On the Complete screen, review the installation results.
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Install Microsoft SQL Server Management Studio (Optional)

Complete
Your SOL Server 2022 installation completed successfully with product updates.
License Terms Information about the Setup operation or possible next steps
Global Rules r

Product Updates Feature Status

Install Setup Files

Succeeded

I 50L Browser Succesded
Imstall Rules & S0L Writer Succeeded
Azure Extension for SOL Server () Setup Support Files Succeeded
Feature Selection
Feature Rules
Instance Configuration
Server Configuration
Database Engine Configuration
Feature Configuration Rules Dietails:
Installstion Progress i i

Complete

Summary log file has been saved to the fellowing location:

A\ Program Filec Mig) it sy 160

WSymenary LENOVO 20240516 124610.0ct

Close

20. Click Close.

Note: If the Microsoft SQL Server instance is installed on a remote com-
puter, you will need to enable TCP/IP and open port 1433 to allow the RMH

apps to communicate with SQL Server.

Install Microsoft SQL Server Management Studio (Optional)

Installing Microsoft SQL Server Management Studio (SSMS) is optional. You do not
need to use SSMS to backup, restore, connect, or configure the RMH store or central
databases. Instead, you can use the RMH Store Administrator or RMH Central Admin-
istrator apps to manage the RMH databases. However, if you are already familiar with

SSMS, you may prefer to use it for database management.
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Install Microsoft SQL Server Management Studio (Optional)

This topic demonstrates how to install SSMS. It is provided as an example only. Refer

to the official Microsoft documentation if you install SSMS in stores.

1. Download and open the SQL Server installation package.

2. Onthe SQL Server Installation Center screen, click Install SQL Server Man-

agement Tools.

® sa
Planning ﬁl‘w} v ndalone installation gr i ls n gxisting installation
nstallation i~ Launch a wizard to install 501 Server 2022 in a non-clustered environment or to add
. features to an existing SOL Server 2022 instance.
Maintenance
=4 Install 1 Bl in. i
Tools =
Launich a download page that provides a link to install SOL Server Reporting Services. An
Resources intemnet connection is required to install S5R5,
Options W7 Install 1 Managernent Tool
-8 Launch a download page that provides a link to install SQL Server Management Studio,
SQL Server command-line utilities (SQLCMD and BCP), SOL Server PowerShell provider,
SOL Server Profiler and Database Tuning Advizor. An internet connection is required to
install these toolks.
Lg Install f Toak
Launich a download page that provides a link to install SOL Server Data Taols (SS0T). SSOT
provides Visual Studie integration including project system suppert for Microsoft Azure
SOL Database, the SOL Server Database Enging, Reporting Services, Analyzis Services and
Integration Services. An internet connection is required to install S50T.
== Upgrade from a previpus version of S0L Server
= Launch a wizard to upgrade a previous version of SOL Server to SOL Server 2022
Cii o D
Microsoft SQL Server 2022

The link opens a web page where you can download SQL Server Management Stu-

dio.
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Install Microsoft SQL Server Management Studio (Optional)

« O 40
et Bl gy v

[ RS tisral T

Download SQL Server Management
Studio (SSMS)

[

Click Download SSMS.

Click Download SQL Server Management Studio (SSMS).

Go to your Downloads folder.

Double-click SSMS-Setup-ENU.exe.

On the Welcome screen, select the location where you would like to install SSMS.
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Install Microsoft SQL Server Management Studio (Optional)

""*: RELEASE 20.1

.22 Microsoft SQL Server Management Studio

Welcome. Click "Install" to begin.

Location:

CAProgram Files (36/\Microsoft SOL Server Management Studio 20

By clicking the “Install® button, | acknowledge that | accept the Privacy Statement and

the License Terms for

Install

8. Click Install.

9. |If prompted Do you want to allow this app to make changes to your device?,

click Yes.

10. Wait while installation and configuration are completed. This may take a few

minutes.
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Install Microsoft SQL Server Management Studio (Optional)

Ej RELEASE 20.1

i%’ Microsoft SQL Server Management Studio

11. On the Setup Completed screen, click Close.
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Install Microsoft SQL Server Management Studio (Optional)

""*: RELEASE 20.1

.22 Microsoft SQL Server Management Studio

Setup Completed

All specified components have been installed successfully.

12. Open SSMS.

Note: If you had a previous version of SSMS installed, you may be promp-

ted to import your SSMS user settings.

13. From Authentication drop-down, select SQL Authentication.

Warning! If you use Windows Authentication, the owner of the database
will be the Windows user. If you use SQL Server Authentication, the owner

of the database is the system account.
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Enable TCP/IP and open port 1433

of Connect to Server X

SQL Server

Login Connection Properies Always Encrypted Additional Connection Parameters

Server
Server type Database Engine
Server name LENOVO\SQLEXPRESS
Authentication SQL Server Authentication

Login:

Password

. Remember password

Connection Security
Encrypbon Optional

Trust server certificate

Host name in certificate

Connect . Cancel Help Options <<

14. Enter the Login and Password for the system account.

15. (Optional) Select Remember password.

16. From the Encryption drop-down, select Optional.

17. Click Connect.

Enable TCP/IP and open port 1433

In most cases, Microsoft SQL Server will be running on a remote computer. You need
to enable TCP/IP for the SQL Server instance and open port 1433 in the Windows fire-

wall to allow the RMH apps to communicate with SQL Server.
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This topic demonstrates how to enable TCP/IP in SQL Server Configuration Man-
ager and how to open port 1433 in Windows Defender Firewall. It is provided as an
example only. There are many ways to enable TCP/IP and open port 1433. Refer to the

official Microsoft documentation for managing protocols and opening ports.
Enable TCP/IP

1. Open SQL Server Configuration Manager.

2. Inthe left pane, expand SQL Server Network Configuration.

3. Click Protocols for <SQL Server instance name>.

4. Inthe right pane, right-click TCP/IP and select Enable.

5. A warning dialog displays with the message Any changes made will be saved,;
however, they will not take effect until the service is stopped and restarted.

Click OK.

6. Inthe left pane, click SQL Server Services.

7. Intheright pane, right-click SQL Server <SQL Server instance name> and

select Restart.
Open port 1433
1. Open Windows Defender Firewall with Advanced Security.
2. Click Inbound Rules.
3. Under Actions, click New Rule.
4. Select Port and click Next.

5. Select TCP.
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Download the RMH release package

6. Select Specific local ports, enter 1433, and click Next.

7. Select Allow connection and click Next.

8. Accept all defaults (Domain, Private, Public) and click Next.

9. Enter a Name for the rule.

10. (Optional) Enter a Description for the rule.

11. Click Finish.

Download the RMH release package

1. Go to support.rmhpos.com.

2. Click RMH Releases.

»
- -

-

wﬁﬂiHERO

3. Click the link for the release package.
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Download the RMH release package

4. Download and review all Resolved Issues and Known Issues to determine

whether installing this version of the RMH apps is appropriate for the store.

Software Download 3.51.2 (Flash)

Resohed lisuses

Known lssues

Syitem Reguirements

cmenty

impartant Maten:

5. Under Software Download, click the link to download the release package.
6. Go to your Downloads folder.
7.

Select the release package and click Extract all.
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O > Downlosds 3
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8. Click Browse, navigate to the location where you want to extract the release pack-

age files, and click Select Folder.

9. Click Extract.

Install Store Manager

Pre-requisites: You must install .NET on any computer running an RMH app.

Refer to Install .NET for more information.

1.

2.

Go to the location where you extracted the release package files.

Double-click Setup.exe to open the setup wizard.

Note: You must have administrative privileges on the computer to install

RMH apps.
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= Retail Management Hero = X

Retail Management Hero

[Welcome to setup for

Retail Management Hero Prerequisites
for System Requirements
FLASH Version: 3.51.2 Install POS for NET

Date: 10-May-2024

RMH Store (FLASH)
Install POS
Install Store Manager

RMH Central (FLASH)
Install Central Manager
Install Central Server
Install Central Client

RMH Loyalty Extension (FLASH)
Install Store Loyalty Manager
Install Central Loyalty Manager

RMH Central Flash Bridge (FLASH)
Install Flash Bridge

RMH Flash Backward Compatibility (FLASH)
Install Flash Backward Compatibility

RMH SDK
Download RMH SDK

RMH Licensing
Install Multi License Module (MLM) Store
RMH Central License Form (Flash)

RMH Documentation
RMH Central Flash Installation Guide
Readme

Ed Exit

3. Under RMH Store (FLASH), click Install Store Manager.

Note: Alternately, you can go to the RMH Store Manager folder and

double-click RMH.Store.Manager.msi.

4. Click Next.
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’1! RMH Store Manager Setup

Welcome to the RMH Store Manager
Setup Wizard

The Setup Wizard will install RMH Store Manager on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard.

On the End-User License Agreement screen, select | accept the terms in the

License Agreement, and click Next.

M RMH Store Manager Setup - *
End-User License Agreement
Please read the following license agreement carefully

IMPORTANT-READ CAREFULLY: This is a legal agreement (“Agreemen
between you (an individual or a single entity) (“You[r]”) and Ret |
Management Hero, a CA, USA Corporation (“RMH") pertaining to t
Retail Management Hero™ software (RMHS). You are about to inst:
copy, access, or otherwise wuse RMHS any accompanyi
documentation that may be provided therewith (singularly a
collectively, the “Software”) in connection with Your installation
RMHS. You and RMH are sometimes each referred to herein as
“Party” and together as the “Parties.” RMH licenses the Software
You only upon the express condition that You accept all of t

0 e ' " &

B 1 accept the terms in the License Agresment

Print Back | Hext Cancel
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On the Destination Folder screen, select the installation folder for Store Manager

and click Next.

28 RMH Store Manager Setup — b

Destination Folder
Click Next to install to the default folder or dick Change to choose another.

Install RMH Store Manager to:

C:\Program Files (x86)\Retail Hero\RMH Store Manager),

Change...

Back Hext Cancel

Click Install.

28 RMH Store Manager Setup — b

Ready to install RMH Store Manager .

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Back Install Cancel

Wait while installation is completed. This may take a few minutes.
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M RMH Store Manager Setup - *

Installing RMH Store Manager .

Please wait while the Setup Wizard installs RMH Store Manager.

Status: Writing system registry values Key: [1], Name: [2], value: [3]

Cancel

9. Click Finish.

M RMH Store Manager Setup - *

Completed the RMH Store Manager
Setup Wizard

Click the Finish button to exit the Setup Wizard.

| Finish

Configure the connection to SQL Server and the store database

Pre-requisites: You must restore or create the store database prior to connecting

to it. You can use the sample store database to start. You can find sample store
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atabases under C:\Program Files (x86)\Retail Hero\RMH Store Man-
ger\DBFiles.

1.  Open Store Administrator. The shortcut should be available on your desktop.

2. Click Configuration.

3. Inthe Server Name field, type the host name of the computer where you installed

SQL server, a backwards slash (\), and the name of the SQL Server instance.

Note: If you installed Microsoft SQL Server, POS, and Store Manager on
the same computer, you can enter a period, (local), or localhost into this

field.
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Configure the connection to SQL Server and the store database

ﬂ' - Configuration 53

Home A

E | [E E3

Save And Save As Cancel

Close and Close
SMTP
Database Register Path Offline
Primary Database Server
Server Name: LENOVOVSQLEXPRESS
Database: rmhsample

" Use \Windows Authentication

{* |Use SQL Server Authentication

lUser name: sa

Password:

Connection timeout: 15

Change Password Test Database Connection

In the Database field, type the name of the store database.

Select Use SQL Server Authentication.

Enter the User name and Password for the system account.

Click Test Database Connection. You should see the message Database suc-

cessfully connected.
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Connect to SQL Server and the store database

RMH Store Administrator x

0 Database successfully connected.

0K I

8. Click Save And Close.

Connect to SQL Server and the store database

1.  Open Store Administrator. The shortcut should be available on your desktop.

2. Click Connect.

3. Inthe Server field, select the host name of the computer where you installed SQL

server and the name of the SQL Server instance.
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Connect to SQL Server and the store database

| = Connect to server

Home

B E3

Connect Close

Server:

Connection information:

" Use \Windows Authentication
% |Use SAL Server Authentication

User name: 53
Password: | seessses
Database: rmhsample e

Under Connection information, select Use SQL Server Authentication.

Enter the User name and Password for the system account.

From Database, select the store database.

Click Connect. You will notice that the functions in the Database menu are now

accessible.
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Create a new store database (Optional)

1. In Store Administrator, on the Database menu, click Create.

2. Click Next.

Copyright © 2021-2025 Retail Management Hero - 51



Create a new store database (Optional)

Create Database

Welcome to the Create Database
Wizard

Use this wizard to guide you through the creation of database for your
Retail Management Hero

To begin, click Next >

3. Onthe Database Size screen:

a. Inthe Database name field, type a name for your store database.

b. Do not change the Initial Size (MB) field. This just sets the initial size of the

store database.

c. Click Next.

Create Database

Database Size
Specify the database name and initial size in megabytes.

Database name:
|TestStoreDB

Initial Size (MB):

T

< Back Next > Cancel
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On the Database Growth screen, accept the defaults and click Next. The store

database size will automatically increase as required.

Create Database

Database Growth

Specify how the database should be grown when it exceeds its initial
size.

B Automatically grow database size

File Growth
" In megabytes: |23
(* By percentage:: |IU

Maximum File Size
(* Unrestricted growth

" Restricted growth to (MB): |I:C:C

<o

On the Populate Database screen:

a. Click the Browse icon.

b. Select a database backup file.

c. Click Open.

d. Click Next.

Note: You can select any Store Manager database backup file, including
the rmhdb.bck or rmhsample.bck databases located under C:\Program

Files (x86)\Retail Hero\RMH Store Manager\DBFiles.
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Create Database

Populate Database
Select the backup file for populating database.

To create an empty database, select the blank backup file provided
in db files sub-folder on your installation CD-ROM (or directory
where this program was installed). To create a sample database,

select the sample backup file.

Populate database from SQL backup file
IC'\P"D'F'"" Files (x86)\Retail Hero \RMH Store Manager'l E

< Back Next > Cancel

6. Click Finish.

Create Database

Completing the Create Database
Wizard

You have successfully completed the Create Database Wizard

To close this wizard and create the database, click Finish

< Back Finish

7. Wait while Store Administrator restores the backup. This may take a few minutes.

Copyright © 2021-2025 Retail Management Hero - 54



Install MLM

Operation: Resiore Datzbase: TestStoreDB

Server LENOVO\SQLEXPRESS File: C:\Program Files (x86)\Retail Hero\R

Database restore is in progress. Please wait.

8. Click OK when the restore is complete.

RMH Store Administrator *

0 Restore is completed.
OK |

9. Click OK when the database creation is complete.

RMH Store Administrator X

The database TestStoreDB has been created and restored
from C:\Program Files (x86)\Retail Hero\RMH Store
&Y' \1anager\DBFiles\rmhdb.bek ',

oK |

Note: To switch to the new database, click Configuration, enter the data-
base name in the Database field, click Test Database Connection, and if

the connection is successful, click Save And Close.

Install MLM

1.  Go to the location where you extracted the release package files.
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Install MLM

2.

3.

Double-click Setup.exe to open the setup wizard.

Note: You must have administrative privileges on the computer to install

RMH apps.

= Retail Management Hero = X

Retail Management Hero

[Welcome to setup for

Retail Management Hero Prerequisites
for System Requirements
FLASH Version: 3.51.2 Install POS for NET

Date: 10-May-2024

RMH Store (FLASH)
Install POS
Install Store Manager

RMH Central (FLASH)
Install Central Manager
Install Central Server
Install Central Client

RMH Loyalty Extension (FLASH)
Install Store Loyalty Manager
Install Central Loyalty Manager

RMH Central Flash Bridge (FLASH)
Install Flash Bridge

RMH Flash Backward Compatibility (FLASH)
Install Flash Backward Compatibility

RMH SDK
Download RMH SDK

RMH Licensing
Install Multi License Module (MLM) Store
RMH Central License Form (Flash)

RMH Documentation
RMH Central Flash Installation Guide
Readme

Ed Exit

Under RMH Licensing, click Install Multi License Module (MLM) Store.
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Install MLM

4.

5.

On the Welcome to the MLM Setup Wizard screen, click Next.

Welcome to the MLM Setup Wizard (-

The installer will guide you through the steps required 1o install MLM on your computer,

WARNING: This computer program is protectad by copyright lew and international reaties,
Unauthorized duplication or distribution of this program, or any parfion of it may result in severe civil
or cnminal penalties. and will be prosecuted to the maximum axtent possible under the |aw.

< Ba Niext » Cancel

o MLM = X

On the License Agreement screen, select | Agree, and click Next.

A MM — =

License Agreement (-

Flease take a moment to read the license agreement now. If you accept the terms below, click. "l
Agrea", then "MNext". Otherwise click "Cancal”.

IMPORTANT-READ CAREFULLY: This is a legal agreement (“Agreemen

Management Hero, a CA, USA Corporation (“RMH") pertaining to the Ret
Management Hero™ software (RMHS). You are about to install, cop
access, or otherwise use RMHS any accompanying documentation that m
be provided therewith (singularly and collectively, the “Software”)
connection with Your installation of RMHS. You and RMH are sometim
each referred to herein as a “Party” and together as the “Parties.” RM
licenses the Software to You only upon the express condition that Y

()] Do Not Agree Q1 Agree

| < Back Niext » Cancel

between you (an individual or a single entity) (“You[r]") and Ret |

Copyright © 2021-2025 Retail Management Hero - 57



Install MLM

select Everyone, and click Next.

Select Installation Folder

The installer will install MLM fo the following folder

Folder:

CAProgram Files (xB6)\FRetail Hero\MLM,

Toinstall in this folder, click "Mext®. To install to a different folder, enter it below or click "Browse

Browse..
Disk Cost..
Install MLM for yourself, of for anyone who uses this computer
© Everyone
() Justme
< Back Next > Cancel
On the Confirm Installation screen, click Next
'.'_' MILM o
Confirm Installation |
The installer is ready to install MLM on your computer
Click "Mext" to start thie installation.
< Back Next > Cancel

On the Select Installation Folder screen, select the installation folder for MLM,
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Activate the Store Manager and POS licenses

8. Onthe Installation Complete screen, click Close.

A MM - X

Installation Complete LA

MLM has been successhully installed

Click "Close" o exit.

Flease use Windows Update to check for any critical updates 1o the NET Framework

< Ba . Close |

Activate the Store Manager and POS licenses

1. Open MLM. The shortcut should be available on your desktop.

2. Onthe Configuration screen:

a. Confirm that the MLM is connecting to the correct SQL Server instance and

database.

b. SelectUse SQL Server Authentication and enter the User name and Pass-

word.

c. Click Test Database Connection.

d. Ifthe connection is successful, click Save And Close.

3. Inthe Customer/Reseller/Distributor No field type your number.
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Customer/ResellerDistri butor No

Verify and Login

Multi License Module

- | 3
. - Wersion: 4.0.0.8

If this is the first time you are activating a license for the database, enter your email

address into the Email field.

Click Request Code. A verification code is generated and sent to your email. Go to

your email and copy that code.

In the Verification Code field, type or paste the verification code.

Click Verify And Login.

If this is a new store database, enter the store details and click Save And Close.
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=IE

Savedind  Close
Close

Please enter/check the store details. This can not be
orrected after the store is licensed,

Store Name:

Address:

Ciity, State:
Fip, Country:
Phone, Fax:

«  BrdTom Sparghield Store Name:

= 123 Main Sieet Address:

" Sprgheid IL City, State:
62629 UsA Ap. Couriry:
6365550113 BIE555-0114 Phone, Fax:

Store Details

Email

saies Ftedworesorngleid lest

9. Click Yes to confirm the store details.

10. Inthe Product Name column, select your Store Manager license type (Base

Pack or Subscription).

Note: Always enable your Store Manager license type (Base Pack or Sub-

scription) before you enable registers.
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M Multi License Module- — o w
0B E

Fefresh Change Licensing Reset Database Help

Store Details Store  Wizard
Expured Licansa(s) Suer ¥ Mm&ﬂe{:}&m| b4
Find: |
Product Name License Type Expary EF Expiry EP Cury
(W RMH Store Manager Subscription Subacription 30-Nere-2024
RMH Store POS Subscription - Yearly Subscriplion 30-Nere- 2024
Entries: 2

Store-0 BirdStore Springhield 1234 Main Skeet Sprngheld IL USA

11. Click Licensing.

12. Under Status, select the Unregistered line.

ﬂ 'z Licensing-Perpetual = B 2R

Activate Terminals | Deactivate  Close
License

= Products : RMH Store Manager (1 item)
Status Mumber Of Terminals Expiry Date

Unregistered 0
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13.

14.

15.

16.

17.

18.

Click Activate.

From Quantity to redeem, select 1.

Please select how many Terminals to redeem.

Product: Retail Management Hero - Store Manager

Available to redeem: a4

Quantity to redeem: =

Set Maximum: [l

Click Finish.

Click Yes to confirm.

Click OK.

Under Status, select the Active line.
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ﬂ |= Licensing-Subscription E R

Activate Terminals | Deactivate = Close
Licenss

=l Products : RMH Store Manager (1 item)
Status Number Of Terminals Expiry Date
113072024

19. Click Terminals.
20. Inthe Enabled column, click the check box beside Register #1.

Note: In new installations of Store Manager and POS, one register is pre-
defined so you can activate your Store Manager license and get started
using the system. If you want to enable additional registers, you must first

set up the additional registers in Store Manager using Setup | Hardware |

Register List and then enable those registers in MLM.
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21.

22.

23.

24.

B =

E]

Save
Save
Terminals

Enabled
.o

Terminals 53

Home ]

Close

11

Mumber _ Licenze Type Expiry
F‘ ister #1 None i

Click Save.

Click OK to confirm.

Click Close.

In the Product Name column, select your POS license type (Base Pack or Sub-

scription).
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E:
Hcme [~
DEER

Refresh  Change  Licensing Reset Database Help
Store Details Store  Wizard

Multi License Module-

Expired License(s) Summary Active License(s) Sumrﬂ x
Find:

Product Name Licenas Typs

Expiry EP Expiry EP Curr
AMH Store Manager Subscription Subscniption 30-Now-2024
[y RMH Store POS Subscription - earky Subacription 30-Now-2024

Entries: 2

Store-0 BirdStore Springfield 1234 Main Street Springhield 1L USA

25. Click Licensing.

26. Under Status, select the Unregistered line.

B - Licensing-Perpetual

= iz
B E B

Activate Terminals Deactivate Close
License
=l Products : RMH POS (1 item)
Status Mumber Of Terminals Expiry Date
Unregistered 0
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27.

28.

29.

30.

31.

32.

Click Activate.

From Quantity to redeem, select 1.
RMH License : Register Product
Please select how many Terminals to redeem.
Product: Retail Management Hero - POS
Available to redeem: 4
) 1f=
Quantity to redeem: =
Set Maximum: [l
Finish Cancel
Click Finish.
Click Yes to confirm.

Click OK to confirm.

Under Status, select the Active line.
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3= Licensing-Subscription £

Activate Terminals Deactivate Close
License

= Products : RMH POS (1 item)
Status Number Of Terminals Expiry Date

33. Click Terminals.

34. Inthe Enabled column, click the check box beside Register #1.

E | = Terminals 52

Save Close

Save
Terminals 141

Enabled Mumber Mame License Type Expiry
: ) Register #1 i

35. Click Save.
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36. Click OK to confirm.
37. Click Close.

Your license keys for Store Manager and POS are now activated and you can open

and use the applications. You can safely exit MLM.

Connect to the licensed store database and force install tables

Tip: You can run Force Install Tables as an executable in Command
Prompt or PowerShell. This allows you to update or repair the store data-

base without opening Store Administrator or Store Manager. Refer to Run

Force Install Tables as an executable for more information.

1. In Store Administrator, connect to the licensed store database. Refer to Connect

to SQL Server and the store database for more information.

2. Inthe Database pane, click Force Install Tables.

Note: Starting with release 3.11.14, the Force Install Tables function will no
longer create the SYNCGUID column in the RMH or third party app tables.
The Prepare Database function will create the SYNCGUID column in the

RMH table, but it will no longer create it in third party app tables.
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Connect to the licensed store database and force install tables

3. Click Yes to continue.

RMH Store Administrator

This will execute sgl scripts to re-create RMH custom tables, Before

clicking YES, ensure you have taken database backup. Do you wish to
continue?

4. Wait while Store Administrator executes the SQL scripts to create RMH custom

tables in the store database. This may take a few minutes.

5. Click OK to close the confirmation dialog.

RMH Store Administrator X

Tables created successfully.

oK I
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Install POS for .NET

You must install POS for .NET on all computers where POS is installed.

1. Go to the location where you extracted the release package files.

2. Double-click Setup.exe to open the setup wizard.

Note: You must have administrative privileges on the computer to install

RMH apps.
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= Retail Management Hero = X

Retail Management Hero

[Welcome to setup for

Retail Management Hero Prerequisites
for System Requirements
FLASH Version: 3.51.2 Install POS for NET

Date: 10-May-2024

RMH Store (FLASH)
Install POS
Install Store Manager

RMH Central (FLASH)
Install Central Manager
Install Central Server
Install Central Client

RMH Loyalty Extension (FLASH)
Install Store Loyalty Manager
Install Central Loyalty Manager

RMH Central Flash Bridge (FLASH)
Install Flash Bridge

RMH Flash Backward Compatibility (FLASH)
Install Flash Backward Compatibility

RMH SDK
Download RMH SDK

RMH Licensing
Install Multi License Module (MLM) Store
RMH Central License Form (Flash)

RMH Documentation
RMH Central Flash Installation Guide
Readme

Ed Exit

Under Prerequisites, click Install POS for .NET.

Click Next.
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22 Microsoft POS for .NET 1.14 Setup = X

Bm Windows Embedded

Welcome to the Microsoft POS for .NET 1.14 Setup Wizard

The Setup Wizard will install Microsoft POS for .NET 1.14 on your computer. Click
Next to continue or Cancel to exit the Setup Wizard.

Back Next Cancel

5. Onthe End-User License Agreement screen select | accept the terms in the

License Agreement and click Next.
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6.

™ Microsoft POS for .

End-User License Agreement

Please read the following license agreement carefully

VERSION 1.14

any Microsoft

Print

| accept the terms in the License Agreement

Back

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT POINT OF SERVICE FOR .NET

These license terms are an agreement between Microsoft Corporation
(or based on where you live, one of its affiliates) and you. Please
read them. They apply to the software named above, which includes
the media on which you received it, if any. The terms also apply to

Mext

Cancel

On the Customer Experience Improvement Program screen, select No thanks

and click Next.
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| Microsof

Customer Experience Improvement Program
Help Improve Microsoft POS for NET

Join the Customer Experience Improvement Program to help us improve the
quality, reliability, and performance of Microsoft software and services. If you
accept, we will collect anonymous information about your hardware configuration
and how you use our software and services.

Learn More
() Yes, help improve Micrasoft POS for NET
© Mo thanks
Read the Privacy Statement
Back Mext Cancel

On the Destination Folder screen, select the installation folder and click Next.

2B Microsoft POS for .NET 1

Destination Folder
Customize the install location

Install Microsoft POS for NET 1.14 to:

C\Program Files (x86)\Microsoft Point Of Service\

Change...

Back MNext Cancel
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10.

On the Product Features screen, accept the defaults and click Install.

22 Microsoft POS for .NET 1.14 Setup

Product Features
Select the way you want features to be installed.

-{=~] Runtime Components
X ~| SDK

Runtime assemblies and services required for POS.NET applications to run.

This feature requires 1599KB on your hard drive.

Back Install Cancel

Wait while installation is completed. This may take a few minutes.

Click Finish.
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:! Microsoft POS for .NET 1.14 Setup = X

BB Windows Embedded

Completed the Microsoft POS for .NET 1.14 Setup Wizard

Click the Finish button to exit the Setup Wizard.

Back Cancel

Install POS

Pre-requisites: You must install .NET on any computer running an RMH app. You
must also install POS for .NET on any computer running POS. Refer to Install .NET

and Install POS for .NET for more information.

1.  Go to the location where you extracted the release package files.

2. Double-click Setup.exe to open the setup wizard.

Note: You must have administrative privileges on the computer to install

RMH apps.
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= Retail Management Hero = X

Retail Management Hero

[Welcome to setup for

Retail Management Hero Prerequisites
for System Requirements
FLASH Version: 3.51.2 Install POS for NET

Date: 10-May-2024

RMH Store (FLASH)
Install POS
Install Store Manager

RMH Central (FLASH)
Install Central Manager
Install Central Server
Install Central Client

RMH Loyalty Extension (FLASH)
Install Store Loyalty Manager
Install Central Loyalty Manager

RMH Central Flash Bridge (FLASH)
Install Flash Bridge

RMH Flash Backward Compatibility (FLASH)
Install Flash Backward Compatibility

RMH SDK
Download RMH SDK

RMH Licensing
Install Multi License Module (MLM) Store
RMH Central License Form (Flash)

RMH Documentation
RMH Central Flash Installation Guide
Readme

Ed Exit

3. Under RMH Store (FLASH), click Install POS.

Note: Alternately, you can go to the RMH POS folder and double-click
RetailHero.POS.Setup.msi.

4. Click Next.
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22 RMH POS Setup

Welcome to the RMH POS Setup Wizard

The Setup Wizard will install RMH POS on your computer. Click
Next to continue or Cancel to exit the Setup Wizard.

Back Next Cancel

5. Onthe End-User License Agreement screen select | accept the terms in the

License Agreement and click Next.
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6.

l:‘ RM

LI DS Catnin
VIF OIS SETU[

End-User License Agreement

Please read the following license agreement carefully

IMPORTANT-READ CAREFULLY: This is a legal agreement (“Agreemen

Management Hero, a CA, USA Corporation (“RMH”) pertaining to t
Retail Management Hero™ software (RMHS). You are about to inst:
copy, access, or otherwise use RMHS any accompanyi
documentation that may be provided therewith (singularly a
collectively, the “Software”) in connection with Your installation
RMHS. You and RMH are sometimes each referred to herein as
“Party” and together as the “Parties.” RMH licenses the Software
You only upon the express condition that You accept all of tl

8 1 accept the terms in the License Agreement

Print Back Next Cancel

between you (an individual or a single entity) (“You[r]”) and Ret |

On the Destination Folder screen, select the installation folder for POS and click

Next.
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7.

l:‘ RMI

Destination Folder
Click Next to install to the default folder or click Change to choose another.

Install RMH POS to:

C:\Program Files (x86)\Retail Hero\RMH POS),

Change...

Back Next Cancel

On the Ready to Install RMH POS screen, click Install.

L:‘ RMH I

Ready to install RMH POS

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Back Install Cancel
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8. Wait while installation is completed. This may take a few minutes.

9. Click Finish.

Completed the RMH POS Setup Wizard

Click the Finish button to exit the Setup Wizard.

Back Finish Cance

Multi-store installations

Multi-store installation checklist

Use this checklist as a guideline if you are performing a new (clean) installation. Refer
to the specific installation procedures for detailed installation steps. Refer to Upgrade

RMH or Upgrade Classic Central to Flash Central for upgrade information.

Step 1 Review the system requirements and perform any upgrades.
All computers must meet or exceed the minimum system requirements.
Step 2 Perform Windows updates on all computers.
Ensure all computers are updated with the latest service packs and hot
fixes.
Step 3 Install the .NET Framework or .NET SDK.

.NET must be installed on any computer that will run an RMH app (Store
Manager, POS, Central Manager, Central Server, Central Client, Flash
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Step 4

Step 5

Step 6
Step 7

Step 8

Step 9

Step 10
Step 11
Step 12
Step 13
Step 14
Step 15
Step 16

Step 17
Step 18
Step 19

Install .NET

Bridge). The system requirements identify which version of .NET is
required for the apps.

Install Microsoft SQL Server.

The system requirements identify which version of SQL Server is required.
You must enable TCP/IP and open port 1433 if SQL Server is installed on a
remote computer.

Download the latest RMH release package and extract all files.

Review the release notes and readme for the release package. Determine
if there are any known issues that could potentially impact the store's busi-
ness operations.

Install Central Manager.
Configure the connection to SQL Server and the Central database.

Connect to SQL Server and the Central database and force install
tables.

Activate the Central User license.

Install and configure Central Server.

Prepare the Central database and start server services.

Install Store Manager.

Install and configure Central Client.

Activate the Central Connector license.

Prepare the store database and start client services.

Install and configure the Flash Bridge.

The Flash Bridge must be installed on any computer that will run an
RMH app (Store Manager, POS, Central Manager, Central Server, Central
Client).

Configure Store Manager to operate with Central Manager.
Install POS for .NET on any computer that will run the POS app.
Install POS.

The RMH apps are built using the .NET Framework and rely on .NET runtimes to func-

tion. You must install either the two specific .NET runtimes identified below or the .NET

SDK (which contains all runtimes) on any computer running an RMH app (Store Man-

ager, POS, Central Manager, Central Server, Central Client, Flash Bridge).

® ASP.NET Core Runtime 6.0 (Windows x64)

® NET Desktop Runtime 6.0 (Windows x64)

or
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® NET Software Development Kit (SDK) 6.0 (Windows x64)

This topic demonstrates how to install .NET SDK 6.0. It is provided as an example

only. Refer to the official Microsoft documentation when you install .NET in stores.

Download .NET 6.0

@ Mot what you're locking for? Visit the downlkoads page for more optior.

7~ 6.0.30

[ Rist Sopei - Runtisne

SDK 6.0.422 ASP.MET Core Runtime £.0.30

o5 Ingialiers Binaries Ths ASPINET Cone Runtims enabibes you 10 N S5500g wesere
applcations. On Windsws, we recommend installing the Haating Bundle,
which ingludes the NIT Runtime and 15 suppart.

115 rantime support (ASENET Core Module v2)
160410730

wi B | 2
wiac of Inizalers
A Sotnat-rt Backsge i |
Inctuded nantimes e
MET Runsime 6.0.30 e
ASPNET Gt Rusntir s

Go to https://dotnet.microsoft.com/en-us/download/dotnet/6.0.
= [l oo I
- 3 5 denestmecrossfrosm e demnioed ideteat S0 * O 9
o ? P
='M|(rmof‘l l MET  wey rat sin Comemord :II\’I w‘_ Al
Home [ Dowelosd [ NET [ 60
0 R § Proview Want 10 fry oot the Liest poesew? NET 300 preves S s sadabie 3

Under Windows Installers, click x64.

Go to your Downloads folder.

Double-click the .NET SDK installation executable.

Click Install.
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Microsoft .NET SDK 6.0.422

NET SDK

The .MET SDK is used to build, run, and test .MET applications. You can choose from
multiple languages, editors, and developer tocls, and take advantage of a large
ecosystem of libraries to build apps for web, mokbile, desktop, gaming, and loT. We
hope you enjoy it!

If you plan to use .NET 6.0 with Visual Studie, Visual Studie 2022 17.0 or newer is
required. Learn meore.

By clicking Install, you agree to the following terms:

Privacy Statement

Telemetry collection and opt-out
Licensing Information for MET

o Install Close

6. If prompted Do you want to allow this app to make changes to your device?,

click Yes.

7. Wait while installation is completed. This may take a few minutes.
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8.

Microsoft .NET SDK 6.0.422

Setup Progress

Processing:  Microseft .MET Runtime - 6.0.30 (x64)

Cancel

Click Close.

Microsoft .NET SDK 6.0.422

The installation was successful.

The following products were installed at: *
= .NET 5DK 6.0422
=« .NET Runtime 6.0.30
+ ASP.NET Core Runtime 6.0.30
+ .NET Windows Desktop Runtime 6.0.30

This product collects usage data

+ More information and opt-out https://aka.ms/dotnet-cli-telemetry

Resources
« NET Documentation https://aka.ms/dotnet-docs
+ 5DK Documentation https://aka.ms/dotnet-sdk-docs

= Release MNotes https://aka.ms/dotnetb-release-notes

» Tutariale httne/faka mcldntnat-tutarnsle

Close
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Install Microsoft SQL Server

The RMH apps used Microsoft SQL Server for data storage. You must install a version
of Microsoft SQL Server that is capable of meeting the store's current and future needs

for data storage, memory, and processing power.

Pre-requisites: Refer to the System requirements and the RMH and SQL Server

FAQ for more information.

This topic demonstrates how to install Microsoft SQL Server Express. Itis provided
as an example only. Refer to the official Microsoft documentation when you install SQL

Server in stores.

1. Go to https://www.microsoft.com/en-us/sql-server/sql-server-downloads.

- =

B mMboooecit [uts garform . e e s e

Try SQL Server on-premises or in the
cloud

SOL Server at the edge

[ L e T e e
i bas WL Bige

et pmrred

2. Under Express, click Download now. The setup executable is downloaded to

your computer.

Warning! This procedure demonstrates how to install Microsoft SQL
Server Express. This version of SQL Server may not be sufficient to meet a

store's needs for data storage, memory, and processing power.
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Install Microsoft SQL Server

Or, download a free specialized edition

3. Go to your Downloads folder.

LT T T .

B e s 300w

4. Double-click the Microsoft SQL Server setup executable.

5. If prompted Do you want to allow this app to make changes to your device?,

click Yes.

6. Onthe Select an installation type screen of the installation wizard, click Custom.
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Note: You must select Custom so you can select the features you want to

install, configure the instance name, and select the authentication mode.

SQL Server 2022
Express Edition

Select an installation type:

o
odSsIc

7. Onthe Specify SQL Server media download target location screen of the

installation wizard, select a download location for the installation package.
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SQL Server 2022
Express Edition

Specify SQL Server media download target location

Click Install. The installation package is downloaded and the SQL Server Install-

ation Center dialog displays.

Click New SQL Server standalone installation or add features to an existing

installation.
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Planning ﬁ
Installation "l Launch a wizard to install SQL Server 2022 in a non-clustered environment or to add
features to an existing SOL Server 2022 instance.
Maintenance
=4 Install r B in i
Teols =
L Launch a download page that provides a link to install SOL Server Reporting Senvices, An
Resources internet connection is required to install S5RS.

Options Install r Management Toal

Launich a download page that provides a link to install SOL Server Management Studic,
SOL Server command-line utilities (SQLCMD and BCP), SOL Server PowerShell provider,
SOL Server Profiler and Database Tuning Advizor. An internet connection is required to

install these tooks.

Install f Took

LK Launch a download page that provides a link to install SOL Server Dats Taols (SSDT). S50T
provides Visual Studio integration including project system suppaort for Microsoft Azure
SOL Database, the SOL Server Database Engine, Reporting Services, Analysis Services and
Integration Services, An internet connection is required to install $SOT,

?’ Megrade from 3 previeus version of SO1 Server
E Launch a wizard to upgrade a previous version of SOL Server to SOL Server 2022,

Click here to first view Upgrade Documentation

Microsoft SQL Server 2022

10. Onthe License Terms screen, select | accept the license terms and Privacy

Statement and click Next.
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' SO Server 2022 Setup - o x

License Terms
Tio inptall SOL Server 2002 you maat accpt the Micsosoht Sofeers Licese Terms

Lense Terma

s SQL Server 1012 Express Edition
i roilt Uipdate ¥YOU MUST ACCEPT THE SOFTWARE LICENSE TERMS. SEE BELOW. Plcase
Product Updates read the full license terms provided at (aka.ms/useterms).
Install Setup Fies
install Rules DATA COLLECTION. The software may collect information about you and your

use of the software and send that 1o Microsoft. MeCrosoft may use ths
information to provide senvices and improwe Microsoft's products and services.

Apurs Eatervison foe 500 Server

:"""""""‘“ Your opl-out nghts, if any, are descnbed in the product documentation. Some
ot Budes features in the software may enable collection of data from users of your
Festure Confguracn Rules BpPICAtIoNS That aCCess O use the software. I you use these features 10 enable
et st Progrein data collection in your applications, you must comply with applicable law,
Complete INCIUCNG QETiNG any fequered Lser CONsent, and MAINLAIN @ PIOMINeNt Prvacy

policy that accurately informs users about how you use, collect and share thesir
data You can learn more about Microsofl's data collection and use in the
product documentation and the Microsoft Privacy Statement at

Bt [ s e A e P el FH skt LTI 0 D W amedd ba sommeda watin sl

-3 = |
Copy Brem

() | mccmpt The biense termg pnd  Prooady Staterent

S0L Sorver baremets indormaton sbout your wstalation Cxperence a5 well a5 OB usage and
periormance dets Azure Arc CONNRCSOn B0 aneml The comfgurston deta 10 Bllow FOu 10 managR
and protect your 50U Server imstande ving Anere Portal and servces To learn more abost dats
procereng and prvacy Controls and 10 tum off the collecton of et informaton, e the
[ A

11. On the Microsoft Update screen, select Use Microsoft Update to check for

updates and click Next.
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B SO0 Server 2022 Setup

Microsoft Update

Ut Mcroac Uipdiote 10 (P o amporiant opdetes

Lacerne Terms

Product Update:
mtall Sebap Fdes

lentall Fuley

Feature Selectson

Festure Rulet

Festure Confagurstapn Ruley
ot bt Brcgrass

Cormplete

W roof Uipdate
(obal Bigles Pl b

M rosolt Upsiate tha Mlag roa0ft Upiate

DML L Ty D DT SOOI LR YO WOAGOwd BT O Bl O

y VRt bl et g ALTORItG LSO OF ylu A weiat

U WA rosc® Undete to chech for updetes | ne orreepndied

Anure Batemson for SO0 Server MCrosof Prvisdy Stater

Megut » Candel

12. On the Install Rules screen, review any issues that were identified and fix them,

then click Next.
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W SOL Server 2022 Setup - 0 ®
Install Rules
Setup rebe ety potental probiema that S U0 wiie semng Senp Felusn Tt b ComRcted Defoee St
LN Comtre.
Lecerse Terms Operston completed Fassed 4 Falded 0 Warmeng 1. Siopped 0
e |
R roaalt Update
Product Updsted Hude detadls < < B run
it all Srtup Fdes £ seemled repos
b Ll Flsley.
Agure Batesn for SOL Server Bt Fole St
Feature Sebectan @ Machors Lesreng beroe ihared Testure vuppeint Baiued
Feature Bulet @ Comatency abdaten lor 50U Saven regeitry byt Paiaed
ingtang e Confugur ston G Computer doman contiole Baaed
Sarowr [ oougpanptacn fi  Windows Frewsll Wenang
Outabass Engna Configuration va Microwoft NET Framasonk 472 o neaer, 8 reguesd Faased
Feature Confagurstaon Rules
it sllatsen Progress
Complate

For example, there is a Windows Firewall warning because port 1433 is not open,

which will prevent remote access to Microsoft SQL Server.

Rule Check Result X

y  Rule "Windows Firewall” generated a waming

A
. l. The Windows Firewall is enabled Me:whwm
ports are open to enable remole access. See the rules

o R

Mhnmﬁmwm&mh

o)

13. Onthe Azure Extension for SQL Server screen, clear the checkbox beside

Azure Extension for SQL Server and click Next.
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Azure Extension for SQL Server

Azure Extension for SOL Server is required to enable Microsoft Defender for Cloud, Purview, and Azure Active Directory.

Licenze Terms (7] Azure Extension for SOL Sarver 10 install Azure extension for SOL Server, provide your Azure
Global Rules secount of & service principal to suthenticate the SOL Senver
instance to Azure. You also need to provide the Subscription 1D,
Preduct Updates Rescurce Group, Region, and Tenant ID whare this instance will be
Install Setup Files registerad. For more information for each pararmeter, visit
S ' g 1

mstall Rules hittps:/faka.msfan: - sgl-server
Azure Extension for SOL Serv. Use Azure Login
Feature Selection Use Senace Pincipal
Feature Rules

Azure Service Principal 1D | |
Instance Configuration
Server Configuration Azure Service Principal Secret” | |

Database Engine Configuration
Feature Configuration Rules
Installstion Progress

Complete Azure Subscription 10"

Azure Rescurce Group®

Azure Tenant 10"

Proay Server URL (optional)

| |
| |
Azure Region® | |
| |
| |

« Back Next > Cancel

14. On the Feature Selection screen, select Database Engine Services, clear all

other check marks, and click Next.

Copyright © 2021-2025 Retail Management Hero - 95



Install Microsoft SQL Server

-
Feature Selection

Select the Express features to install.

License Terms o
¥ 4 . > #f
Global Rules Locking for Reporting Services am
Product Updates Features: Feature description:
Install Setup Files Instance Features The configuration and operation of each a
Install Rules B Database Engine Services nstance feature of a SOL Server instance 15
Azure Extension for SQL Server [] S0 Server Replication ﬂ'm from other SOL Senrt!;ns:]mc:. saL
) [ Mochine Leaming Sesvices and Language Exi er instances can operate side-by-side on
Feature Selection the same computer.
[Z] Full-Text and Semantic Extractions for Search B ¥
Feature Rules O PolyBase Query Service for External Data Prerequisites for selected features:
Instance Configuration Shared Features [
Al Iled:
Server Configuration (] LecaiDB ":::f.f; ::aeﬁhell 3.0 of higher
Ditabase Enmine Confiaurst Redistributable Features : § i oe g e
atabase Engine Lonfigurabon Microsalt Visual C+ - 2017 Redistributable
Feature Configuration Rules
Installstion Progress L
Complete Dusk Space Requirements
Deive C: 994 MB required, 306760 MB available &
v
Select All Unselect All

Instance root directony: Ci\Program Files\Microsoft SOL Server,

Shased feature directory: C:\Program Files\Microsoft SOL Server)

Shared feature directory (x86) CA\Program Files (xB6)\Mscrosoft 301 Server

« Back Next > Cancel

15. On the Instance Configuration screen, enter a different Named instance if

desired and click Next.
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L -

Instance Configuration

Specify the name and instance ID for the instance of S0L Server. Instance ID becomes part of the installation path.

Licenze Tarmis (O Default instance
Global Rules
Product Updates

© Named instance: * SOLExpress

Install Setup Files

Install Rules Instance I0: SQLEXPRESS

Azure Extension for SOL Senver

Feature Selection

Feature Rulss SOL Server directony:  C\Program Files\Microsoft SQL Server\ MSS0L16.5QLEXPRESS
Instance Configuration

Installed instances:
Server Configuration

Database Engine Configurstion Instance Name Instance ID Features Edition Version
Feature Configuration Rules
Installation Progreds
Complete
« Back Mext » Cancel

16. On the Server Configuration screen, accept the defaults and click Next.

Note: You do not need to enter a Password or change the Startup Type.
You also do not need to select Grant Perform Volume Maintenance

Tasks privilege to SQL Server Database Engine Service.
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-
Server Configuration

Specify the senvice accounts and collation configuration.

License Terms Service Accounts  Collation

Global Rules

Product Updates Microsoft recommends that you use a separate account for each S0L Server senvice,

Install Setup Files Service Account Name Password Startup Type
|mstall Fules S0 Server Databaze Engine MNT Service' WMSSOLSSOL. .. HAutomatic
Azure Extension for SOL Senver SOL Server Browser NT AUTHORITY\LOCAL ... Disabled ad
Feature Selection

Feature Rules [T Grant Perform Volume Maintenance Tasks privilege to SQL Server Database Engine Service
Instance Configuration This privilege enables instant file initislization by avciding zercing of data pages. This may lead
Server Configuration o information disclosure by allowing deleted content to be accessed.

Database Engine Configuration Click here for details

Feature Configuration Rules
Installstion Progress

Complete

« Back Next > Cancel

17. On the Database Engine Configuration screen, select Mixed Mode and enter a

password.

Warning! This is the most critical step in the installation. When you con-
nect to the SQL Server, you want to use SQL Authentication. If you use Win-
dows Authentication, the owner of the database will be the Windows user. If

you use SQL Authentication, the owner of the database will be a SQL user.
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L -]
Database Engine Configuration

Specify Database Engine authentication security mode, administrators, data directories, TermpDB, Max degree of
parallelism, Memory limits, and Filestream settings.

License Terms Server Configuration  Data Directories TempDB Memeory User Instances  FILESTREAM
Global Rules
1 | AT 1AsE ~

Product Updates Specify the authentication mode and administratars for the Database Engine.
Install Setup Files

Authentication Mode
Install Rules
Azure Extension for SOL Server (O Windows authentication mode
Feature Selection © Mixed Mode (SOL Server authentication and Windows authentication)
Feature Rules

Specify the password for the SQL Server system administrator (s8] account.
Instance Configuration
\ ]

Server Configuration Enter password:
Databaze Engine Configuration Confirn passwond: eesssess

Feature Configuration Rules . .
) Specify SOL Server administrators
Installstion Progress !

SOL Server administrators have unrestricted
access to the Database Engine,

Complete

Add Current User Add... Remove

« Back Mext » Cancel

18. Wait while installation and configuration are completed. This may take a few

minutes.
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L -

Installation Progress

License Terms

Preduct Updates Aunning package: conn_info : Ganerating Mative Images
Install Setup Files

Install Rules

Azure Extension for SOL Senver
Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Feature Configuration Rules
Installation Progress
Complete

Wext > Cancel

19. On the Complete screen, review the installation results.
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Complete
Your SOL Server 2022 installation completed successfully with product updates.
License Terms Information about the Setup operation or possible next steps
Global Rules r

Product Updates Feature Status

Install Setup Files

Succeeded

I 50L Browser Succesded
Imstall Rules & S0L Writer Succeeded
Azure Extension for SOL Server () Setup Support Files Succeeded
Feature Selection
Feature Rules
Instance Configuration
Server Configuration
Database Engine Configuration
Feature Configuration Rules Dietails:
Installstion Progress i i

Complete

Summary log file has been saved to the fellowing location:

A\ Program Filec Mig) it sy 160

WSymenary LENOVO 20240516 124610.0ct

Close

20. Click Close.

Note: If the Microsoft SQL Server instance is installed on a remote com-
puter, you will need to enable TCP/IP and open port 1433 to allow the RMH

apps to communicate with SQL Server.

Install Microsoft SQL Server Management Studio (Optional)

Installing Microsoft SQL Server Management Studio (SSMS) is optional. You do not
need to use SSMS to backup, restore, connect, or configure the RMH store or central
databases. Instead, you can use the RMH Store Administrator or RMH Central Admin-
istrator apps to manage the RMH databases. However, if you are already familiar with

SSMS, you may prefer to use it for database management.
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This topic demonstrates how to install SSMS. It is provided as an example only. Refer

to the official Microsoft documentation if you install SSMS in stores.

1. Download and open the SQL Server installation package.

2. Onthe SQL Server Installation Center screen, click Install SQL Server Man-

agement Tools.

® sa
Planning ﬁl‘w} v ndalone installation gr i ls n gxisting installation
nstallation i~ Launch a wizard to install 501 Server 2022 in a non-clustered environment or to add
. features to an existing SOL Server 2022 instance.
Maintenance
=4 Install 1 Bl in. i
Tools =
Launich a download page that provides a link to install SOL Server Reporting Services. An
Resources intemnet connection is required to install S5R5,
Options W7 Install 1 Managernent Tool
-8 Launch a download page that provides a link to install SQL Server Management Studio,
SQL Server command-line utilities (SQLCMD and BCP), SOL Server PowerShell provider,
SOL Server Profiler and Database Tuning Advizor. An internet connection is required to
install these toolks.
Lg Install f Toak
Launich a download page that provides a link to install SOL Server Data Taols (SS0T). SSOT
provides Visual Studie integration including project system suppert for Microsoft Azure
SOL Database, the SOL Server Database Enging, Reporting Services, Analyzis Services and
Integration Services. An internet connection is required to install S50T.
== Upgrade from a previpus version of S0L Server
= Launch a wizard to upgrade a previous version of SOL Server to SOL Server 2022
Cii o D
Microsoft SQL Server 2022

The link opens a web page where you can download SQL Server Management Stu-

dio.
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« O 40
et Bl gy v

[ RS tisral T

Download SQL Server Management
Studio (SSMS)

[

Click Download SSMS.

Click Download SQL Server Management Studio (SSMS).

Go to your Downloads folder.

Double-click SSMS-Setup-ENU.exe.

On the Welcome screen, select the location where you would like to install SSMS.
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""*: RELEASE 20.1

.22 Microsoft SQL Server Management Studio

Welcome. Click "Install" to begin.

Location:

CAProgram Files (36/\Microsoft SOL Server Management Studio 20

By clicking the “Install® button, | acknowledge that | accept the Privacy Statement and

the License Terms for

Install

8. Click Install.

9. |If prompted Do you want to allow this app to make changes to your device?,

click Yes.

10. Wait while installation and configuration are completed. This may take a few

minutes.
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Ej RELEASE 20.1

i%’ Microsoft SQL Server Management Studio

11. On the Setup Completed screen, click Close.
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""*: RELEASE 20.1

.22 Microsoft SQL Server Management Studio

Setup Completed

All specified components have been installed successfully.

12. Open SSMS.

Note: If you had a previous version of SSMS installed, you may be promp-

ted to import your SSMS user settings.

13. From Authentication drop-down, select SQL Authentication.

Warning! If you use Windows Authentication, the owner of the database
will be the Windows user. If you use SQL Server Authentication, the owner

of the database is the system account.
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of Connect to Server X

SQL Server

Login Connection Properies Always Encrypted Additional Connection Parameters

Server
Server type Database Engine
Server name LENOVO\SQLEXPRESS
Authentication SQL Server Authentication

Login:

Password

. Remember password

Connection Security
Encrypbon Optional

Trust server certificate

Host name in certificate

Connect . Cancel Help Options <<

14. Enter the Login and Password for the system account.

15. (Optional) Select Remember password.

16. From the Encryption drop-down, select Optional.

17. Click Connect.

Enable TCP/IP and open port 1433

In most cases, Microsoft SQL Server will be running on a remote computer. You need
to enable TCP/IP for the SQL Server instance and open port 1433 in the Windows fire-

wall to allow the RMH apps to communicate with SQL Server.

Copyright © 2021-2025 Retail Management Hero - 107



Enable TCP/IP and open port 1433

This topic demonstrates how to enable TCP/IP in SQL Server Configuration Man-
ager and how to open port 1433 in Windows Defender Firewall. It is provided as an
example only. There are many ways to enable TCP/IP and open port 1433. Refer to the

official Microsoft documentation for managing protocols and opening ports.
Enable TCP/IP

1. Open SQL Server Configuration Manager.

2. Inthe left pane, expand SQL Server Network Configuration.

3. Click Protocols for <SQL Server instance name>.

4. Inthe right pane, right-click TCP/IP and select Enable.

5. A warning dialog displays with the message Any changes made will be saved,;
however, they will not take effect until the service is stopped and restarted.

Click OK.

6. Inthe left pane, click SQL Server Services.

7. Intheright pane, right-click SQL Server <SQL Server instance name> and

select Restart.
Open port 1433
1. Open Windows Defender Firewall with Advanced Security.
2. Click Inbound Rules.
3. Under Actions, click New Rule.
4. Select Port and click Next.

5. Select TCP.
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6. Select Specific local ports, enter 1433, and click Next.

7. Select Allow connection and click Next.

8. Accept all defaults (Domain, Private, Public) and click Next.

9. Enter a Name for the rule.

10. (Optional) Enter a Description for the rule.

11. Click Finish.

Download the RMH release package

1. Go to support.rmhpos.com.

2. Click RMH Releases.

»
- -

-

wﬁﬂiHERO

3. Click the link for the release package.

Copyright © 2021-2025 Retail Management Hero - 109


https://support.rmhpos.com/hc/en-us

Download the RMH release package

4. Download and review all Resolved Issues and Known Issues to determine

whether installing this version of the RMH apps is appropriate for the store.

Software Download 3.51.2 (Flash)

Resohed lisuses

Known lssues

Syitem Reguirements

cmenty

impartant Maten:

5. Under Software Download, click the link to download the release package.
6. Go to your Downloads folder.
7.

Select the release package and click Extract all.
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O > Downlosds 3

(B Detats

- Today

B PPk 15125 MO40516 1156 AM  Comprasued [pped] Folder

5 Decuments
A Picteer
G Mutic

B videss

W This PO

W Metwork

|
o

e 1 ieem selected B ME

8. Click Browse, navigate to the location where you want to extract the release pack-

age files, and click Select Folder.
9. Click Extract.

Install Central Manager

Pre-requisites: You must install .NET on any computer running an RMH app.

Refer to Install .NET for more information. You must also install the Flash Bridge

app on any computer running Central Manager. Refer to Install and configure the
Flash Bridge for more information.
Tip: You may find it helpful to refer to the RMH Flash Applications Install-

ation Checklist for more information about installing and licensing the

Flash-based product suite.
1. Go to the location where you extracted the release package files.
2. Double-click Setup.exe to open the setup wizard.

Note: You must have administrative privileges on the computer to install

RMH apps.
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Install Central Manager

3.

4.

= Retail Management Hero

Retail Management Hero

[Welcome to setup for
[Retail Management Hero
FLASH Version: 3.51.2
Date: 10-May-2024

Prerequisites
System Requirements
Install POS for .NET

RMH Store (FLASH)
Install POS
Install Store Manager

RMH Central (FLASH)
Install Central Manager
Install Central Server
Install Central Client

RMH Loyalty Extension (FLASH)
Install Store Loyalty Manager
Install Central Loyalty Manager

RMH Central Flash Bridge (FLASH)
Install Flash Bridge

RMH Flash Backward Compatibility (FLASH)
Install Flash Backward Compatibility

RMH SDK
Download RMH SDK

RMH Licensing
Install Multi License Module (MLM) Store
RMH Central License Form (Flash)

RMH Documentation
RMH Central Flash Installation Guide
Readme

Ed Exit

Under RMH Central (FLASH), click Install Central Manager.

Note: Alternately, you can go to the RMH Central Manager folder and

double-click RMH.Central.Setup.msi.

Click Next.
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M RMH Central Manager Setup - X

Welcome to the RMH Central Manager
Setup Wizard

The Setup Wizard will install RMH Central Manager on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard.

|. Hext Cancel

On the End-User License Agreement screen, select | accept the terms in the

License Agreement, and click Next.

M RMH Central Manager Setup - X

End-User License Agreement
Flease read the following license agreement carefully

IMPORTANT-READ CAREFULLY: This is a legal agreement (“Agreemen
between you (an individual or a single entity) (“You[r]”) and Ret
Management Hero, a CA, USA Corporation (“RMH") pertaining to t
Retail Management Hero™ software (RMHS). You are about to inst:
copy, access, or otherwise use RMHS any accompanyi
documentation that may be provided therewith (singulardy a
collectively, the “Software”) in connection with Your installation
RMHS. You and RMH are sometimes each referred to herein as
“Party” and together as the “Parties.” RMH licenses the Software
You only upon the express condition that You accept all of t

- 0 e ' W &

B 1 accept the terms in the License Agresment

Print Back | Hext Cancel

On the Destination Folder screen, select the installation folder for Central Man-

ager and click Next.
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A RMH Central Manag

Destination Folder

Click Next to install to the default folder or dick Change to choose another.

Install RMH Central Manager to:

C:\Program Files (xB6)\Retail Hero\RMH Central Manager\,

Change...

Back MHext Cancel

Click Install.

Ready to install RMH Central Manager

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Back Install Cancel

Wait while installation is completed. This may take a few minutes.
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2 RMH Central Manager Setup = *

Installing RMH Central Manager .

Please wait while the Setup Wizard installs RMH Central Manager.

Status: Registering product [1]

Cancel

9. Click Finish.

2 RMH Central Manager Setup = *

Completed the RMH Central Manager
Setup Wizard

Click the Finish button to exit the Setup Wizard.

| Finish

Configure the connection to SQL Server and the Central database

Pre-requisites: You must restore or create the Central database prior to con-

necting to it. You can use a sample Central database to start. You can find sample
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entral databases under C:\Program Files (x86)\Retail Hero\RMH Central Man-
ger\DBFiles.

1. Open Central Administrator. The shortcut should be available on your desktop.

2. Click Configuration.

3. Inthe Server Name field, type the host name or the IP address of the computer
where you installed SQL Server, a backwards slash (\), and the name of the SQL

Server instance if you are using a named SQL Server instance.
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ﬂ | = Configuration 53

Save And Close

Close
Database Path SMTP Settings
Primary Database Server
Server Name: LENOVO\SQLEXPRESS
Database: RMHCentral
(0 Use Windows Authentication

© Use 5QL Server Authentication

User Name: 53
Password: -
Connect timeout: 15
Security Test Database Connection

In the Database field, type the name of the Central database.

Select Use SQL Server Authentication.

Enter the User name and Password for the system account.

Click Test Database Connection. You should see the message Database suc-

cessfully connected.
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-

RMH Central Administrator X

o Database successfully connected.

OK

8. Click Save And Close.

Connect to SQL Server and the Central database and force install tables

Tip: You can run Force Install Tables as an executable in Command
Prompt or PowerShell. This allows you to update or repair the Central data-

base without opening Central Administrator or Central Manager. Refer to

Run Force Install Tables as an executable for more information.

1. Open Central Administrator. The shortcut should be available on your desktop.

2. Click Connect.
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Connect to SQL Server and the Central database and force install tables

In the Server field, select the host name of the computer where you installed SQL

server and the name of the SQL Server instance.

= Connect to Server £33

LENOVO\SQLEXPRESS w

Database: RMHCentral v

Under Connection information, select Use SQL Server Authentication.

Enter the User name and Password for the system account.

From Database, select the Central database.

Click Connect. You will notice that the functions in the Database menu are now

accessible.
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S AMTASGUDIRESS b FSSCwen ¥ LY 1N

8. Inthe Database menu, click Force Install Tables.

Note: Starting with release 3.11.14, the Force Install Tables function no
longer creates the SYNCGUID column in the RMH or third-party app tables.
The Prepare Database function will create the SYNCGUID column in the

RMH table, but it will no longer create it in third party app tables.

9. Click Yes to continue.

RMH Central Administrator

This will execute sql scripts to re-create RMH custom tables. Before
clicking YES, ensure you have taken database backup. Do you wish to

continue?

Yes No

10. Wait while Central Administrator executes the SQL scripts to create RMH custom

tables in the Central database. This may take a few minutes.

11. Click OK to close the confirmation dialog.
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RMH Central Administrator ¢

Tables created successfully,

OK

Activate the Central User license

The license key for Central Manager is a floating user license key. With floating user
license keys, when you open an app, the app claims an available license. When you

close the app, the license is released. If all available user licenses are claimed, addi-
tional users cannot open and use the app until one of the floating licenses is released

or more licenses are purchased.

Warning! The Central Manager and Central Client apps use license keys
issued from the new RMH Order Portal. If you have older licenses that were
issued from MLM, use the following form to request new licenses: https://-

forms.office.com/r/qb4408KQXN.

1. Open RMH Central Manager. The shortcut should be available on your desktop.

2. Enterthe license key and click Activate.
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Install and configure Central Server

m‘é"&lHERD

-
- >
- -

License Key
NN OO 300K,

3. Click OK.

EMH License X

License activated successfully

Install and configure Central Server

Pre-requisites: You must install .NET on any computer running an RMH app,
including Central Server. Refer to Install .NET for more information. You must also
install the Flash Bridge app on any computer running Central Server. Refer to

Install and configure the Flash Bridge for more information.

You can install Central Server on the same computer where Central Manager is

installed, but it is recommend that you install it on a store server.
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Tip: You may find it helpful to refer to the RMH Flash Applications Install-

ation Checklist for more information about installing and licensing the

Flash-based product suite.

1.  Go to the location where you extracted the release package files.

2. Double-click Setup.exe to open the setup wizard.

Note: You must have administrative privileges on the computer to install

RMH apps.
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Install and configure Central Server

= Retail Management Hero

Retail Management Hero

[Welcome to setup for
[Retail Management Hero
FLASH Version: 3.51.2
Date: 10-May-2024

Prerequisites
System Requirements
Install POS for .NET

RMH Store (FLASH)
Install POS
Install Store Manager

RMH Central (FLASH)
Install Central Manager
Install Central Server
Install Central Client

RMH Loyalty Extension (FLASH)
Install Store Loyalty Manager
Install Central Loyalty Manager

RMH Central Flash Bridge (FLASH)
Install Flash Bridge

RMH Flash Backward Compatibility (FLASH)
Install Flash Backward Compatibility

RMH SDK
Download RMH SDK

RMH Licensing
Install Multi License Module (MLM) Store
RMH Central License Form (Flash)

RMH Documentation
RMH Central Flash Installation Guide
Readme

Ed Exit

3. Under RMH Central (FLASH), click Install Central Server.

Note: Alternately, you can go to the RMH Central Server folder and

double-click RMH.Central.Server.Setup.msi.

4. Click Next.
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"8 RMH Central Server Setup = X

Welcome to the RMH Central Server
Setup Wizard

The Setup Wizard will install RMH Central Server on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard.

On the End-User License Agreement screen, select | accept the terms in the

License Agreement, and click Next.

2 RMH Central Server Setup — *
End-User License Agreement
Please read the following license agreement carefully

IMPORTANT-READ CAREFULLY: This is a legal agreement (“Agreemen
between you (an individual or a single entity) (“You[r]”) and Ret |
Management Hero, a CA, USA Corporation (“RMH") pertaining to t
Retail Management Hero™ software (RMHS). You are about to inst:
copy, access, or otherwise wuse RMHS any accompanyi
documentation that may be provided therewith (singularly a
collectively, the “Software”) in connection with Your installation
RMHS. You and RMH are sometimes each referred to herein as
“Party” and together as the “Parties.” RMH licenses the Software
You only upon the express condition that You accept all of t

0 e ' " &

B 1 accept the terms in the License Agresment

Print Back | Hext Cancel
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On the Destination Folder screen, select the installation folder for Central Server

and click Next.

Note: If the RMH Central Server (and the Worksheet Processor) are not
installed on the same computer as the SQL Server, worksheet processing

may be affected by time zone differences between the two computers.

2 RMH Central Server Setup = *

Destination Folder
Click Next to install to the default folder or dick Change to choose another.

Install RMH Central Server to:

C:\Program Files (x86)\Retail Hero\RMH Central Flash Server!,

Change...

Back | Hext Cancel

Click Install.

Copyright © 2021-2025 Retail Management Hero - 126



Install and configure Central Server

M RMH Central Server Setup = #

Ready to install RMH Central Server .

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Back Install Cancel

Wait while installation is completed. This may take a few minutes.

"8 RMH Central Server Setup = *

Installing RMH Central Server .

Please wait while the Setup Wizard installs RMH Central Server.

Status: Copying new files File: [1], Directory: [9], Size: [6]

| Cancel |

Confirm that Launch RMH Central Server Wizard when setup exits is selected

and click Finish.
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Note: If a configuration file already exists on the computer, the RMH Cen-
tral Server Wizard will not open even if this option is selected. Instead, ser-

vices are configured automatically using the configuration file.

= RMH Central Server Setup — *

Completed the RMH Central Server
Setup Wizard

Click the Finish button to exit the Setup Wizard.

Note: The RMH Central Server Wizard will not open if a
configuration file already exists on the computer. Instead,
services will be configured automatically using the configuration
file.

8 Launch RMH Central Server Wizard when setup exits.

| Finish

Tip: You can manually launch the RMH Central Server Wizard using the
RMH.Central.Communication.Central.Wizard.exe executable, which is
usually located under C:\Program Files (x86)\Retail Hero\RMH Central

Flash Server.

10. Click Next.
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Welcome to database and server services
configuration wizard

Use this wizard to configure to the central database and sever services.
This wizard help you configure and create the list of server services.

On Completion of wizard the server is ready to communicate with client.
To begin, dick Next >

Mext Cancel

11. Configure the connection to the SQL Server and the Central database.

® Central SQL Server Instance:Enter the host name or the IP address of the
computer where you installed SQL Server, a backwards slash (\), and the name

of the SQL Server instance if you are using a named SQL Server instance.
® Database Name: Enter the name of the Central database.
® User ID: Enter the User name for the system account.

® Password: Enter the Password for the system account.
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]
Central 5QL Server Instance LENOVONSQLEXPRESS
Database Mame RMHCentral
User Id sa
Password sesssene
Test Connection
Back Mext Cancel

12. Click Test Connection. If the connection to the SQL Server and Central database

is successful, click Next.
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Central 5QL Server Instance LENCVONSCLEXPRESS
Database Name RMHCentral

User Id &4

Passwiord TTTTITT

Test Connection

I':-_-} Success

Database Connection - Success

Back Next Cancel

Enter the port for RMH Central Hub, e.g., 10000, and click Next.
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Use this page to configure the name of the server service its port. The port number must be unique for each service.
The port has to be positive number and lower than 65536. Make sure to open the configured port numbers in firewall. Make
sure to not use port reserved by system or used by other application if any.

Name of the Server Services Enter Server Service Port

RMH Central Hub 10000

Back Mext Cancel

14. Enter the ports for Central Server Services and click Next.

® RMH Central Input Gateway
® RMH Central Job Processor
® RMH Central Output Gateway

® RMH Central Custom

Note: Enter a unique port number for each service. If you are using the
Backward Compatibility Extension, ensure the port numbers used for the
Flash Central Server app are different from the port numbers used for the

non-Flash Central Server app. Refer to Use the Backward Compatibility

Extension with Flash for more information.
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B RMH
Use this page to configure the name of the server service its port. The port number must be unique for each service.

The port has to be positive number and lower than 65536. Make sure to open the configured port numbers in firewall. Make
sure to not use port reserved by system or used by other application if any.

~  Server Services

Mame of the Server Services Enter Server Service Port

RMH Central Input Gateway 10001

RMH Central Job Processor 10002

RMH Central Output Gateway 10003

RMH Central Custom 10004

Enter Host name or static IP of the machine where server senvices are ru
RMH Central Server IP LENCVO
Back Create Services and Finish Cancel

15. Enter the RMH Central Server IP. This is the host name or IP address of the com-

puter where the server services are running.

16. Click Create Services and Finish. The services are configured.

17. Click OK.

Finalize. *

Services install successful. The wizard will be closed.

OK

Prepare the Central database and start server services

1. Open Central Server. The shortcut should be available on your desktop.
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Prepare the Central database and start server services

2.

3.

4.

Click Settings.
L]
Dashbeard Services Action el
Settindgs
% Services
Log

Event Viewer

Failed Jobs

@ FMH Contral Hub
@ FAH Contral Input Gatews,

@ FMH Contral Job Proces
@ FMH Central Cuntom

Go to the Database Connection tab and click Prepare Database.

L
Dashboard
+ Seftings
Lag

Event Viewer

Fadled Jobs

Server Services Setting Mode
Server Database Connection

LENCVORSOLEXPRESS
RMHCentral
........

e cownifig

o b 1 s it

& & e -

Wait while the database tables are updated. This may take a few minutes.
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Click OK.

Preparing database
Checking configuration...
Creating Views... => Done
Adding Central tables.. == Done
Creating Functions... => Done
Adding ltemExt table.. == Done
Adding SalesRepExt table.. => Done
Updating Worksheet table... == Done
Updating existing columns default... => Done
Done

Operation completed with no errors

OK

Click Dashboard.
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L]

Dashboard
Settangs

Log

Event Viewer

Failed Jobs

Services Action

£ services
@ FMH Cantral Hubs
@ FAH Co
W RAMH Cantral Oy,
@ RAH Co

@ RMH Central Cunfom

Stant Services 4 Refresh F5)

W Servioe EMH Contral Mub. | Dltabaner RNHCentral

7. Click Start Services. You should see the server services change from red

(stopped) to green (running).

e
~ Dashboard
Setlings

Leg

Event Wiewer

Failed Jobs

Services Action SR Senvices Rastresh (F5)
] -
Services w Stores Jobs B Worksheet
i RAH Coniral Hub Total Mo, Stores Total pending Jobs o Past due Workchests
@ RMEH Cartral Connected Stores 0| Cutgeng lobs 0| Poat due Worksheets "]
0 RAH Descorwmcied Sones Ireccming ok o Processing Werksheets
R Failed Jobs a
i AN Contral Custom
Store Summary
Ik
Steee 1D Chient Versson Last Handshake # Pending lobs o Fadled Jobs
Iy I 1
b d d
|
8 o a
LB lo a
: !
o 3 .
Is
- o 0
LB | )
1512 W Servace RN Central Hub | Cuntabase: RMHOesiral

Install Store Manager

Pre-requisites: You mustinstall .NET on any computer running an RMH app.

Refer to Install .NET for more information.

Warning! If you change the database you must create the config file in Cen-

tral Client. Refer to Modify the Central Client settings for more information.
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If you change the database - or if you add, remove, or deactivate a store -

you must recreate the config file in Central Server. Refer to Modify the Cen-

tral Server settings for more information.

1.  Go to the location where you extracted the release package files.

2. Double-click Setup.exe to open the setup wizard.

Note: You must have administrative privileges on the computer to install

RMH apps.
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= Retail Management Hero = X

Retail Management Hero

[Welcome to setup for

Retail Management Hero Prerequisites
for System Requirements
FLASH Version: 3.51.2 Install POS for NET

Date: 10-May-2024

RMH Store (FLASH)
Install POS
Install Store Manager

RMH Central (FLASH)
Install Central Manager
Install Central Server
Install Central Client

RMH Loyalty Extension (FLASH)
Install Store Loyalty Manager
Install Central Loyalty Manager

RMH Central Flash Bridge (FLASH)
Install Flash Bridge

RMH Flash Backward Compatibility (FLASH)
Install Flash Backward Compatibility

RMH SDK
Download RMH SDK

RMH Licensing
Install Multi License Module (MLM) Store
RMH Central License Form (Flash)

RMH Documentation
RMH Central Flash Installation Guide
Readme

Ed Exit

3. Under RMH Store (FLASH), click Install Store Manager.

Note: Alternately, you can go to the RMH Store Manager folder and

double-click RMH.Store.Manager.msi.

4. Click Next.
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’1! RMH Store Manager Setup

Welcome to the RMH Store Manager
Setup Wizard

The Setup Wizard will install RMH Store Manager on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard.

On the End-User License Agreement screen, select | accept the terms in the

License Agreement, and click Next.

M RMH Store Manager Setup - *
End-User License Agreement
Please read the following license agreement carefully

IMPORTANT-READ CAREFULLY: This is a legal agreement (“Agreemen
between you (an individual or a single entity) (“You[r]”) and Ret |
Management Hero, a CA, USA Corporation (“RMH") pertaining to t
Retail Management Hero™ software (RMHS). You are about to inst:
copy, access, or otherwise wuse RMHS any accompanyi
documentation that may be provided therewith (singularly a
collectively, the “Software”) in connection with Your installation
RMHS. You and RMH are sometimes each referred to herein as
“Party” and together as the “Parties.” RMH licenses the Software
You only upon the express condition that You accept all of t

0 e ' " &

B 1 accept the terms in the License Agresment

Print Back | Hext Cancel
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On the Destination Folder screen, select the installation folder for Store Manager

and click Next.

28 RMH Store Manager Setup — b

Destination Folder
Click Next to install to the default folder or dick Change to choose another.

Install RMH Store Manager to:

C:\Program Files (x86)\Retail Hero\RMH Store Manager),

Change...

Back Hext Cancel

Click Install.

28 RMH Store Manager Setup — b

Ready to install RMH Store Manager .

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Back Install Cancel

Wait while installation is completed. This may take a few minutes.
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M RMH Store Manager Setup - *

Installing RMH Store Manager .

Please wait while the Setup Wizard installs RMH Store Manager.

Status: Writing system registry values Key: [1], Name: [2], value: [3]

Cancel

9. Click Finish.

M RMH Store Manager Setup - *

Completed the RMH Store Manager
Setup Wizard

Click the Finish button to exit the Setup Wizard.

| Finish

Install and configure Central Client

Pre-requisites: You mustinstall .NET on any computer running an RMH app,

including Central Client. Refer to Install .NET for more information. You must also
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stall the Flash Bridge app on any computer running Central Client. Refer to Install

nd configure the Flash Bridge for more information.

You can install Central Client on the same computer where Store Manager is installed,

or on a store server, management computer, or standalone computer.

Tip: You may find it helpful to refer to the RMH Flash Applications Install-

ation Checklist for more information about installing and licensing the

Flash-based product suite.

1.  Go to the location where you extracted the release package files.

2. Double-click Setup.exe to open the setup wizard.

Note: You must have administrative privileges on the computer to install

RMH apps.
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Install and configure Central Client

= Retail Management Hero

Retail Management Hero

[Welcome to setup for
[Retail Management Hero
FLASH Version: 3.51.2
Date: 10-May-2024

Prerequisites
System Requirements
Install POS for .NET

RMH Store (FLASH)
Install POS
Install Store Manager

RMH Central (FLASH)
Install Central Manager
Install Central Server
Install Central Client

RMH Loyalty Extension (FLASH)
Install Store Loyalty Manager
Install Central Loyalty Manager

RMH Central Flash Bridge (FLASH)
Install Flash Bridge

RMH Flash Backward Compatibility (FLASH)
Install Flash Backward Compatibility

RMH SDK
Download RMH SDK

RMH Licensing
Install Multi License Module (MLM) Store
RMH Central License Form (Flash)

RMH Documentation
RMH Central Flash Installation Guide
Readme

Ed Exit

3. Under RMH Central (FLASH), click Install Central Client.

Note: Alternately, you can go to the RMH Central Client folder and

double-click RMH.Central.Client.Setup.msi.

4. Click Next.
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8 RMH Central Client Setup = x

Welcome to the RMH Central Client
Setup Wizard

The Setup Wizard will install RMH Central Client on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard.

|_ Hext Cancel

On the End-User License Agreement screen, select | accept the terms in the

License Agreement, and click Next.

2 RMH Central Client Setup = *

End-User License Agreement
Flease read the following license agreement carefully

IMPORTANT-READ CAREFULLY: This is a legal agreement (“Agreemen
between you (an individual or a single entity) (“You[r]") and Ret
Management Hero, a CA, USA Corporation ("RMH") pertaining to t
Retail Management Hero™ software (RMHS). You are about to insti
copy, access, or otherwise use RMHS any accompanyi
documentation that may be provided therewith (singularly a
collectively, the “Software”) in connection with Your installation
RMHS. You and RMH are sometimes each referred to herein as
“Party” and together as the "Parties.” RMH licenses the Software
You only upon the express condition that You accept all of t

- . ' & " W &

B 1 accept the terms in the License Agreement

Print Back | Hext Cancel

On the Destination Folder screen, select the installation folder for Central Client

and click Next.
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%8 RMH Central Client Setup = x

Destination Folder
Click Next to install to the default folder or dick Change to choose another.

Install RMH Central Client to:

C:\Program Files (rBE)‘.Re[‘ail Hero\RMH Central Flash Client,

Change...

Back Hext Cancel

Click Install.

%8 RMH Central Client Setup = X

Ready to install RMH Central Client .

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to ext the wizard.

Back Install Cancel

Wait while installation is completed. This may take a few minutes.
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"8 RMH Central Client Setup - X

Installing RMH Central Client .

Please wait while the Setup Wizard installs RMH Central Client.

Status: Copying new files File: [1], Directory: [9], Size: [6]

Cancel

9. Confirm that Launch RMH Central Client Wizard when setup exits is selected

and click Finish.

Note: If a configuration file already exists on the computer, the RMH Cen-
tral Client Wizard will not open even if this option is selected. Instead, ser-

vices are configured automatically using the configuration file.

2 RMH Central Client Setup = *

Completed the RMH Central Client Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Note: The RMH Central Client Wizard will not open if a
configuration file already exists on the computer. Instead,
services will be configured automatically using the configuration
file.

8 Launch RMH Central Client Wizard when setup exits.

| Finish
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Tip: You can manually launch the RMH Central Client Wizard using the
RMH.Central.Communication.Store.Wizard.exe executable, which is
usually located under C:\Program Files (x86)\Retail Hero\RMH Central
Flash Client.

10. Click Next.

Welcome to database and client services
configuration wizard

Use this wizard to configure to the store database and client services.
This wizard help you configure and create the list of client services.

On Completion of wizard the client is ready to communicate with server.
To begin, dlick Mext »

Mext Cancel

11. Configure the connection to the SQL Server and the store database.

B Store SQL Server Instance: Enter the host name or the IP address of the com-
puter where you installed SQL Server, a backwards slash (\), and the name of

the SQL Server instance if you are using a named SQL Server instance.
® Database Name: Enter the name of the store database.
® User ID: Enter the User name for the system account.

® Password: Enter the Password for the system account.
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Store SQL Server Instance LENCVOASQLEXPRESS
Database Mame RMHC-5torel

User Id sa

Password Tl

Test Connection

Back MNext Cancel

12. Click Test Connection. If the connection to the SQL Server and store database is

successful, click Next.
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=
Store SQL Server Instance LENCVOANSQLEXPRESS
Database Name RMHC-5tore1
User Id sa
Password sssssnns
Test Connection

n
I'::,- Success

Database Connection - Success

Back Mext Cancel

Enter the port for RMH Store Hub, e.g., 20000, and click Next.
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-
Use this page to configure the name of the client service port. The port number must be unique for each service.
The port has to be positive number and lower than 65536. Make sure to open the configured port numbers in firewall. Make
sure to not use port reserved by system or used by other application if any.
Name of the Client Services Enter Client Service Port
RMH Store 1 Hub 20000

Back MNext Cancel

14. Enter the ports for Central Client Services and click Next.

® RMH Store 1 Input Gateway
® RMH Store 1 Job Processor
® RMH Store 1 Output Gateway

® RMH Store 1 Custom
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Use this page to configure the name of the client service port. The port number must be unique for each service.
The port has to be positive number and lower than 65536, Make sure to open the configured port numbers in firewall. Make
sure to not use port reserved by system or used by other application if any.

~ | Client Services

Name of the Client Services Enter Client Service Port
RMH Store 1 Input Gateway 20001

RMH 5tore 1 Job Processor 20002

RMH Store 1 Qutput Gateway 20003

RMH Store 1 Custom 20004

(=) Server Input address

(For e.g., hitps//address:port)

RMH Central Input Gateway HTTPS://LENOVO:10001
Enter Host name or static IP of the machine where Client services are nui
RMH Central Client IP LENOVO
Back Create Services and Finish Cancel

15. Enter the RMH Central Input Gateway. This is the host name or static IP address
of the computer where the server services are running and the port for the RMH

Central Input Gateway service.

Note: You must use the same port that you entered in the RMH Central

Input Gateway field when you configured the Central Server services.

16. Enter the RMH Central Client IP. This is the host name or static IP address of the

computer where the client services are running.
17. Click Create Services and Finish. The services are configured.

18. Click OK.
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Activate the Central Connector license

Finalize. X

Services install successful. The wizard will be closed.

oK

Activate the Central Connector license

Warning! The Central Manager and Central Client apps use license keys
issued from the new RMH Order Portal. If you have older licenses that were

issued from MLM, use the following form to request new licenses: https://-
forms.office.com/r/qb4408KQXN.

1. Open RMH Central Client. The shortcut should be available on your desktop.

2. Enterthe license key and click Activate.

&
mmﬂ#iH ERO

~ -
- -

3. Click OK.
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Prepare the store database and start client services

RMH License *

License activated successfully

o |

Prepare the store database and start client services

Pre-requisites: You must activate the Central Connector license key before you

can open and use Central Client.

Open Central Client. The shortcut should be available on your desktop.

2. Click Settings.

L]
Dashboard Services Action Stant Serices Badsesh (14
Semings
B services

Log

@ RMS Stoee 1 b
Event Viewer @ R S
Fadled Jobs L LR

@ A S
License

@ RMEH Stoee 1 Custom

3. Gotothe Database Connection tab and click Prepare Database.

Warning! Clicking Prepare Database modifies the store's database
schema so it is compatible with Central Manager. After you click Prepare
Database, the store's database will no longer be compatible with RMS

Store Operations.
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L]

Cashboard atabase Connect Chient Services. Sarver Conneciion Consistency Chacker Saiting Mode

¥ Settings Client Database Connection
Log

.] LENCVORSOR EXPRESS
Event Viewer

Failed Jobs

License
--------

4. Wait while the database tables are updated. This may take a few minutes.

5. Click OK.
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Preparing database
Checking configuration...
Creating Views... => Done
Adding Central tables.. == Done
Creating Functions... => Done
Adding ltemExt table.. == Done
Adding SalesRepExt table.. => Done
Updating Worksheet table... == Done
Updating existing columns default... => Done
Done

Operation completed with no errors

ox

6. Click Synchronize Store Database with Server. After the tables have been syn-

chronized, press any key to exit the Command Prompt.

7. Click Dashboard.
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L]
Dashboard Services Action U Ser die
Semings

B services

Log

@ RN Stoee 1 Hub
Event Wiewer & o
Failed Jobs L

& RN
Licenss

i RS Stoee 1 Custom

8. Click Start Services. You should see the client services change from red

(stopped) to green (running).

[

+ Dashboard Services Action

Settings
B services

Log

B S 1 Mk

Event Viewer

Failed Jobs

License

Install and configure the Flash Bridge

The Flash Bridge app must be installed on any computer running a centrally-managed
app (Central Manager, Central Server, Central Client, centrally-managed Store Man-

ager, centrally-managed POS, Central Loyalty Manager). The Flash Bridge app acts
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as a vault where packages are stored until they can be processed and synchronized
between Central Client and Central Server. The Flash Bridge app is not required in

single-store installations.

Tip: You may find it helpful to refer to the RMH Flash Applications Install-

ation Checklist for more information about installing and licensing the

Flash-based product suite.

To install the Flash Bridge app:

1.  Go to the location where you extracted the release package files.

2. Double-click Setup.exe to open the setup wizard.

Note: You must have administrative privileges on the computer to install

RMH apps.
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Install and configure the Flash Bridge

= Retail Management Hero = X

Retail Management Hero

[Welcome to setup for

Retail Management Hero Prerequisites
for System Requirements
FLASH Version: 3.51.2 Install POS for NET

Date: 10-May-2024

RMH Store (FLASH)
Install POS
Install Store Manager

RMH Central (FLASH)
Install Central Manager
Install Central Server
Install Central Client

RMH Loyalty Extension (FLASH)
Install Store Loyalty Manager
Install Central Loyalty Manager

RMH Central Flash Bridge (FLASH)
Install Flash Bridge

RMH Flash Backward Compatibility (FLASH)
Install Flash Backward Compatibility

RMH SDK
Download RMH SDK

RMH Licensing
Install Multi License Module (MLM) Store
RMH Central License Form (Flash)

RMH Documentation
RMH Central Flash Installation Guide
Readme

Ed Exit

3. Under RMH Central Flash Bridge (FLASH), click Install Flash Bridge.

Note: Alternately, you can go to the RMH Central Flash Bridge folder and
double-click RMH.CentralFlashBridgeApplnstaller.msi.

4. Click Next.
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M RWMH Central Flash Bridge Setup — >

Welcome to the RMH Central Flash
Bridge Setup Wizard

The Setup Wizard will install RMH Central Flash Bridge on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard.

|_ Hext Cancel

On the End-User License Agreement screen, select | accept the terms in the

License Agreement and click Next.

28 RMH Central Flash Bridge Setup = *
End-User License Agreement
Please read the following license agreement carefully

IMPORTANT-READ CAREFULLY: This is a legal agreement (“Agreemen
between you (an individual or a single entity) (“You[r]”) and Ret |
Management Hero, a CA, USA Corporation (“RMH") pertaining to t
Retail Management Hero™ software (RMHS). You are about to insti
copy, access, or otherwise use RMHS any accompanyi
documentation that may be provided therewith (singularly a
collectively, the “Software”) in connection with Your installation
RMHS. You and RMH are sometimes each referred to herein as
“Party” and together as the “Parties.” RMH licenses the Software
You only upon the express condition that You accept all of t

. ' & " W &

B 1 accept the terms in the License Aqreament

Print Back | Hext Cancel

On the Destination Folder screen, select the installation folder for Flash Bridge

and click Next.
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28 RMH Central Flash Bridge Setup = x

Destination Folder
Click Next to install to the default folder or dick Change to choose another.

Install RMH Central Flash Bridge to:

C:\Program Files (x86)\Retail Hero\RMH Central Flash Bridge!,

Change...

Back Hext Cancel

Click Install.

"8 RMH Central Flash Bridge Setup - X

Ready to install RMH Central Flash Bridge .

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Back Install Cancel

Wait while installation is completed. This may take a few minutes.
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"M RMH Central Flash Bridge Setup - X

Installing RMH Central Flash Bridge .

Please wait while the Setup Wizard installs RMH Central Flash Bridge.

Status: Copying new files File: [1], Directory: [9], Size: [6]

Cancel

9. Click Finish.

Note: If there are jobs waiting to synchronize, you will see a shortcut to the

Flash Bridge app in the computer's system tray.

28 RMH Central Flash Bridge Setup = *

Completed the RMH Central Flash Bridge
Setup Wizard

Click the Finish button to ext the Setup Wizard.

| Finish

To configure the Flash Bridge app for Central Client and Central Server:
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1.

2.

3.

4.

Open Central Client or Central Server.

Click Settings.

For Central Client, do the following:

a.

b.

On the Client Services tab, select Check this option to change this URL.

Enter the host name and port for the RMH Store [number] Input Gateway.

Dashboard

License

~ Settings
= Flash Bridge App Config
L
L ! Check: this cption 1o change this URL
Event Viewer RMH Store 1 Input Gateway Patpref 0001
Fadled Jobs Hobe: Make sure the ur is in well formad g hitps/ (i addressport] all the services must be nunning o test addeess.

o | oo | st || Gy || o |

et addeess Lo

WL, VAT 00 META. W Service RMH Shore 1 bl Datsbaue RNSHC- Sioee1

Click Test address to verify the address.

Click Save. The host name and port are saved to the Store Manager data-

base. The Flash Bridge app will use this host name and port to send data

packages/jobs to the Central Client to synchronize to Central Server and Cen-

tral Manager.

For Central Server, do the following:

a.

b.

On the Server Services tab, select Check this option to change this URL.

Enter the host name and port for the RMH Central Input Gateway.
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I3 0 Comtral Sorver

- (=] 4

Dashbosrd | DatsbmseConnedtion | e e | SettegMode |
o Settings

“ Flash Bridge App Canfig
Leg ] Chisck this option to change this URL
Ewent Viewer R Contral input Gatesry htps (o]
Failed Jobs e Make sure the wrl i inwell kemat (g, hitps/ip_asddreipont) all the senvioes muit be running o lesl address.
Extensions Teit sk St

~ Serwer Services

W L7200 BETA

@ Servoe B3 Cantral ot

Clatatune: AMCantral

c. Click Test address to verify the address.

d. Click Save. The host name and port are saved to the Central Manager data-

base. The Flash Bridge app will use this host name and port to send data

packages/jobs to the Central Server to synchronize to Central Client/stores.

To check if the Flash Bridge app is connected:

1. Open the system tray.

2. Double-click the Flash Bridge icon.

tem tray.

Note: If the Flash Bridge icon is not visible in the system tray, open Set-
tings, click Personalization | Taskbar, and expand Other system tray
icons. Beside RMH.Central.FlashBridge.Application, drag the slider to

On. You will need to restart the computer for the icon to display in the sys-

Personalization > Taskbar

B rMHcontral fashBridge Application
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Check the connection status indicator in the bottom right corner of the RMH Flash
Bridge window. If the indicator is green, the Flash Bridge is connected. If the indic-
ator is red, the Flash Bridge is not connected and no packages are being pro-

cessed and synchronized between Central Client and Central Server.

B RMH Flash Bridg

Package/lob Name Destination Date

TirneCard (I0: 1761) Central 7/12/2023 4:09:43 PM
TirmeCard (10 1760) Central T/11/2023 8:55:01 PM
TirmeCard (I0: 1760) Central T/11/2023 6:23:38 PM
TimeCard (I0: 1758) Central TA0/2023 7:52:08 PM
TimeCard (10 1759) Cemral T10/2023 4231 PM
TimeCard (10 1758) Central FA02023 2:05:50 PM
TirmeCard (I0: 1758) Central TA0F2023 1:44:47 P
PurchaseAndTransferOrders (PO ID: 300) Central TAe2023 8:53:55 PM
PurchaseAndTransferOrders (PO ID: 299) Central T6(2023 8:53:51 PM
PurchaseAndTransferQOrders (PO I0: 298) Central 762023 8:53:46 PM
Time Card (ID: 1757) Central Tr6 2023 8:53:40 PM
Transaction components (Number 227) Central Ti6r2023 8:53:36 PM
Transaction components (Mumber 227) Central T 2023 8:53:36 PM
Transaction components (Number 227) Central THE/2023 85336 PM
Transaction components (Number 227) Central T/6/2023 8:53:36 PM
Transaction components (Mumber 227) Central Ti6r2023 8:53:36 PM
Transaction [Number 227) Central Tie2023 8:53:36 PM
Transaction components (Mumber 226) Central 7062023 8:53:22 PM

: 3.50.3.18801 | @ Flash Bridge 1o Input Gateway Status

Configure Store Manager to operate with Central Manager

1.

2.

Warning! If you change the store database you must recreate the config

file in Central Client. Refer to Modify the Central Client settings for more

information. If you change the Central database - or if you add, remove, or
deactivate a store - you must recreate the config file in Central Server.

Refer to Modify the Central Server settings for more information.

Open Store Manager. The shortcut should be available on your desktop.

Click File | Configuration.
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Htal Wunagermant Mara Sone WManager - Begetened

e Maytery “ W 3812130 DB (LENOVOSOLENPRESTIRMIC Swore i 20040523

3. Go to the Multi-Store tab.

Hi- Configuration a

Save And
Clase
Save |
Sore Dudering rules Irveniony nues. Sales Tax Store rules
Founding rules LUnit of measure Tender GL Accounts Multi-Sacee
Siore ID 1
B Enable Central Mode
Central Server URL: | HTTPS.ILENOWO: 10001 | Ten
e.g hiipcip_sddressport

Hote : Ensure RMH Central Server service musd be running io lest connection and save s sefiings!

4. Enterthe Store ID.

5. Select Enable Central Mode.

6. Enterthe Central Server URL including the port. This is the RMH Central Flash

Server input gateway host name and port.

7. Click Test to verify and test the Central Server URL and port.

8. Click Save And Close.
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Add the store to Central Manager

Warning! If you change the store database you must recreate the config

file in Central Client. Refer to Modify the Central Client settings for more

information. If you change the Central database - or if you add, remove, or

deactivate a store - you must recreate the config file in Central Server.

Refer to Modify the Central Server settings for more information.

1. Open Central Manager. The shortcut should be available on your desktop.

2. Click Setup.

3. Expand Store.

4. Click Stores.

5. Click New.

s Store Management £

Heme @

B3 EB

Save And Save Save And | Close

Close  And Edit New
Save
| General | Additicnal

The Store 1D must contain anly numbers and must be greater than zero. Once a store is created, s number may not be changed

Store ID q

The store name should ba unique a3 you will use & 1o indentify this particular store,
Store Name Shore 4

The store code and region may be used for calegorizing or grouping related stores
Sone Code: od

Stern Ragien South .

Store is inactive: ||

Bxisting Store Group: | 561 .

Select a store group to map this new stone.

Evinting Store: Store 3 .

Select 2 store from which to copy the kem Price. Cost, Restock/Reorder Quantty and Sales Tax

6. Enterthe Store ID.

7. Inthe Store Name field enter the store name.
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8. If desired, enter a unique code for the store in the Store Code field.

9. Ifdesired, enter a region for the store in the Store Region field, or select an exist-

ing region from the drop-down list.

10. If you want to add the store to an existing store group, select it from the Existing

Store Group drop-down.

11. If you want to copy item price, cost, restock level, reorder point, and sales tax for

items from another store, select the store from the Existing Store drop-down.

12. Click the Additional tab and enter the store's address, phone number, and fax

number.

13. Click Save And Close.

Install POS for .NET

You must install POS for .NET on all computers where POS is installed.

1. Go to the location where you extracted the release package files.

2. Double-click Setup.exe to open the setup wizard.

Note: You must have administrative privileges on the computer to install

RMH apps.
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= Retail Management Hero = X

Retail Management Hero

[Welcome to setup for

Retail Management Hero Prerequisites
for System Requirements
FLASH Version: 3.51.2 Install POS for NET

Date: 10-May-2024

RMH Store (FLASH)
Install POS
Install Store Manager

RMH Central (FLASH)
Install Central Manager
Install Central Server
Install Central Client

RMH Loyalty Extension (FLASH)
Install Store Loyalty Manager
Install Central Loyalty Manager

RMH Central Flash Bridge (FLASH)
Install Flash Bridge

RMH Flash Backward Compatibility (FLASH)
Install Flash Backward Compatibility

RMH SDK
Download RMH SDK

RMH Licensing
Install Multi License Module (MLM) Store
RMH Central License Form (Flash)

RMH Documentation
RMH Central Flash Installation Guide
Readme

Ed Exit

Under Prerequisites, click Install POS for .NET.

Click Next.
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22 Microsoft POS for .NET 1.14 Setup = X

Bm Windows Embedded

Welcome to the Microsoft POS for .NET 1.14 Setup Wizard

The Setup Wizard will install Microsoft POS for .NET 1.14 on your computer. Click
Next to continue or Cancel to exit the Setup Wizard.

Back Next Cancel

5. Onthe End-User License Agreement screen select | accept the terms in the

License Agreement and click Next.
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6.

™ Microsoft POS for .

End-User License Agreement

Please read the following license agreement carefully

VERSION 1.14

any Microsoft

Print

| accept the terms in the License Agreement

Back

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT POINT OF SERVICE FOR .NET

These license terms are an agreement between Microsoft Corporation
(or based on where you live, one of its affiliates) and you. Please
read them. They apply to the software named above, which includes
the media on which you received it, if any. The terms also apply to

Mext

Cancel

On the Customer Experience Improvement Program screen, select No thanks

and click Next.
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| Microsof

Customer Experience Improvement Program
Help Improve Microsoft POS for NET

Join the Customer Experience Improvement Program to help us improve the
quality, reliability, and performance of Microsoft software and services. If you
accept, we will collect anonymous information about your hardware configuration
and how you use our software and services.

Learn More
() Yes, help improve Micrasoft POS for NET
© Mo thanks
Read the Privacy Statement
Back Mext Cancel

On the Destination Folder screen, select the installation folder and click Next.

2B Microsoft POS for .NET 1

Destination Folder
Customize the install location

Install Microsoft POS for NET 1.14 to:

C\Program Files (x86)\Microsoft Point Of Service\

Change...

Back MNext Cancel
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10.

On the Product Features screen, accept the defaults and click Install.

22 Microsoft POS for .NET 1.14 Setup

Product Features
Select the way you want features to be installed.

-{=~] Runtime Components
X ~| SDK

Runtime assemblies and services required for POS.NET applications to run.

This feature requires 1599KB on your hard drive.

Back Install Cancel

Wait while installation is completed. This may take a few minutes.

Click Finish.
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:! Microsoft POS for .NET 1.14 Setup = X

BB Windows Embedded

Completed the Microsoft POS for .NET 1.14 Setup Wizard

Click the Finish button to exit the Setup Wizard.

Back Cancel

Install POS

Pre-requisites: You must install .NET on any computer running an RMH app. You
must also install POS for .NET on any computer running POS. Refer to Install .NET

and Install POS for .NET for more information.

1.  Go to the location where you extracted the release package files.

2. Double-click Setup.exe to open the setup wizard.

Note: You must have administrative privileges on the computer to install

RMH apps.
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= Retail Management Hero = X

Retail Management Hero

[Welcome to setup for

Retail Management Hero Prerequisites
for System Requirements
FLASH Version: 3.51.2 Install POS for NET

Date: 10-May-2024

RMH Store (FLASH)
Install POS
Install Store Manager

RMH Central (FLASH)
Install Central Manager
Install Central Server
Install Central Client

RMH Loyalty Extension (FLASH)
Install Store Loyalty Manager
Install Central Loyalty Manager

RMH Central Flash Bridge (FLASH)
Install Flash Bridge

RMH Flash Backward Compatibility (FLASH)
Install Flash Backward Compatibility

RMH SDK
Download RMH SDK

RMH Licensing
Install Multi License Module (MLM) Store
RMH Central License Form (Flash)

RMH Documentation
RMH Central Flash Installation Guide
Readme

Ed Exit

3. Under RMH Store (FLASH), click Install POS.

Note: Alternately, you can go to the RMH POS folder and double-click
RetailHero.POS.Setup.msi.

4. Click Next.
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22 RMH POS Setup

Welcome to the RMH POS Setup Wizard

The Setup Wizard will install RMH POS on your computer. Click
Next to continue or Cancel to exit the Setup Wizard.

Back Next Cancel

5. Onthe End-User License Agreement screen select | accept the terms in the

License Agreement and click Next.
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6.

l:‘ RM

LI DS Catnin
VIF OIS SETU[

End-User License Agreement

Please read the following license agreement carefully

IMPORTANT-READ CAREFULLY: This is a legal agreement (“Agreemen

Management Hero, a CA, USA Corporation (“RMH”) pertaining to t
Retail Management Hero™ software (RMHS). You are about to inst:
copy, access, or otherwise use RMHS any accompanyi
documentation that may be provided therewith (singularly a
collectively, the “Software”) in connection with Your installation
RMHS. You and RMH are sometimes each referred to herein as
“Party” and together as the “Parties.” RMH licenses the Software
You only upon the express condition that You accept all of tl

8 1 accept the terms in the License Agreement

Print Back Next Cancel

between you (an individual or a single entity) (“You[r]”) and Ret |

On the Destination Folder screen, select the installation folder for POS and click

Next.
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7.

l:‘ RMI

Destination Folder
Click Next to install to the default folder or click Change to choose another.

Install RMH POS to:

C:\Program Files (x86)\Retail Hero\RMH POS),

Change...

Back Next Cancel

On the Ready to Install RMH POS screen, click Install.

L:‘ RMH I

Ready to install RMH POS

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Back Install Cancel
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8. Wait while installation is completed. This may take a few minutes.

9. Click Finish.

Completed the RMH POS Setup Wizard

Click the Finish button to exit the Setup Wizard.

Back Finish Cance

Use the Backward Compatibility Extension (Optional)

If you are using the Flash-based Central Manager, you can use the Backward Com-
patibility Extension to sync data between Central Manager and a mix of Flash and
non-Flash stores. You must use the Backward Compatibility Extension if you are gradu-

ally upgrading non-Flash stores to Flash.

For non-Flash stores, you must install the Backward Compatibility Extension on the
same computer where you installed both the Flash-based Central Server app and the

non-Flash Central Server app.

After you install the Backward Compatibility Extension and the Central Server app, you

must:
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® |dentify which stores are Flash and which stores are non-Flash.

® Turn off the worksheet processor service on the computer.

Install the Backward Compatibility Extension

For non-Flash stores, you must install the Backward Compatibility Extension on the
same computer where your installed both the RMH Central Flash Server app and the

non-Flash RMH Central Server app.

1. Go to the location where you extracted the release package files.

2. Double-click Setup.exe to open the setup wizard.

Note: You must have administrative privileges on the computer to install

RMH apps.
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Use the Backward Compatibility Extension (Optional)

= Retail Management Hero = X

Retail Management Hero

[Welcome to setup for

Retail Management Hero Prerequisites
for System Requirements
FLASH Version: 3.51.2 Install POS for NET

Date: 10-May-2024

RMH Store (FLASH)
Install POS
Install Store Manager

RMH Central (FLASH)
Install Central Manager
Install Central Server
Install Central Client

RMH Loyalty Extension (FLASH)
Install Store Loyalty Manager
Install Central Loyalty Manager

RMH Central Flash Bridge (FLASH)
Install Flash Bridge

RMH Flash Backward Compatibility (FLASH)
Install Flash Backward Compatibility

RMH SDK
Download RMH SDK

RMH Licensing
Install Multi License Module (MLM) Store
RMH Central License Form (Flash)

RMH Documentation
RMH Central Flash Installation Guide
Readme

Ed Exit

3. Under RMH Flash Backward Compatibility (FLASH), click Install Flash Back-
ward Compatibility.

Note: Alternately, you can go to the RMH Flash Backward Compatibility
folder and double-click RMH.FlashBackwardCompatibility.Installer.msi.

4. Click Next.
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%2 RMH Flash Backward Compatibility Setup

Welcome to the RMH Flash Backward
Compatibility Setup Wizard

The Setup Wizard will install RMH Flash Backward Compatibility
on your computer. Click Next to continue or Cancel to exit the
Setup Wizard.

5. Onthe End-User License Agreement screen, select | accept the terms in the

License Agreement and click Next.

M RMH Flash Backward Compatibility Setup — *

End-User License Agreement
Flease read the following license agreement carefully

IMPORTANT-READ CAREFULLY: This is a legal agreement (“Agreemen
between you (an individual or a single entity) (“You[r]”) and Ret |
Management Hero, a CA, USA Corporation (“RMH") pertaining to t
Retail Management Hero™ software (RMHS). You are about to insti
copy, access, or otherwise use RMHS any accompanyi
documentation that may be provided therewith (singularly a
collectively, the “Software”) in connection with Your installation
RMHS. You and RMH are sometimes each referred to herein as
“Party” and together as the “Parties.” RMH licenses the Software
You only upon the express condition that You accept all of t

B 1 accept the terms in the License Agreement

Print Back | Hext Cancel
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On the Destination Folder screen, select the installation folder for the Backward

Compatibility Extension and click Next.

28 RMH Flash Backward Compatibility Setup — 4

Destination Folder
Click Next to install to the default folder or click Change to choose another.

Install RMH Flash Backward Compatibility to:

C:\Program Files (x86)\Retail Hero\RMH Central Flash Server\,

Change...

Back Hext Cancel

Click Install.

3 RMH Flash Backward Compatibility Setup = x

Ready to install RMH Flash Backward Compatibility .

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Back Install Cancel

Wait while installation is completed. This may take a few minutes.
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9. Click Finish.

"8 RMH Flash Backward Compatibility Setup — x

Completed the RMH Flash Backward
Compatibility Setup Wizard

Click the Finish button to exit the Setup Wizard.

| Finish

10. Complete the setup of the Backward Compatibility Extension. Refer to Identify the

stores that are Flash and non-Flash and Turn off the worksheet processor service

for more information.
Identify the stores that are Flash and non-Flash

1. Open Central Server. The shortcut should be available on your desktop.

2. Click Dashboard.

3. Ifthe services are running, click Stop Services.

4. Click Extensions.
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Dashboard BMH Flash Backward Compuatibility Extension 1111510400 M1a

Sem'n-gs U this bugion bo configune the baciosand compatibde sioees Conlig
Ewent Viewer

Failed Jobs
~ Extensions

Ve VL1901 2408 BETA W Sorvee RN Cortinl Hub | Database: R ertal

5. Click Config.

6. Clearthe check marks beside all stores that are non-Flash.

8 RMH Flash Backward Compatibility Extension
Stores
10 ¥ Seconds between process intenval.
Store ID Store Name Flash Client Version Set Flash Stores
1 Store 1 o
2 Store 2 ol
3 Store 3 el
4 Store 4 o
5 Store 5 “
3 Store & o
Store & I
10 Store 10 J-fl
11 Store 11
Save Cancel
RMH.Central. Communication.Central Etension.BackwardCompatibility Assistant V. 350623622

7. From the Seconds between process interval drop-down, select how often the

Backwards Compatibility Extension should check for jobs in the database.
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The minimum interval is 10 seconds and the maximum is 60 seconds. Configure

the job processing interval to optimize Central Server performance.

8. Click Save.

9. Click Dashboard.

10. Click Start Services.
Turn off the worksheet processor service

To use the Backward Compatibility Extension, you must turn off the non-Flash RMH
Worksheet Processor service on the computer where both the Flash-based Central
Server app and non-Flash Central Server app are installed. When the Backward Com-
patibility Extension is installed, worksheets for Flash and non-Flash stores are pro-

cessed by the RMH Central Custom service.

Note: The performance of the Central Server app is slightly slower when

the Backward Compatibility Extension is installed.

1. Openthe Services app on the computer.

2. Selectthe RMH Worksheet Processor service and click Stop.

4 Serei - o *

Fils  Acticn New Help

wep M Hds Hem r B0 w
3 st [ e R T
[RMH Wisrl bt Progesess s Dsiriptesh Sl Tamphee LgOnk
B EMH Camiral Cirsom Rty Manusl Lol Syt
L EMH Citral Bt Bureng  Aanomate De.  LoGsl System
2 EMH Camtral Inpaat Gty Bureirg  Manusl Loxal Syvtem
2 Bt Cantral Job Procesos Burming  Manusl Local Syvtem
0 Bt Contral Sutpat Gatwwary Burming  Manusl incal ntem
AL i Contral Lorver Ausorats Do Local fytem
L i Saore 1 Ceitem Burming  Manusl Lol e 1
L R Saove § Hub Bureing  AutormaticDe.  Locsl Syves
G MM St 1 bt Gabwiry Rty Manusl Load Syt
B MM Sace 1 B Proceisoe Rurwang  Manust Ll System
L EMH St | Dbt Gateway Rureara]  Parvasl Lodal Sysiem

 Extondat | Standad |
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Use the Consistency Checker

You can use the Consistency Checker to synchronize missing transactions, as well as
purchase orders, transfers in/out, orders (e.g., work orders, layaways, back orders,

and quotes), drops/payouts, and time clock/time card entries.

You have three options for running the Consistency Checker:

® Run it manually from Consistency Checker tab in the Central Client;

® Run it manually from Command Prompt or PowerShell;

® Schedule it to run automatically using Windows Task Scheduler.
Run manually in Central Client

Pre-requisites: The Central Server services must be running in order to use the

Consistency Checker.
<

Dashboard
Settings

Log

Ewent Wiewer

Failed lobs

Services Action

E:.' Sarvices

'- Stores

W RAH Conteal Hud

Total Mo, Stores
Comnocted Stores

ateway | Disconnected Stores

I Jobs
| Total panding Jobs
0 | | Ousgoing koba

ncoming Jobs

Stop Services

i Workshest

T Pastdus Worcshasts
7 Post due Workshests

) Processing Woeksheets

a

Fi

Fadbed lobe o]

On the computer where Central Client is installed:

—

Open Central Client. The shortcut should be available on your desktop.

2. Click Dashboard.

3. Click Stop Services.

4. Click Settings.

5. Onthe Consistency Checker tab, select the date(s) for which you want to run the

consistency check.
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6. Selectthe types of transactions that you want to check:

® Sales

® Drop/Payout

® Orders

® Purchase Orders/Transfer
® Accounts Receivable

® Time Clock or Time Card

7. Click Run.

After the consistency check is completed client services are automatically restar-
ted. The log for each check is saved to C:\ProgramData\RetailHero\Consistency

Checker\Logs.
Run manually from Command Prompt or PowerShell

On the computer where Central Client is installed:

1. Open Central Client.

2. Stop all client services.
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Open Command Prompt or PowerShell.

Go to C:\Program Files (x86)\Retail Hero\RMH Central Flash Client.

Run the RMH.Central.ConsistencyChecker.exe executable with administrator

privileges.

You can set the synchronization period using the parameters:

° period:dayor-p:D
° period:weekor-p:W
°© period:monthor-p:M

Note: Day is the previous 24 hours, week is the previous 7 days, and
month is from the current day (e.g., 15th) to the same day in the previous

month.

You can identify which type of records to synchronize using the parameters:

° include:salesor-i:$S

° include:droppayout Or -i:DP
include:ordersor-i:0

° include:purchaseorder or -i:PO

° include:accountreceivableor-i:AR

° include:timeclock, include:timecard, or -i: TC to sync both time clock

or time card

Note: If you do not specify which type of records to synchronize (e.g.,
sales, drops or payouts, orders, purchase orders/transfers, time clock or
time card entries), the Consistency Checker will synchronize all types of

records.
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You can run the RMH.Central.ConsistencyChecker.exe executable silently (i.e.,

with no user prompts) using one of the following the parameters:

°© ——nowait

Note: If you have set up Central Manager and multiple stores on a test
machine, and are running multiple instances of Central Client, you can run
the Consistency Checker for a specific instance by entering the folder name
of the instance as a parameter, e.g., -c "RMH Central Client 2".

Refer to Set up Central Manager (Flash) and multiple stores on a test

machine for more information.

Example of how to synchronize sales for the past 7 days:
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Use the Consistency Checker

Stop RHH Central

Check

ONENTRY

Start AWM Central Sto

Example of how to synchronize orders for the past 24 hours:

oot Command Prompt o »
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Example of how to synchronize time clock or time card entries for the past 24

hours:

Schedule to run automatically using Windows Task Scheduler

You can schedule the Consistency Checker to run automatically on specific days or at
specific times by creating a task in Windows Task Scheduler on the computer where

Central Client is installed.
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Configure the task to run the RMH.Central.ConsistencyChecker.exe executable with
administrator privileges. The executable is located in C:\Program Files (x86)\Retail

Hero\RMH Central Flash Client.

You can use the parameters described in Run manually from Command Prompt or

PowerShell to set the synchronization period and to select which records to syn-

chronize.

Stop or start services

1. Double-click the Central Server or Central Client icon on the desktop.
2. Click Dashboard.

3. Click one of the following:

® Stop Services
B Start Services

Review logs

1. Double-click the Central Client or Central Server icon on the desktop.
2. Click Log.
3. Select the date the log file was created.

Note: Records are only kept for the number of days indicated by No. of
days to keep the logs (available under Settings | Setting Mode). After
that, records are cleared from the log. This may impact which dates you can

select.

4. Select the type of log entries to display:
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® Error

® Debug

" Info

® Warning
" Event
" None

Note: Select Event to view past events. For example, you might select
Event if you ran Worksheet 251: Update Inventory — Item Prices two days
ago and you want to check whether the worksheet successfully updated

prices or if it failed.

5. Review the log entries.

Central Client:

I 0 Contral Chiort - o B
Dashboard Date | 2023-05-19 * Type Mone = Redroch
Semings Type Time Misnage Fike Mame
- info 074041 Wire Handthakie OutputGatewany log
Inko 073050  Wire Harclihake DutputGabeway kag
Event Viewer [ Q72048 W Hardihake

Falled bobs infa OT-AAT Wi Handshake CutputGateway log
e Info 07046 Wine Hardshake ChutputGateway log
L 0650044 Wee Handthake OuitputGatevway log
Il Dicald2  Wie Hamchake
et 063041 From Ot 1: Connectid 1o Senver successhaly Otputiatioway kg
inda DE30AT  Wire Hanchuhake CrutputGatewary log
Event 063034 From 1 bo 1: RMM Store 1 Hub & Ready Hudilog
indo 63034 State updated Ready Rsady fior use ki bog
Bvent 063034 From 1 bo 1: RMH Store 1 Oulput Gatevery s Feady OutputGatewary log
Iy 063034 State updated Ready: Handshales successhull, ready lor uie OuitputGativy 1og

WL VAT BT M Servce: FMH Shore 1 bk Databeue RRSHC- Sioee!

Central Server:
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u i
Dashboard
Settings
¥leg

Event Viewer
Failed Jobs

Extensions

Dt | 3

Type Time
Infa OT8027
Infix oran6
inf i
Infa T3
Infa TR
infos rSTa

Event fotia]
Inifi DeaYy
Ewent D335
Info DECEIS
Evient O3S
Infor [LoE s

Infia 03034

| Type | Boms - Rt

Message
Wire Hamdshake
Wire Harcddhalee
Wiee Handuhake

Wire Harddbhakr

Wee Handshake

From 1 fo & Connecled to Store 1 successhully
Wi Hartihuaks

From 0 bo 0t RMH Central Hubs s Ready

State updated: Ready: Ready for use.

Fromi 0 to 0t RH Central Cuntom is Ready

Staie updated: Ready: Handshaie sucorssbull, ready for use.

State updatid PendingFortlandshake: Wasing for fest tene handshais

Ve LIL1AT060 BETA

File Mame
OutputGateway bog
OutputGateway log
OuputGatewasy log

Ot

Dutputeateway log
OutputCateway log
DutputGateway log
CuputGatewiy log
Huleg

Hublog

CuntomSendce log
CuniomSenace log

CustomSenaos log

W Servvice BM Coniral Vot Dutabase: BEMC enteal

Review events

1.

2.

Double-click the Central Client or Central Server icon on the desktop.

Click Event Viewer.

Central Client:

stopped or restarted.

Note: A maximum of 1000 events are stored in the event viewer. These
events stay in memory until the Central Server or Central Client services

are stopped or restarted. The events are reset to zero after the services are
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0 P Corneal CRemt - o £
Dashboard Origin LasitSyme Acindty
Seti Centrall /102023 3041 AM |Connecied to Server sucomiully

Saore [SPNZ023 63034 AN |RMH Stone 1 Hubs is Ready

Seone | SAO/I2T 63034 AM | RMH Store 1 Output Gatewary is Ready

_ Sore | SATNI02I G300 AM (RMH Store 1 Culput Gatewary is Stopped

Centrall S 182003 £I754 PM  (Connactid to Server sucoesatully

Store | SFUB/2023 BIT48 PM (RMH Store 1 Hub s Ready

Soe | WIBI023 RITAEPM |EMH Siore | Ouput Gabinery i Raady

Seore | SAUB023 BITIZ PM |RMH Store § Oufput Galery is Shapped

Contrall SFUL2023 21755 PM | Connected to Server sucoessbully

Store | SAIB2023 Z1T53 PM (RMH Store 1 Hub is Ready

Sore | SFUBCO23 21753 PM (RMH Sione | Cusfom is Ready

Sore | SNB2023 21750 PM |BMH Stone 1 kob Processor i Ready

Seone | SAUB/ODE ZAT48 PM |RMH Store 1 Output Gatewary is Ready

Soe | WIB023 21746 PM | RMH Sione 1 Input Gatewiry is Ry

W LIL57706 BETA

W Servce: BNIH Saore 1 Hub | Dtabace: RMHCS3re ]

Central Server:

[ - TR

Dashboard Stoee D Latsyme Acthity

Settings 1 SM1IR0ET HA0TS AM (Connectid ta Stone 1 successhdly

515003 G335 AM |RMH Contral Hub is Ready

Log SR G IEI5 AM | RMH Central Custom is Ready

L T e

~|a|=]|e

Fadled Jobs SRR G018 AM (Disconmcted fromn Store 1

SMEA0ET BITS5 PM [Connected to Store 1 successhully

e S/R2T B AT P |RAH Central Hub s Ready

SMEFAES BTN PM | RMH Ceniral Output Gabewary is Raady

ala|o|=-

SMEA023 B3T3 PM |RMH Cantral Output Gatiary i Stopped

1 5B 2ITEIPM  [Connected to Store 1 suceesshully

1 GBI 21752 PM [ Disconnected from Store 1

1 AT 155471 P |Connectod to Stoee 1 successfully

SMAFA0ZI 1:55:39 P |RMH Ceniral Hubs bs Ready

SMERET 15 PM [RMH Central Cuitom is Rady

SMEA0ET 15937 PM (RAMH Central lob Prosesios is Ready

SME2023 15535 P (RMM Central Output Gatewvary is Ready

o|la|a|a|e

S0 15533 PM  (RMM Central input Gatewsy is Resdy

W R 057006 BETA

W Service: RS Central Hub | Dutatue: RMHCestral

Review dashboards

Review the Central Client dashboard

1. Double-click the Central Client icon on the desktop.

2. Click Dashboard.
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When services are stopped, only the Services panel is visible:

&
¥ Dashboard Services Aclion Seart Senvices
Settings
B services
Log
& RMAH Stove 1 Hub
Event Viewer & R Store 1 bput Gateway
Fadled Jobs W AMH Snoee 1 Output Gateway
RMH Stowe 1 Job Processo
License . ! -
@ RMH Stove 1 Custom

If services are running, the Jobs and Store Info panels are visible:

" The Jobs panel shows the total pending jobs for the store, as well as out-

going jobs, incoming jobs, and failed jobs.

" The Store Info panel shows the number of transactions, orders, purchase
orders, and transfers in/out that have been synchronized between the store

and Central Manager that day.

& o
* Dashboard Services Action v Stiop Services
Settings
B cervices I sobs ‘ﬂ Store Infe
Leg
@ RMH Siore 1 Hub Total pending kobrs 0| POS Trarsactions -]
Event Viewer W BMH Sone 1 Inpit Gateway Cungoing lobs. 0| Oeders a
Fadled Jobs B EMH Store 1 Output Gateway Incerming Jobs 1] Purchase Oeders [+]
- B RMH Stoce 1 lob Procesion Failed ol [+] Traridis IN a
License
@ EMH Siore 1 Custom Traruer OUT ]

Review the Central Server dashboard

1. Double-click the Central Server icon on the desktop.

2. Click Dashboard.

When services are stopped, only the Services panel is visible:
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I #H Comtral Sarver - 0o x
Dashboard Services Action Sl Sevion
Settings

? Services

Log

@ FMH Central Hubs
Event Viewer @ FMH Central Input Gateway
Failed Jobs @ FAH Central Cutput Gateway

FAMH Central kob Processor

Extensions . -

@ RMH Central Custom

When services are running, the Stores, Jobs, and Worksheet panels are visible:

" The Stores panel shows the total number of stores managed by Central
Server, as well as the number of stores that are currently connected or dis-

connected.

" The Jobs panel shows the total pending jobs for all stores, as well as out-

going jobs, incoming jobs, and failed jobs.

= The Worksheet panel shows past due and post due worksheets, as well as
worksheets that are currently being processed. Past due worksheets are
worksheets with an effective or scheduled date prior to the current date. Post
due worksheets are approved worksheets with an effective or scheduled

date after the current date.

¢
¥ Dashboard Services Action Stop Senvices.
Settings
® services " Stores I Jobs - Workshewt
Log
W RN Certral bub Total M. Stores 5 | | Total pending kb 100 | | Past dub Werkibty ]
Event Viewer . R . . N
W M Contral Ingut Gatesasy Connected Stores Cungoing kobs 100 | | Post due Worksheets o
Failed Jobs @ RN Coniral Cutput Gatbeway Deiconnectid Sones. 4 | Incoming Jobd o Processing Workiteets 4
W R Cortral Jobs Processo Fadled iobs
Extensions
@ RN Cortral Cusicen

When services are running, select All or a specific Store ID to see store con-
nection status, the last time data was synchronized between the store and Central
Manager, and the number of incoming pending jobs, outgoing pending jobs, and

failed jobs:
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+ Dashboard Services Action v S Sirviced
Settings
8 services '- Stores I sobs . Waorksheat
Leg
@ AL Contral Hub Toral Bdas, Stewes 5 | Teeal pending hob 100 || Past due Weskibwets 3
Event. Wiemer @ R Contral Input Gasoway Connectied Stores 1 | Ouigoing lobs 100 || Post due Workshoets o
Failed Jobs i RN Contral Outpast Gateway Diconnected Stoes 4 | | Incoming Jobs o Processing Worksheets 4
; @ RMH Certral lob Processar Failed Jobs 0
Extensions
W AN Certral Custiorn
Store Summary
Store Il: | A
Stgee I Clent Version Larst: Sy # Incoming pending Jobn  # Dutgoing pending hotrs @ Failed Jobn
o 111157206 BETA SAIB2023 1:59 P 0 o 0
o 0 o 0
[ 15 0 ] 0
o 11472022 200 AM il 2% 0
L8 11472002 900 AM 0 4 0

Modify the Central Client settings

Note: Refer to Use the Consistency Checker for information about how to

use the options on the Consistency Checker tab.
1. Double-click the Central Client icon on the desktop.
2. Click Settings.
3. Onthe Database Connection tab, modify the following as required:

® Store SQL Server Instance
® Database Name
® UserID

® Password

If you change the database, select Check this option to recreate config file.

Central Client reads the config file for store database information.

Note: The config file is usually found under C:\Pro-

gramData\RetailHero\RMH Central Flash Client.
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G "
Dashboard Database Connection Chent Services. Serew Connection Consistency Chacker Setting Mode
> -
Settings Client Database Connection
Log
St SOL S Intance LENCVONSCHLEXPRESS
Event Viewer
[Datatune Mame Riv#AC-Seorel
Failed Jobs

User id =

License

Poiwest assssess

Chacle i cption 1o recreate config file

LS CIFRIT ] @ Servior B0 Sione T biuh Clatsbaie RIS -Sioee

On the Client Services tab, modify the RMH Store [number] Input Gateway host

name and port as required.

The RMH Store [number] Input Gateway URL is automatically set after a suc-

cessful connection to Central Server. To change it:

a. Do one of the following:

° Goto C:\Program Files (x86)\Retail Hero\RMH Central Flash Client and
double-click RMH.Central.Communication.Store.Wizard.exe to open the RMH

Central Client Wizard. Use the wizard to change the host name and port.

° Select Check this option to change this URL and enter the host name and

port for the computer where Central Client is installed.

b. Click Test Address to verify the address.

c. Click Save. The host name and port are saved to the Store Manager data-
base. The Flash Bridge app will use this host name and port to send data
packages/jobs to the Central Client to synchronize to Central Server and Cen-

tral Manager.
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5.

6.

Harne of the Client Servces

RMH Stose 1 Hub

R Stone 1 input Gateway

RMH Store 1 Joby Proorsseor

@
— | e | St | | oy || s
+ Settings
0 = Flash Bridge App Config
“ B Check this option 1o changs this URL
Event Viewer IRMH Store 1 Input Gabeway it 0001
Fadled Jobs Mote: Maior sure the ur is in well format (e.g. hitpsy//fp_sddeeseport] all the senvices must be nunneng o test addeess.
Licemse Feat ddeess Save
= Chem Services
Ther pori: hars 1 b proriitive rusrmbeer ard bower thanm 65536 Make e G0 open ther corfigueed port numbserns in firewall Makor sure to nol use
port ressrved by system oo used by other application i any.

Enber Client Service Port

RMH Store 1 Ouiput Ga

vy

W B, AT T

W Sevcer UM Store 1 Mt Dlatabane RAHC - Stooe

Note: Enter a unique port number for each service.

On the Server Connection tab, check the RMH Central Input Gateway host

name and port:

& o
Dashbourd | OabmeComeon | GeSes oo ConegCeda  SeiegMoke
 Settings

= Server Input address
Log
RMH Cenitral Input Gatewsy
Event Viewer
Faded Jobs Mot Ik gune the url i in well It (6., hotpaip. addnesapon) all the sirver iervices mudt be nanning 1o bt addnss
License @

On the Setting Mode tab, modify the following as required:

® Log init sync result: Select to log the results of the initial synchronization

between the store's database and the Central database.

® Delete the logs after: Records are only kept in the log for the number of days

indicated. After that, records are deleted from the log. The default number of

days to keep records in the log is 7 days. The minimum number of days is 7 and

the maximum is 90.
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® Retry attempts before declaring failure: The maximum number of attempts

that will be made to process a job before the system identifies a job as failed.
® Retry interval between each attempt: The time between retry attempts.

® Delete failed jobs after failure: Failed jobs are only kept for the number of days

indicated. After that, failed jobs are deleted.

@
Dashboard Database Cannection Clientt Services. Server Connection Conaistency Checker Seiting Mode
~ Seftings
Log
Leg
Event Viswer Log init Syme Result ol oN
Diebete the loge abter 7 v s
Failed Jobs
_ Retry logic for failed Jobs
License
Ritry attempts bafors da "ll"h_] Faikare:
Ritry inbervial Detvwidn dach attémpt
Delate faled Jobs after falure: ¥ = | idays)
S Cancel
V:RHIET0 @ Servion RAH Seore | Hub | Database: RMHC-Sioie)
7. Click Save.

Modify the Central Server settings

1. Double-click the Central Server icon on the desktop.

2. Click Settings.

3. Onthe Database Connection tab, modify the following as required:

B Central SQL Server Instance
® Database Name
® UserID

® Password
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If you change the database, or if you add, remove, or deactivate a store, select

Check this option to recreate config file. Central Server reads the config file for

active store information.

Note: The config file is usually found under C:\Pro-

gramData\RetailHero\RMH Central Flash Server.

&
o — Datstsis Comrucion  |ISE et R wea
¥ Settings

Log

Server Database Connection

Event Viewer
Failed Jobs

Extenssons

Chasck: this Gpticn 80 fecriate conify filks

el sure to recreate Condig file after adding’ remasing the Stones in eiting Database. o on changing the: Dutahee commonly in test
ST Onment

57206 BETA W Service: R Cemtral Hub | Dunaburie: RMHCmsiral

On the Server Services tab, modify the RMH Central Input Gateway host name

and port as required.

The RMH Central Input Gateway URL is automatically set after you have suc-

cessfully started the Central Server service. To change it:

a. Do one of the following:

° Goto C:\Program Files (x86)\Retail Hero\RMH Central Flash Server and
double-click RMH.Central.Communication.Central.Wizard.exe to open the

RMH Central Server Wizard. Use the wizard to change the host name and port.

° Select Check this option to change this URL and enter the host name and

port for the computer where RMH Central Flash Server is installed.
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b. Click Test Address to verify the address.

c. Click Save. The host name and port are saved to the Central Manager data-
base. The Flash Bridge app will use this host name and port to send data

packages/jobs to the Central Server to synchronize to stores.

I #0H Comtral Sarenr - g x
Dashboard Ditabarse Connection | Sarvar Serdcrs | ‘Setting Mode

¥ Settings
* Flash Bridge App Config

Leg o1 Check this option to change this URL
Event Viewer RMH Ceniral Input Gatewary hizps:/f, 10001
Failed Jobs Pt Mk o Shr wel i in well Borrraat g, Bt i nckliiicgooont) all thet isrvacist euri? b rumning ba bt addneis,

Extensions Test addess Sare

~ Sarver Services

WL, N0 BETA W Servios M Cenirgd biuh | Dlatsbune: ANSCpoingd

Note: Enter a unique port number for each service. If you are using the
Backward Compatibility Extension, ensure the port numbers used for the
Flash-based Central Server app are different from the port numbers used

for the non-Flash Central Server app. Refer to Use the Backward Com-

patibility Extension for more information.

5. Onthe Setting Mode tab, modify the following as required:

® Delete the logs after: Records are only kept in the log for the number of days
indicated. After that, records are deleted from the log. The default number of
days to keep records in the log is 7 days. The minimum number of days is 7 and

the maximum is 90.
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Retry attempts before declaring failure: The maximum number of attempts

that will be made to process a job before the system identifies a job as failed.
Retry interval between each attempt: The time between retry attempts.

Delete failed jobs after failure: Failed jobs are only kept for the number of days

indicated. After that, failed jobs are deleted.

Note: Failed jobs are more common on the Central Server side, so the best

practice is to select a longer retry interval and to keep failed jobs for 15

days before deleting them.

[
Dashboard Database Connection Server Services Setting Maode
¥ Settings
Log

Log
Event Viewer Delete the logs after: days]
Failed Jobs Retry logic for failed Jobs

Retry attempts before declaring failure; 3

Ratry interval between each attempt {ms)

Delete failed Jobs after failure: days)

Save Cangel
Vi RELI5720 @ Service BMH Central Mub | Databass: RMHCensral
6. Click Save.

Review failed jobs
1. Double-click the Central Client or Central Server icon on the desktop.

2. Click Failed Jobs.The Failed Jobs tab provides the following information about

failed jobs:
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® Origin and destination of the failed job.
® Description of the failed job, e.g., Worksheet 261 — Download Items.

® The day and time the job failed.

r.M Costral Cot = 4] =
Dashboard Faibed on Date: | Seiecta e (I Rt Delete
mw O Destination  Dewcrption Fasbod Tume Adtaong
Services vk

O |Central Saore 1 Worksheet 261 - Downoload items T R022 3538 PM Detaids
Log [ fCentral Saore 1 Workaheet 261 - Downolaad Iems TR022 IZH M Detaids
Event Viewer O fcentral Store 1 Workshoer 261 - Downclosd Items 77172022 31213 PM Detaiy
DR Tl e e oo prawzsenm | ows
License [ [Central Store 1 Worksheet 261 - Downoload hhems TAR0RE F1213 PM Detais |

O [Cortral Saore 1 [Wiorkshest 267 - Downoload tems T2 3213 P Detais

O [Central Store 1 [Workshest 261 - Downoload fnems TARNEE 31212 PM Detais

[ fCenitral Saoee 1 [Wiorkshest 267 - Downoload Items T2 3202 PM Detais

[ fCentral Saore 1 [Workshest 261 - Downoload Inems TAR0E2 322 PM Detads

[ fentral Saoee 1 [Workshest 267 - Downoload Items T2 30212 PM Dietas

) fCentral Saore 1 Workshest 261 - Downoload items TR0E2 3120 P Detads

[ fCenitral Saode 1 [Workahest 267 - Downoload Items TIA022 30211 P Dietaidy

) fCentral Store 1 [Worksheet 261 - Downoload Inems T0E2 T2 M Detaiy

W L1010 BETA Servce: RASL Siore | bub Dotsbane: RAGC-Saome 1

Click Details to see the details of a specific failed job. Click Copy to copy the job

details so you can paste it into another application, such as email.

[ Fasbe oo Dortass - a x |
L]

Pockage  Worksheet 261 - Downolosd items
Failed Time 7/1/2002 3124 M

Origin  Contral

Destination Stove |

ol PRIMARY BEY mmmmmmhmmm
Thu statemmasnit e bessrt temainated. |

Suggestion  Once the job it fbed it canno be gy, W gt 10 refer the suteption of laled lob 1o Lake e neceisiry |
action®

- H thee s i with Job pleaie cpen & suppon licket by copying laled job deah to ivestigatel

W the inse in with clstabuase, please fix the atfected entries # ary!

= i thee faded Job bs for Trarmaction or Batch, use the Sales Consistency Chedloes 1o syne the missing? |
Faded eilriess oo evror date

Soby Dt it coevpt.

———— -_— 1

To display failed jobs for a specific date, select the date from the Failed on Date

field.
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5. Torefresh the list of failed jobs, click Refresh.
6. Todelete failed jobs from the list, select the job(s) and click Delete.

Review the licenses

Review the Central Manager license

1. Double-click the Central Manager icon on the desktop.
2. Click File | License.

3. Confirm the license is active.
Review the Central Client license

1. Double-click the Central Client icon on the desktop.
2. Click License.
3. Confirm the license is active.

Loyalty installations

Install Loyalty Manager
There are two versions of Loyalty Manager available for installation:

® Store Loyalty Manager: This version supports Store Manager and POS. You
must install it on the management computer where Store Manager is installed as

well as on all registers where POS is installed.

® Central Loyalty Manager: This version supports Central Manager. After you
install this version, all royalty point collection and redemption rules are controlled
centrally by Central Loyalty Manager. Any settings in Store Loyalty Manager
become read-only. It is recommended that you install Central Loyalty Manager

on the same computer where Central Manager is installed. Typically, one
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instance of Central Loyalty Manager is sufficient, but you can install multiple
instances if more than one person manages Loyalty Manager in your organ-
ization.

Installing Loyalty Manager for Store Manager

In the Retail Management Hero Setup Wizard, click Install Store Loyalty Man-

ager.

Note: You must have administrative privileges on the computer to install

RMH apps.

2. Click Next.

3. Onthe End User License Agreement screen, select | accept the terms in the

License Agreement.

4. Click Next.

5. Select the installation folder on the computer.

6. Click Next.

7. Click Install.

8. Click Finish.

9. Confirm that Store Loyalty Manager and the Loyalty Manager POS Extension were

installed correctly. On 64-bit Windows computers the default installation paths are:

® C:\Program Files (x86)\Retail Hero\RMH Loyalty\
® C:\Program Files (x86)\Retail Hero\RMH POS\Extensions\RMH Loyalty\

Note: The location of the Loyalty Manager POS Extension is particularly
important. It must be installed in the \Extension\ folder of the register

where POS is installed.
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Installing Loyalty Manager for Central Manager

In the Retail Management Hero Setup Wizard, click Install Central Loyalty

Manager.
2. Click Next.

3. Onthe End User License Agreement screen, select | accept the terms in the

License Agreement.
4. Click Next.
5. Select the installation folder on the computer.
6. Click Next.
7. Click Install.
8. Click Finish.

9. Confirm that Central Loyalty Manager was installed correctly. On 64-bit Windows

computers the default installation paths are:

® C:\Program Files (x86)\Retail Hero\RMH Central Loyalty\
Migration procedures
Migrate from Store Operations to Store Manager

Pre-requisites: Migration from Microsoft Dynamics' Retail Management System
Store Operations (RMS SO) to Retail Management Hero Store Manager and POS
is only possible if the store's version of RMS SO is 2.0.2000 (Cumulative Update 5)

or newer.
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Prepare for migration to Store Manager
B Settle all credit or debit card (ECD) transactions.
® Run Z reports for every register to close out the registers.
® Complete all received and partially received purchase orders.

® Back up the RMS SO database.

Install Store Manager and POS.

Activate the Store Manager license.

Create the store database

1. In Store Administrator, click Create. The Create Database wizard displays.

2. Click Next.

3. Onthe Database Size screen:

a. Inthe Database name field, type a name for your store database.

b. Do not change the Initial Size (MB) field. This just sets the initial size of the

store database.

4. Click Next.

5. Onthe Database Growth screen, do not change any field values. By default, the

store database size will automatically increase as required.

6. Click Next.

7. Onthe Populate Database screen, click the Browse icon and select the RMS SO

database backup.

8. Click Next.
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9. Click Finish.

Connect to the RMS SO database

1. Start Store Administrator. The shortcut should be available on your desktop.

2. In Store Administrator, click Connect.

3. The Server and Connection information fields should be pre-populated. You do

not need to change any field values.

4. If required, type the Password for the SQL server.

5. Inthe Database field, select the store database.

6. Click Connect.

Configure the database connection

1. In Store Administrator, click Configuration.

2. Inthe Database field, type the name of the store database.

3. Click Test Database Connection. Click OK to confirm.

Force install tables and confirm that passwords were deleted

1. Back up the database before continuing.

Note: The next step, Force Install Tables, will preserve usernames in the

RMS SO database but will delete passwords.

2. In Store Administrator, click Force Install Tables. Click Yes to continue.

3. Click OK to confirm.
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4. Click Query.

5. Click New Query.

6. Onthe SQL tab enter: SELECT NUMBER, PASSWORD FROM CASHIER

7. Click Run.

8. If passwords are still showing in the password column, or the passwords appear

encrypted, click New Query.

9. Onthe SQL tab enter: UPDATE CASHIER SET PASSWORD='"’ wherethe ''is

two single apostrophes.

10. Click Run.

Import orders

For each store:

1. In Store Manager, click Setup.

2. Expand Inventory/Purchasing.

3. Click Import Orders.

Import accounts receivable

For each store:

1. In Store Manager, click Setup.

2. Expand Customer.

3. Expand Accounts Receivable. Store Manager
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4.

10.

11.

12.

13.

Define the following:

a. Statement Types

b. Reason Codes

c. PaymentTerms

Note: Store Manager handles Grace Period in a way you may not expect.
If you enter 30, the statement will read NOT DUE for 30 days after the
Closing Date. If you enter 0, the balance will be DUE on the Closing Date.

d. Finance Charges

e. Account Managers

f.  Account Groups

Click Import Customers.

Under Import Accounts, from the Default Group select the Account Group.

Click Next.

Select Account Type or Advanced Filter.

Click Next.

Click Finish.

Click Commit. Click OK to confirm.

Click Import Customers.

Click Open.
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14.

15.

16.

17.

18.

19.

20.

Under Import Balances, select the Posting Date.

Click Next.

Select Account Type or Advanced Filter.

Click Next.

Click Finish.

Click Commit. Click OK to confirm.

Restart Store Manager before running the Accounts Receivable Report.

Set up receipt formats

RMS SO receipt formats are not compatible with Store Manager and POS. Use the

standard Store Manager receipt templates to create receipt formats and customize

them to the store's requirements. Refer to the Setting up receipt formats and Setting up

registers topics in the Store Manager Getting Started Guide for more information.

Migrate from Headquarters to Central Manager

Pre-requisites: Migration from Microsoft Dynamics' Retail Management System
Headquarters (RMS HQ) to Retail Management Hero Store Manager and POS is
only possible if the store's version of RMS HQ is 2.0.2000 (Cumulative Update 5) or

newer.

Prepare for migration to Central Manager

B Settle all credit or debit card (ECD) transactions.
® Run Z reports for every register to close out the registers.
® Complete all received purchase orders.

® Synchronize RMS HQ and all store databases using Worksheet 401.
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® Stop all RMS HQ services (the server and all clients). The services are called HQ

Server and HQ Client.
® Back up the RMS HQ database.
® Install Store Manager and POS.
® Install Central Manager, Central Server, and Central Clients.
® Activate the Store Manager and Central Manager licenses.

Connect to the RMS HQ database

1. Start Central Administrator. The shortcut should be available on your desktop.

2. Click Configuration.

3. Inthe Database field, type the name of the RMS HQ database.

4. Click Test Database Connection.

5. Click OK.

6. Click Save And Close.

7. Click Connect.

8. Enterthe User Name and Password for the RMS HQ database and click

Connect.

9. Click Force Install Tables to update the database schema to work with RMH.

10. Click Yes.

Configure Central Server

Refer to Install and configure Flash Central Server for more information.
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Migrate from Headquarters to Central Manager

Prepare the RMS HQ database and confirm that passwords were deleted

1.

2.

In Central Server Assistant, click RMHC Database.

Click Prepare Database.

Warning! This modifies the database schema so it is compatible with Cen-
tral Manager. After you click Prepare Database, the database will no longer
be backwards compatible to RMS HQ. This function will preserve user-

names in the RMS HQ database but will delete passwords.

In Central Administrator, click Query.

Click New Query.

On the SQL tab enter: SELECT * FROM HQUsers

Click Run.

If passwords are still showing in the password column, or the passwords appear

encrypted, click New Query.

On the SQL tab enter: UPDATE HQUser SET Password=" where the " is two

single apostrophes.

Click Run.

Configure store groups in Central Manager

1.

2.

3.

In Central Manager, click Setup.

Expand Store.

Click Store Groups.
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4. Click New.

5. Inthe Code field, type a unique code for the store group, e.g., SG1.
6. Inthe Description field, type a description of the store group.

7. Select one of the following:

B All Stores

® Available Stores
8. Click Save And Close.
Assign records to store groups in Central Manager
1. In Central Manager, click Wizards.
2. Click Store Group Wizard.
3. Select the store group(s).
4. Click Next.

5. Select the entity (Item, Item Tax, Tax, Supplier) containing the records that you

want to assign to the store group.

Note: Select Include dependencies if you want to assign the records for
all entities at once, instead of running the wizard four times to assign the

records one entity at a time.
6. Click Next.

7. The option you selected determines the next steps:
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® ltem: Select the departments, categories, or suppliers, or use the Item Filter to

select specific records to assign to the store groups.

® ltem Tax, Tax, or Supplier: Use the Item Filter to select specific records to

assign to the store groups.

8. Click Next.

9. Click Finish.

Note: Starting with release 3.11.14, the Store Group Wizard will continue
to create records for items in the GlobalCatalog table of the Central Man-
ager database, but it will no longer create any jobs to synchronize items to
stores. You should use Worksheet 261: Download Items to synchronize

items (and their properties) to stores instead of the Store Group Wizard.

Migrate stores to Store Manager and POS

Migrate each store from Retail Management System Store Operations (RMS SO) to

Retail Management Hero Store Manager and POS. Refer to Migrate from Store Oper-

ations to Store Manager for more information.

Configure Store Manager to operate with Central Manager

For each store:

1. In Store Manager, click File | Configuration.

2. Gotothe Multi-Store tab.

3. Verify the Store ID.

4. Click Test to verify and test the Central Server Assistant URL and port.

5. Click Save And Close.
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Upgrade RMH

Configure the Central Clients

Refer to Install and configure Flash Central Client for more information.

Upgrade procedures

Upgrade RMH

Plan for the upgrade

Download the latest release of RMH.

Review the release notes and readme. Determine if there are any known issues
that could potentially impact on business operations. Ensure that all store com-

puters and registers meet or exceed the minimum system requirements.

If the business uses any third-party add-ins or extensions, contact the vendor to
confirm they will work with the latest version of RMH. If necessary, work with the
vendor to obtain a version of the add-in or extension that is compatible with the

latest version of RMH.

Ensure you have the installation package for the store’s current version of RMH
on hand in case you are unable to complete the upgrade and you need to roll

back the changes.

Schedule the upgrade for a day when the store is closed and you have sufficient

time to perform the upgrade and roll back if necessary.

Work with the business owners to develop test scripts that are pertinent to the

store’s operations.

If possible, test the upgrade in a lab environment before performing the upgrade

in the store.
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1.

Upgrade RMH

Prepare for the upgrade

Perform a Z report on every register.

Back up any custom reports, receipt templates, purchase order templates, etc.

that have been saved to store computers or registers.
Exit all RMH applications and any third-party add-ins or extensions.

Perform any required Windows updates and ensure that all store computers and

registers are configured with the latest service packs and hot fixes.
Restart all store computers and registers.

Back up the store database.

Uninstall the old version

On each store computer and register:

Log in with Administrator privileges.

Open Control Panel.

Under Programs, click Uninstall a program.

Uninstall all RMH applications.

Uninstall any add-ins or extensions.

Go to C:\Program Files\Retail Hero\ and delete any files remaining in that folder.

Restart the computer.

Install the new version

On each store computer and register:

Log in with Administrator privileges.
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N

Copy the installation package to a local folder, e.g., C:\RMH.

Note: Accessing the application package from a UNC network path, e.g.,

\xyz\RMH , is not recommended.

3. Extract all of the files from the installation package.

4. Right-click Setup.exe and select Run as Administrator.

® If you receive a user account control prompt, click Yes.

® Click Accept or OK for any other warnings, as required.

5. Install the RMH applications in the following order:

a. Store Manager

b. POS

c. Any add-ins or extensions

d. Loyalty

6. If necessary, enable RMH desktop shortcuts to open the applications with Admin-
istrator privileges to ensure users who do not have Administrator privileges can

start and access the applicable RMH applications:

a. Right-click the RMH desktop shortcut and select Properties.

b. Click Advanced.

c. Select Run as administrator.

d. Click OK.

e. Click Apply.
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7.

8.

f.  Click OK.

Install any add-ins or extensions.

Restart the computer.

Pre-start checks

10

11

12

13.

Start Store Administrator.

Click Configuration.

On the Database tab, confirm that Store Manager is connected to the correct store

database.

On the Register tab, confirm that the register Number and Language are correct.

If you make any changes, click Save And Close.

Click Connect.

Confirm that the Database is the correct store database.

Enter the Password for SQL Server Authentication.

Click Connect.

. Click Database.

. Click Reindex to reindex the database. Click Yes to continue.

. Click Change Collation and confirm that the Server and Database are correct.

If you make any changes, click Change. Otherwise, click Cancel.
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Test the installation

1. Login to Store Manager.

2. Perform a smoke test to ensure all key functions are accessible and functioning as

expected.

3. Check that custom reports, receipt templates, purchase order templates, etc. are

accessible and functioning as expected.

4. Loginto POS.

5. Enter atest transaction.

6. Refund or void the transaction.

7. Ask business owners to run additional tests as required to confirm that the system
is fully functional. Run through any test scripts that the business owners have

developed.

8. Confirm that the following are accessible and functioning as expected:

® All custom POS buttons;
® Credit card processing;
® All add-ins and extensions; and

B Stock Take, if the business uses it.

9. Review any known issues from the release notes and confirm they have no mater-

ial impact on the store operations.
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10. If this version of RMH contains enhancement requests or fixes to issues the busi-

ness had reported, test these and confirm they address the needs of the business

owners.

11. Provide training on new functionality, as required.

Upgrade Classic Central to Flash Central

Use this checklist as a guideline if you are upgrading Classic Central Manager to Flash

Central Manager. Refer to the specific installation procedures for detailed installation

steps.

Step 1

Step 2

Step 3

Step 4

Step 5

Step 6
Step 7

NN NN

Step 8

Step 9

[ ] step10

Review the system requirements and perform any required
upgrades.

All computers must meet or exceed the minimum system require-
ments.

Perform Windows updates on all computers.

Ensure all computers are updated with the latest service packs and hot
fixes.

Download the latest RMH release package and extract all files.
Review the release notes and readme for the release package.

Determine if there are any known issues that could potentially impact
the store's business operations.

Back up the Central and store databases.

Back up all custom files (labels, receipt templates, pictures,
reports, active reports).

Exit all RMH apps on the computer.

Uninstall all RMH apps on the computer.
This includes Central Manager, Central Server, Central Client, Store
Manager, POS, and Loyalty.

Confirm that RMH services have been removed from the com-
puter.

These include the RMH Worksheet Processor, RMH Central Server,
and RMH Central Client services.

Delete the C:\Program Files (x86)\Retail Hero folder from the com-
puter.

Delete the C:\ProgramData\RetailHero folder from the computer.

Note: The C:\ProgramData folder may be hidden. To show the folder,
in File Explorer, click View | Show | Hidden items. If you previously
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N

Step 11

Step 12
Step 13
Step 14
Step 15
Step 16

Step 17
Step 18

Step 19
Step 20
Step 21
Step 22

Step 23

Step 24
Step 25
Step 26

installed Flash Central Manager on the computer (such as for testing),
you must delete any configuration files and logs under:

® C:\ProgramData\RetailHero\RMH Central Flash Server
® C:\ProgramData\RetailHero\RMH Central Flash Client

® C:\ProgramData\RetailHero\RMH Flash Bridge

Install the .NET Framework or .NET SDK on any computer that
will run an RMH app.

.NET must be installed on any computer that will run an RMH app. The
system requirements identify which version of .NET is required for the

apps.
Restart the computer.

Install Flash Central Manager.
Connect to the Central database and force install tables.
Obtain a Flash Central license and activate it.

Install and configure Flash Central Server.

Install and configure the Flash Bridge on the Central Manager
computer.

Install Store Manager.
Follow the detailed installation instructions for the Store Manager app.
Install and configure Flash Central Client.

Install and configure the Flash Bridge on the Store Manager com-
puter.

Configure Store Manager to operate with Central Manager.

Restore all custom files (labels, receipt templates, pictures,
reports, active reports).

(Optional) Install and configure the Flash Backward Com-
patibility Extension.

If you have any non-Flash stores, install the Flash Backward Com-
patibility Extension on the same computer where both the Flash and
non-Flash RMH Central Server apps are installed.

Install POS.
Install and configure the Flash Bridge on the POS computer.

(Optional) Install Loyalty.
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Other procedures

Configure currency settings

RMH apps use the computer's regional currency settings. For example, the currency
symbol, positive/negative currency format, and the number of digits that appear after

the decimal are all controlled by the computer's regional currency settings.

1. Open the Region control panel on the computer.

o Apps Documents Web Settings Folders > MTEF R e @
Best match
3= v
Settings Region
Control panel
£F Region settings >
AF  Set regional format > @ oOpen
AF  Change your country or region »
Search the web
£ Region - See more search results >
£ Region - Area >
O region of peel 2
2 regional district of nanaimo »
Documents
| Sales By Region (Tax-Inclusive).qrp »
: Sales By Region.qrp »
G v LOo-€Cw:EOEEH WY

2. Click Additional settings.
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¥ Region
Fommats Administrative
Format: English (Canada)

Match Windows display language (recommended)

NQUag refereng

Date and time formats

Short date: yyy-bd-dd ~
Long date: MMMM d, wyyy ~
Short time: hemm tt ~
Long time: hemmiss it -
First day of weelke  Sunday e
Examples

Short date: 2023-11-14

Long date: Movember 14, 2023

Short time: 12:32 PM

Long time: 12:32:02 PM

Additional settings..

0K Cancel

Click Currency.

Configure any of the following:

® Currency symbol

® Positive currency format
® Negative currency format
® Decimal symbol

® No. of digits after decimal
® Digit grouping symbol

® Digit grouping

For example, if the store's item pricing requires three digits after the decimal, you

would select 3 from No. of digits after decimal.
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8 Customize Format

Humbers CUrTency Time Date

Example

Positive:  $123,456,789.00 Megative: -$123.456,789.00
Currency symbol: § w
Positive currency format: $1.1 -
Negative currency format: -$1.1
Decimal symbol: . w
Mo. of digits after decimal: 3 w

Digit grouping symbok . o

Digit grouping: 123,456,789 w

Click Reset to restore the system default settings for

= Reset
numbers, currency, time, and date.

Ox Cancl Apphy

5. Click OK.

6. Click OK.

Improve display time performance for item lists in Central Manager

If you use Central Manager from a remote location to connect to the central database
and your network latency is greater than 20ms, you can improve Central Manager per-

formance by adding a line to the RMH.Central.config file:

1. Goto C:\ProgramData\RetailHero\RMH Central Manager.
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2. Open the RMH.Central.config file.

. & BAN Caniral Mansger - [ =]
[

» BBt BB X B30 [ G |me

1] ey poewm = ) Salect roea
s Oul Capy  Baste S iy

st ¥ Pty whertcud

o= bww [
vl = Mg ot Lt

[ o trn Cpes a1
- 4 4 PrograsOuts + Betlsibiern @ RAIH Conte sl Mo w Srareh BN Ot Wl

—
- Pty e M W e ot Type Gupe

RN Central Chent 2 B Contraloontiy T D00 A —
LU

R it il Tt

RMH PO

M S30ee Wanaeges

LI AL AT e W i

LU e e )

RRMA L o e A e 5ty i

3. Add the following line of text anywhere before the closing </configuration>
tag:

<connectionstring packetsize="32000" />

) *RMH Central.config - Notepad - o b4

File Edit Format View Help
k?xml version="1.0" encoding="utf-8"?>
<configuration>
cdatabase name="rmhcentral™ servers"."
value="tWogd IegBAVCrY1xhlwmdBu/ YOXPHYe0W7dQi6+Q3gQYMghfMZ LKXUK
+1+AuloxqIADpKH1kiSh2 fCasxme jRUGS jrl1DESoSKEZurvTpSsraQsbesrQ3dHFbIDUK g 1vs jK1 54Gn9Qt 2PeGRG
+Q/PeoDAZExXREC fCcy3h+XKnu2aFQViDlPB1Gkqk86MV FnsedaHos0+r7bgaq jouFrbshz jCsoFSz@11i3hLFgdwyPsc=" />
<Path Pictures="C:\Program Files (x86)\Retail Hero\RMH Central Manager\Pictures”
ActiveReports="C:\Program Files (x86)\Retail Herc\RMHM Central Manager\ActiveReports”
Reports="C:\Program Files (x86)\Retail Hero\RMH Central Manager\Reports™ /»
<SMTP SmtpHost="" SmtpPort="8" UserName="" EmailSubject="" Emailfrom=""
Password="XeGEBTINBruvE 1 ZuhWiFT7upuBjIztYTZAiIZ1Ldc2z0=" SmtpAuth="Custom”
RequireSecureConnection="False"” />
<settings language="" />
| <connectionstring packetsize="32000" f» |
¢fconfiguration> I

Ln1,Cal 100%  Windows (CRLF) LITF-8 with BOM

Note: The default packetsize value is 8000.

4. Click File | Save.

5. Restart Central Manager.
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Improve the performance of Worksheet 501 in Central Manager

You can improve the performance of Worksheet 501: Request Full Inventory but

making minor changes to the RMHCentral.config file:

1. Goto C:\ProgramData\RetailHero\RMH Central Server.

2. Open the RMHCentral.config file.

_ Home oy iem
 @EL. BEXw
Fnle Qukk Copy Pasle | g o oy | P ©

aHds

=

& iberns

v Dwlebe Fename  Bew
Chplesaid [

v 4 * ProgeamData * Retsidbdero * RMH Central Sereer

Deopben - Name

Gemma

Lenen

MAcrosoft

Logs

Mticncrsaf OneDrive
Faciage Cache
Packages
#egid 1991-06ufom megiodaly
FetailHero
FMH Ceraral Client
RMH Central Manager
FMH Central Sedver
FMH POS
FMH Store Manager
RMH MLMC 6t sWIASENE
FMHMLMWinService
FRMuinlicensinghlanagerCentral -

[~
faides

o FMHCerralooatio

L]

3. Add the following line of text to the bottom of the config file:

<item key="WS501PageSize" value="100" />

The system default is to send 500 items in a batch. You can use this line in the con-

fig file to override the default. Set the value lower, e.g., 100, 200, 300, 400, if you
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have less bandwidth and need to send fewer items in a batch.

7 *RMHCentral.config - Notepad - o
Eile Edit Format Yiew Help
k?xml version="1.8" encoding="utf-8"?>
<configuration:
<RMHCentralServer>
<item key="RMHCentralServerDbConnectionstring™ wvalue="RT2vyd8jK1V/WOMZOtAOFKTGFPLITCI
+IwpYsFSxApmrekXDedgoG3Tc /duyzbgjh2 jBgeY@1FVIWoSL34la3pA==" />
<item key="RMHCentralServerPort™ value="9000" />
<item key="RMHCentralServersocketsPort™ wvalues="9081" />
[ citem key="wSS@1Pagesize” value="100" /> |
</RMHACentralServer>
<fconfiguration:

Ln1,Col 1 100%  Windows (CRLF) UTF-8 with BOM

4. Click File | Save.

5. Restart the Central Server Assistant:

® Double-click the RMH Central Server Assistant icon on the desktop.

® Click the Service Action icon in the top right corner.
® Click Restart Service.

SERVICE ACTION

Stop senvice

[ Start service

‘ Restart sérvice

6. Restart each Central Client Assistant:

® Double-click the RMH Central Client Assistant icon on the desktop.

® Click the Service Action icon in the top right corner.

® Click Restart Service.

Set up Central Manager and multiple stores on a test machine

Pre-requisites: The test machine must be running Microsoft SQL Server 2019

Express or higher. Ensure the test machine meets all other system requirements

Copyright © 2021-2025 Retail Management Hero - 230



Set up Central Manager and multiple stores on a test machine

I sl e (SEE o N2 el

For testing purposes it can be helpful to install Central Manager and multiple Store

Manager instances on a single test or demo machine.
1. Install all RMH apps and MLM on the test machine.
2. Open Central Administrator. Do the following:

a. Restore and connect to the sample Central Manager database, RMHCen-

tralSample.bck.

Note: The sample database is typically available under C:\Program Files

(x86)\Retail Hero\RMH Central Manager\DBFiles.

v Rt Hers Harme Dt erotied Trpe

R Contral Cliant
RAH Cortral Flash Bridge
RMH Central Flash Chert

RMH Central Flash Server

R entralblsni ok
RMHC eniraliample bek
RMHCantralitons] bek

Rk entralitorel bick

R Central Laysiy RMHCentralitoned bk

- e Certrad Manasger
suctrefeports
ar

[DBFiles

]
o

5 ibems

b. Force install tables.

3. Open Store Administrator. Do the following:

a. Restore and connect to the sample Store Manager database, RMHCen-

tralStore1.bck.

Note: The sample database is typically available under C:\Program Files

(x86)\Retail Hero\RMH Central Manager\DBFiles.

Copyright © 2021-2025 Retail Management Hero - 231



Set up Central Manager and multiple stores on a test machine

4.

5.

6.

7.

Force install tables.

Create a new instance of Store Manager for Store2:

Open Store Administrator.

Connect to the store database.

Click Configuration and click Save As and Close.

Enter a new configuration file name, e.g., Store2.config, and click OK.

Create a copy of the original Store Manager desktop shortcut and rename it
RMH Store Manager - Store2 to easily differentiate this store instance from

other store instances.

Open the shortcut properties and change the Target to the following:

"C:\Program Files (x86)\Retail Hero\RMH Store Manager\RMH

Store Manager.exe" -c Store2.config

Repeat the previous step for Store3.

Create a new instance of Store Administrator for Store2:

Create a copy of the original Store Administrator desktop shortcut and

rename it RMH Store Administrator - Store2.

Open the shortcut properties and change the Target to the following:

"C:\Program Files (x86)\Retail Hero\RMH Store Manager \RMH

Store Administrator.exe" -c Store2.config

Repeat the previous step for Store3.
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8. Open Store Administrator - Store2. Do the following:

a. Restore and connect to the sample Store Manager database, RMHCen-

tralStore2.bck.

Note: The sample database is typically available under C:\Program Files

(x86)\Retail Hero\RMH Central Manager\DBFiles.

b. Force install tables.

9. Repeat the previous step for Store3.

10. Create a new instance of the Flash Central Client for Store2:

a. Open C:\ProgramData\RetailHero.

b. Create a new folder called RMH Central Flash Client 2.

- ®
RetaliHer x + -
=) Hew & i8] & T T sont = view
- - » ThisPC » Local Dik G » ProgramDasa » Retaikiers - O »
b RemiHero
Ligerring Liggnging
Réstniroes Resources
RMH Central RMH Cenra
B Cintral Clagnt RiAH Cortrad Clignt
R Central Flash Chent RMH Ceriral Flash Clent
B Central Flash Clhent 2 IRAH Cornral Flah Client 2 MEIDEIBAZIIPM R doder
Ee Cientral Flash Sanver R Cerral Flash Senver
FH Condrad Manager FMH Cermral Masager
FM Coniral Server RbH Ceroal Server

ems 1 item elecsed

m
o

c. Runthe command prompt as administrator.

d. Navigate to C:\Program Files (x86)\Retail Hero\RMH Central Flash Client.

e. Enterthe following command to open the RMH Central Client Wizard:
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RMH.Central.Communication.Store.Wizard.exe -c

"RMH Central Flash Client 2"

Note: If a configuration file already exists on the computer, it is not neces-
sary to open the RMH Central Client Wizard to configure services.
Instead, the services can be automatically configured using the con-
figuration file. To do this, enter the command RMH. Cen-

tral.Communication.Store.Wizard.exe -c "RMH Central

Flash Client 2" -n

f.  Click Next.

g. Enterthe following to configure the server and database for Store2:

Store SQL Server Instance: Enter the name or IP address of the store SQL
Server, including the instance name if you are using a named SQL Server

instance.
Database Name: Enter the name of the store database, e.g., RMHC-Store2.
User ID: Enter the user ID to use for the SQL Server.

Password: Enter the password to use for the SQL Server.
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Store SQL Server Instance

Database Name RMHC-Store?
Uszer Id 5a
Password T

Test Connection

Back Mext Cancel

Click Test Connection.

Click Next.

Enter the port for the RMH Store 2 Hub, e.g., 30000,

Note: You must use a different port from Store1.
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o

(e)

[e]

o

K.

B | RMH Central Chent Wizard - Config Store Hub senace & sedurty

Use this page to configure the name of the client service port. The port number must be unique for each service.

The port has to be positive number and lower than 65536, Make sure to open the configured port numbers in firewall. Make

sure to not use port reserved by system or used by other application if any.

Name of the Client Services Enter Client Service Port

RMH Store 2 Hub 30000

Back Mext Cancel

Click Next.

Enter the ports for the Central Client services for Store2:

RMH Store 2 Input Gateway
RMH Store 2 Job Processor
RMH Store 2 Output Gateway
RMH Store 2 Custom

Note: You must use different ports from Store1.
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B! RMH Central Chient Wizard - Config Chient Se VICES
Use this page to configure the name of the client service port. The port number must be unique for each service.

The port has to be positive number and lower than 65536. Make sure to open the configured port numbers in firewall. Make
sure to not use port reserved by system or used by other application if any.

(%) Client Services

Name of the Client Services Enter Client Service Port
RMH Store 2 Input Gateway 30001
RMH 5tore 2 Job Processor 30002
RMH Store 2 Output Gateway 30003
RMH Store 2 Custom 30004

@ Server Input address

(For e.g., https://address:port)

RMH Central Input Gateway hittps//127.0.0.1:10001
Enter Host name or static IP of the machine where Client services are r
RMH Central Client IP 127.0.01
Back Create Services and Finish Cancel

In the Server Input Address section, enter the RMH Central Input Gateway

address and port.

Note: You must use the same port that you entered in the RMH Central

Input Gateway field when you set up the Central Server services.

Enter the RMH Central Client IP. This is the static IP or hostname of the com-

puter where the client services are running.

Click Create Services and Finish.

Click OK. The RMH Central Client Wizard will close.

Open Services and confirm that the Central Client services for Store2 were

installed successfully:
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L4 Services
File Action View Help
mep M diz Hm »r 80w

Sedect an item to view its description.  Mama

Cpe———

Duscription Status Startup Type Log On As
04 RMH Central Job Pracessor Running  Marual Lecal System
5k RMH Cantral Gutput Gateway Running  Manual Local Systam
£ RMH Store 1 Custom Rurning  Manual Local System
) RMH Store 1 Hub Automatic [De_.  Local System
Eh RMH Store 1 Input Gateway Marusl Local Syitem
) RMH Store 1 Job Processee Rummang  Marmual Lacal System
Bl RMH Store 1 Output Gatewsy Running  Manual Local System I
‘G RMM Store 2 Custom Manual Local System
6 RMH Store 2 Hub Automatic [De_  Local System
"l RMH Store 2 Input Gatewsy Manual Lacal System
0 RMH Store 2 Job Prosesser Manual Local System
) RMH Stare 2 Output Gateway Marual Lol System

| Extended | Standard /|

Create a copy of the Central Client desktop shortcut.

desktop shortcut RMH Central Client - Store2.

Rename the new

Right-click the new Central Client desktop shortcut and select Properties.

On the Shortcut tab, change the Target to the following:

"C:\Program Files (x86)\Retail Hero\RMH Central Flash Cli-

ent\RMH.Central.Communication.Store.Assistant.exe" -c

"RMH Central Flash Client 2"

Note: You must use the same folder name that you created under C:\Pro-

gramData\RetailHero.
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ﬁ RMH Central Client - Store2 Properties X
Security Details Previous Versions
General Shortcut Compatibility

ﬂ RMH Central Client - Store2

Target type: Application

Targetlocation: RMH Central Flash Client

Target n.Store Assistantexe" -c "BEMH Cenfral Flash Client 2"

Startin: "C:\Program Files (x86)\Retail Hero\RMH Central Flas
Shortcut key: Mone
Run: MNarmal window i
Comment RMH Central Client

Open File Location Change lcon... Advanced...

u. Click OK.

11. Repeat the previous step for Store3.

12. Open RMH Central Client - Store2. Do the following:

a. Enteran NFR license key.

b. Click Start Services.

13. Repeat the previous step for Store3.
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14. Create a new instance of POS for Store2:

a. Open C:\Program Files (x86)\Retail Hero\RMH POS.

b. Right-click RetailHero.POS.App.exe and select Create shortcut.

c. Save the shortcut to the desktop and rename it RMH POS - Store2.

d. Open the shortcut properties and change the Target to the following:

"C:\Program Files (x86)\Retail Hero\RMH POS\Re-

tailHero.POS.App.exe" -c Store2.config

15. Repeat the previous step for Store3.

16. Open each instance of Store Manager. Do the following:

a. Click File | Configuration.

b. Go tothe Multi-Store tab.

c. Make sure the Store ID is correct.

d. Select Enable Central Mode. Click OK to continute.

e. Enterthe Central Server URL, e.g., http://localhost:21000.

f.  Click OK. Store Manager will shut down.

g. Restart Store Manager. It is now operating in Central Mode.

h. Restart POS if it was running.
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Exporting a store database from Central Administrator

You can export an existing store's database and use it as a template when creating a

new centrally-managed store.

Pre-requisites: Create a store in Central Manager before starting this procedure.

Refer to Setting up stores for more information.

1. Open Store Administrator.

2. Connect to the Central database.
a. Selectthe SQL Server where the Central database is hosted.
b. Select the connection method for the SQL Server.
c. From the Database drop-down, select the Central database.
d. Click Connect.

3. Click Export Store Database.

lw Retail Management Hero - Central Administrator - o *
Database s

H A
Configuration

Connect  Disconnect  Exit

Database

[5] Charge Collation
[E Delete

[ Force natall Tables
B Evport Stcee Datsbase
[B] import Store Database
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The Export Store Database wizard opens.

4. Click Next.

Welcome to the Export Database Wizard

This wizard helps you create a new store database and export data from your Central database
to the new one.

To continue.click Next

Next Cancel

5. Select the destination store. This is the new store that you created in Central Man-

ager for which you want to create a new database.

Select Destinaton Store
Select the store you want o create a new database for.

Store 1
Store 2
Store 1
Store 4
Stons 5

N e el B

Next Cancel
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6. Click Next.

7. Click Connect and connect to the template database.

Select Template Database

The database you select will be used as a template for the new store database. This template
includes seftings such as register configuration.receipt formats and store configuration

Click Connect and then select the database you want to use as a lemplate
Server:
Database: RMHC-Store1

Connect

Next Cancel

The template database is the database of an existing store that you wan to use as

a template for the new store.

a. Selectthe SQL Server where the template database is hosted.

b. Selectthe connection method for the SQL Server.

c. Fromthe Database drop-down, select the template database.

d. Click Connect.

8. Click Next.

9. Click Create.
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Create New Store Database

Click Create to start the Create Database Wizard, which will help you creats the new store
database.

Database:

Create

Next Cancel

10. Connect to the SQL Server where you want to host the new store database.

a. Selectthe SQL Server where you want to host the new store database.

| = Connect to Server

&3

Connect Close

Server: IS

Connection information:
() Use Windows Authentication
© Use 5QL Server Authentication

IUser name:
Password: |7

Time Out: 15

b. Select the connection method for the SQL Server.
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c. Click Connect. The Create Database wizard opens.

11. Click Next.

Create Database

Welcome to the Create Database
Wizard

Use this wizard to guide you through the creation of database for your
Retail Management Hero

To begin, click Next >

12. Enter the Database name for the new store database.

Create Database

Database Size
Specify the database name and initial size in megabytes.

Database name:

RMHC-Store6

Initial Size (MB):
20

< Back Next > Cancel

13. For Initial Size, enter the initial size of the database, e.g., 20MB.
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Create Database

Database Size
Specify the database name and initial size in megabytes.

Database name:

RMHC-Store6

Initial Size (MB):
20

< Back Next > Cancel

14. (Optional) Select Automatically grow database size if you want the store data-

base size to automatically increase in size as it grows.

o

Select how you want increase the database size: in megabytes or by per-

centage.

Create Database

Database Growth
Specify how the database should be grown when it exceeds s initial size.

B Automatically grow database size

File Growth

O In megabytes: 20
© By percentage:: 10
Maximum File Size

© Unrestricted growth
() Restricted growthto (MB): 2000

< Back Next > Cancel
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b. Select how large the database can get. You can choose unrestricted growth

or restricted growth. If you select restricted growth, enter the maximum data-

base size in MB.
15. Click Next.

16. Click Finish.

Create Database

Completing the Create Database
Wizard

You have successfully completed the Create Database Wizard

To close this wizard and create the database, click Finish

< Back Finish

The Create Database wizard closes. The new store database is created on the

SQL Server. You will see updates as the tables are created in the database. This

new store database is empty.
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Create New Siore Database

Click Create to start the Create Database Wizard, which will help you create the new store
database.

Server localhostiMSSQLSERVERDT

Database: RMHC-Storef

Creating table: Alias

17. Click Next.

Create New Siore Database

Click Create to start the Create Database \Wizard, which will help you create the new store
database

Server: localhosfiMSSQLSERVERDT

Database: RMHC-Storeb

Create.

You are ready o export data to your newly created database.

To start exporting data, click Next

Next Cancel

The data from the template store database is exported to the new store database.
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Export Store Database Wizard

Exporting TransactionHold finished.
Exparting TransactionHoldEntry finished.
BExporting TransactionHold EntryExt finished
Exporting VisaNet Authorization finished.

Exporting VisaNet Batch finished
BExporting VoucherFormat Humber finished.

Meaxt Cancel

18. Click Next.

19.

(Optional) Click Backup and create a backup of the new store database.

Export Store Database Wizard

Backup New Siore Database

This is an optional step. You can back up your new store database for deployment on another
server. You can also delete the new store database after creating the backup copy.

Click Backup to backup the new database.

Database: RMHC-Stores
(] Delete store database after backup is successful

Backup.

Next Cancel
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Note: If you are moving an existing store database to a new SQL Server,
you can select Delete store database after backup is successful to

delete the original store database.

20. Click Next.

21. Click Finish.

Completing the Export Store Database Wizard

You have successfully created a new store database and sxported data from your Central
databaze to the new one

Summary:
You exported the following store from the Central database:
1 Store &

e
Your new store was based on the template database located on:
RMHC-Store1
Your new store is now in a database located on
.RMHC-Storet

Finish Cancel

22. (Optional) The message Do you want to export another store database? dis-
plays. Select Yes to repeat the procedure and export another store database or

click No to exit.

Confirm

Do you want to export another store database?

Yes No
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Run Force Install Tables as an executable

You can run Force Install Tables as an executable. You can do this for either Store

Manager or Central Manager.

To use the Force Install Tables executable, open Command Prompt or PowerShell and

enter one of the following:

® "C:\Program Files(x86)\Retail Hero\RMH Store Man-

ager\ForcelnstallTables.exe" & exit /b

B "C:\Program Files(x86)\Retail Hero\RMH Central Man-

ager\ForcelnstallTables.exe" & exit /b

The executable displays either a success or failure message. Detailed results are
saved to a log stored in the following folders:

® C:\ProgramData\RetailHero\RMH Store Manager\Force Install Tables\

® C:\ProgramData\RetailHero\RMH Central Manager\Force Install Tables\

Glossary

A

accelerators
A mechanism for multiplying collected loyalty points.

alias
Aliases are like nicknames. You can define one or more aliases for an item. Ali-
ases are a useful way to search for an item in POS or Store Manager. Each alias
must be unique and cannot be the same at the item lookup code.

AR
The accounts receivable (AR) is money that is owed to a company by a customer
who received products and services that were provided on credit.

assembly item
An assembly item is composed of items that are bundled or assembled into a pack-
age and sold under a separate lookup code, e.g., a gaming package with a
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controller, console, and game, or a cell phone contract that includes a specific cell
phone. When a customer purchases an assembly item, the in-stock quantity of the
individual assembly components is updated in the store database. More import-
antly, the cashier can change the quantity, price, or taxes of individual assembly
components, e.g., the cashier can add or remove components and both the in-
stock quantity of the components and the price of the assembly item are auto-
matically adjusted.

B

back office
In a retail store, the back office usually refers to office space at the back of the
store where managers and other team members perform tasks like counting cash,
running reports, or reordering inventory out of sight of customers. This area may
or may not be secured to prevent unauthorized entry. At Retail Management Hero,
sometimes the Store Manager application is referred to as the Back Office Man-
ager (BOM).

back order
An order for an item that is currently out-of-stock.

backup
A copy of afile, such as the store database, that is created in case the original file

is damaged or deleted. Stores should backup their database every day.

bar code
A code that can be read by a scanning device. The bars that make up the barcode
represent a series of numbers.

batch
Store Manager uses batches to export data to external accounting software applic-
ations. A unique batch number is assigned to each register when it is opened. This
batch remains open until you run a Z report to close the register. You can then
post the information in the closed batch to an external file that can be imported into
your accounting software.

billing cycle
The period of time between billings for products or services, e.g., a month.

bin location
The location in the store where an item is stored.

blind closeout
A blind closeout is the process of closing a batch at a register without runninga Z
report. Typically, cashiers will perform a blind closeout at the register at the end of
their shift and then take their cash drawer to the back office where they can bal-
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ance their cash drawer and complete the closing process out of sight of cus-
tomers.

block sale
You can block sales of items according to a schedule or starting or ending on a
specific date.

buy X and get Y for Z
A type of discount where a customer buys a specified quantity of items ("X") at full
price and then gets a specified number of items ("Y") for free or at a discounted
price, e.g., BOGO or "buy one get one" free discounts.

C

cash drawer
A electronic cash drawer is a cash drawer that is connected to the register via a
cable. Typically, electronic cash drawers open automatically at the end of a trans-
action.

child item
A child item is an item that can either be sold singly or in a specific quantity within
a parentitem, e.g., 24 single bottles of water (child) in a case (parent). When the
on-hand quantity of the single item is depleted, the parent item can be opened up
to add the single items to the quantity on-hand.

collection schedule
A set of rules which determines how the points are collected.

committed
A value that represents the quantity of an item that has been back ordered or work
ordered. This value does not represent what is currently in-stock.

conversion rate
The ratio between two currencies, e.g., 1:2, which indicates how much of one cur-
rency is needed to exchange for the equivalent value of another currency. Store
Manager uses the conversion rate to convert the local currency used by the store
to a foreign currency.

custom commands
You can define custom commands that display on the right side of the POS
screen. You might use custom commands to provide access to third party integ-
rations or any custom POS functions that you have built using the POS Software
Development Kit (SDK). At Retail Management Hero, these custom commands
are sometimes referred to as shortcut keys that allow cashiers to access a func-
tion quickly. You can use custom commands with custom keys and task pads.
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customer group
A group of customers to which collection or redemption apply. Consists of indi-
vidual customer accounts.

D

database
A structured set of data that is stored and accessed by a computer software applic-
ation. In relational databases, data is organized into tables that can be linked
(related) based on a value that is common to each, e.g., a lookup ID or customer
ID.

denomination
Denomination refers to the recognized face value of specific units of a currency,
usually in the form of coins and bank notes. For example, in the U.S. the most
recognized denominations for coins are pennies ($0.01), nickels ($0.05), dimes
($0.10), and quarters ($0.25). The most recognized denominations for bank notes
are $1.00, $2.00, $5.00, $10.00, $20.00, $50.00, and $100.00.

device
In Retail Management Hero, a device refers to any electronic device such as a key-
board, monitor, cash drawer, scale, scanner, printer, etc.

drop
Excess cash that is removed from a cash drawer and put in the store's safe until
the register is reconciled at the end of the cashier's shift.

E

EAN
The European Article Number (EAN) is an international numbering and barcode
standard used to identify a specific item that is sold in a specific packaging con-
figuration by a specific manufacturer.

exchange rate
The rate, e.g., 1.35, at which one country's currency can be exchanged for
another currency. Store Manager uses the exchange rate to convert any amounts
tendered in foreign currencies to the local currency.

F

field
A field in a computer software application is a drop-down, checkbox, or text box
where you can select pre-defined values (drop-down or checkbox) or enter text
(text box). Field data is stored in a database record.
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function button
In the POS user interface, there are a number of function buttons at the bottom of
the screen: ltems, Customers, Taxes, Transaction, Orders, Discounts, and Oper-
ations. Use these button to access related functions.

G

gift card
There are two types of gift cards: (1) A voucher generated by the store in the form
of a gift card, which may have a magnetic strip or barcode; and (2) A gift card from
Visa, Amex, or another company that is processed through the payment system.

gift certificate
A type of voucher, usually printed on heavy card stock. The voucher number and
prepaid dollar amount can be preprinted on the certificate or written on the cer-
tificate by the cashier. The gift certificate holder can use the certificate to purchase
goods or services up to the total dollar amount specified on the certificate.

GL
The general ledger (GL) is a book that summarizes all of a company's financial
transactions through offsetting debit and credit accounts.

GST
Goods and Services Tax (GST) is a value added tax. Countries that charge GST
include Canada, the UK, France, Spain, Italy, Vietham, Singapore, South Korea,
and India.

incentive group
A group of items to which collection or redemption may apply. An incentive group
may contain individual items, or entire departments and categories.

inventory
In a retail store, inventory refers to a list of items sold by the store and the quantity
of each item that the store has on hand.

Inventory Wizard
In Store Manager, the Inventory Wizard is a tool you can use to make bulk
changes to items in your store database, e.g., change the item price, cost, reorder
information, or sales tax, or apply discounts.

item
In Retail Management Hero, items are specific goods or services sold by the
store. Every item must have a unique item lookup code.
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J

journal
The journal contains all transactions in the store's database.

K

kit item
Kit items contain other items that are in the store database but are only sold as
one item, e.g., a first aid kit. Kit items are sold as standard items. Kit items and
assembly items are not the same. When a customer purchases a kit item, the in-
stock quantity of the individual kit components do not change in the store data-
base. In addition, the cashier cannot change the quantity, price, or taxes of indi-
vidual kit components.

L

Label Designer
In Store Manager, the Label Designer is a tool you can use to create templates for

your own labels, e.g., add graphics and custom text.

Label Wizard
In Store Manager, the Label Wizard is a tool that you can use to select a template,
enter filter criteria to select items, and then print the required number of labels for
those items.

landed cost
Store Manager can automatically calculate the landed cost for each item received
through purchase orders and inventory transfers. The landed cost of an item is the
sum of the item's cost, tax, shipping, and other fees. You can specify the default
cost distribution method that RMH Store Manager uses when items are received:
Quantity, Value, or Manual.

lane
In a retail store, a lane refers to a checkout lane where a customer takes the items
they wish to purchase so the cashier can add the items to a transaction in POS
and collect payment. A lane may be configured as an actual lane, or it may simply
be a counter or desk.

layaway
Layaway is a process where a customer pays for an item (or items) in increments.
The customer only receives the item when it has been fully paid for. The customer
typically pays a minimum deposit on the item to place it on layaway.
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lookup code
A unique set of alphanumeric characters used to identify an item, e.g., barcode
numbers if an item has a barcode.

lot matrix item
A lot matrix item is composed of items that are packaged in different quantities
and have different prices based on the quantity purchases, e.g., a can of beer that
may be sold individually, or in 6-pack, 12-pack, or 24-pack quantities. Lot matrix
items typically have the same lookup code but have different prices that cor-
respond to the lot size (e.g., package quantity).

loyalty batch
A complete set of the loyalty transactions - between the first instance of collecting
the points, and redemption (full or partial).

loyalty points
A mechanism of collecting loyalty value. Depending on the collection, type may be
awarded based on the purchased items price, quantity, or on the transaction sub-
total.

loyalty program

A combination of the collection schedule and redemption schedule with some
optional parameters (such as effective dates).

matrix item
A matrix item is composed of items that are essentially the same, e.g., t-shirts or
pants, but vary in one or two ways like size or color. These items, or components,
typically have the same lookup code, description, and price as the matrix item.
However, you have the option of setting up unique lookup codes, descriptions,
and prices for each component. You can define up to three dimensions, e.g., size
or color, to differentiate between components in the matrix. Within each dimension
you can define several attributes, e.g., XS, S, M, L, XL, XXL, XXXL.

merchant account
A merchant account is a special business account set up to process debit and
credit card transactions. It is not a normal bank account. Its sole purpose is to pro-
cess debit and credit card transactions and deposit those funds into the store's
checking account, minus any transaction fees.

mix and match
A type of discount where the customer can buy a specified quantity of items (the
same item or similar items) for a discounted price, e.g., you have candy bars A, B,
and C that you normally sell for $.85/ea. but you set up a mix and match discount
where the customer can buy three of those candy bars, in any combination, for
$1.99.
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N

net display
A net display is a monitor, usually connected to a register, where you can display
product photos, multimedia advertisements, or websites.

New Item Wizard
The New Iltem Wizard is a tool that you can use to add items and their components
to the store database. The New Item Wizard is particularly useful for adding mat-
rix, lot matrix, and assembly items to the store database.

no sale
In POS, a no sale is a type of transaction that allows the cashier to open the cash
drawer without completing a sale. In Store Manager, you can control whether
cashiers are allowed to enter a no sale. If they are allowed to enter a no sale, you
can require a reason code and printed receipt.

o)

offline database
You can set up POS to use an offline database if the network connection to the

main database is disrupted.

offline inventory
Offline inventory are items that are not for sale, such as items that are damaged,
have been returned, or that you plan to transfer out of the store. Note: Do not con-
fuse offline inventory with items that are blocked for sale.

on hold
An on hold transaction is on that has not been completed. It has been saved for
retrieval and completion at a later time. When an on hold transaction is retrieved, it
appears in the state it was in when it was saved.

open up
When the on-hand quantity of a single (child) item is depleted, you can use Store
Manager to open up the parent item and add the quantity of child items to the on-
hand quantity for the single item, e.g, you open up a case of 24 bottles of water so
you can sell the 24 bottles of water individually as single items. This is also known
as breaking. It is a useful way to extract single items from carton or case invent-
ories.

OPOS
OLE for Point of Sale (OPOS) is a standard that ensures that hardware and soft-
ware is compatible. You can connect OPOS compatible hardware or peripherals,
e.g., printers, pole displays, cash drawers, scales, and scanners, to registers run-
ning POS.
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P

parent item
A parent item contains a set quantity of a single item, e.g., a case (parent item) of
24 bottles of water (single or child items). When the on-hand quantity of the single
item is depleted, the parent item can be opened up to add the single items to the
quantity on-hand.

payment provider
A payment provider is responsible for collecting cash from authorized debit or
credit card transactions and depositing it into the merchant account according to
the settlement transactions submitted by the store.

peripheral
A peripheral is a device, e.g., printer, scale, scanner, that is plugged in to a com-
puter.

PO
A purchase order (PO) is an order for specific items that is placed with a supplier.

R

reason code
A reason code is a pre-defined list of explanations for a specific action, e.g., price
correction, cancelled sale, staff discount, etc.

redemption schedule
A set of rules which determines how the points are redeemed.

register
A register refers to the computer running POS in a lane. A number of devices may
be connected to the register, such as a monitor, keyboard, mouse, electronic cash
drawer, scanner, or scale.

reorder point
The reorder point is the mimimum number of items you can have on-hand before
you should place a PO with the supplier to reorder the item.

restock level
The restock level is the quantity of an item that you want to have in stock. Store
Manager uses the restock level to computer the quantity of the item to order when
you generate a PO for the item.

return
Areturn is a transaction in which a customer returns an item they purchased. They
may return the item for exchange with the same or a similar item, or for a full or
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partial refund on the purchase price.

reward transaction
A sales transaction in which the collected loyalty value is being redeemed.

role
In Store Manager, you create roles for different employee functions in the store
(e.g., manager, cashier, sales representative) and assign specific privileges or
rights to the role. When you create a user account for a new employee you assign
arole to the user account, and then customize their privileges or rights as
required.

S

sales quote

A sales quote contains a list of items that the store or sales representative is will-
ing to sell for the price specified in the quote. A sales quote is typically only valid
for a limited period of time, e.g., two weeks.

serial number
A serial number is a unique identifier assigned to an item. It is typically a sequen-
tial orincremented number, e.g., 1, 2, 3, 4.

serialized item
A serialized item has a unique serial number assigned to it. Store Manager can
track the purchase of serialized items by serial number.

settlement
Settlement is a process where the store sends authorized debit or credit card

transactions to the acquiring bank to be processed. The acquiring bank then "pur-
chases" the transactions and deposits cash in the store's bank account.

T

tag along item
A tag along item is sold along with another item. When the other item is rung up at
the register, the tag along item is automatically added to the sale.

tare weight
The tare weight is the extra weight accompanying an item that is not included in
the item's weight when the sale price of the weighted item is calculated, e.g., pack-

aging.

tender type
The tender type is a monetary classification, e.g., cash, debit, credit.
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transaction
A transaction is any action at the register (using POS) that involves the entry of
items from the store database, e.g., sales, returns.

U

UPC
A universal product code (UPC) is a type of code printed on item packaging that
identifies the item. The code has two parts: a scannable barcode and a 12-digit
number located beneath the barcode.

URL
A universal resource locator (URL) is a website address, e.g., http://www.rmh-
pos.com

user account
A user account is required to log in to Central Manager, Store Manager, Loyalty,
or POS. Every employee should have their own unique user account.

VAT
Value added tax (VAT) is a type of tax that is levied on the price of a product or ser-
vice. Itis typically applied to items when they are rung up at the register (the point-
of-sale). Stores that charge VAT must have a VAT account with the government
so they can both submit VAT that they collected from customers and request
credit for VAT they paid for products and services.

void
You may opt to void a transaction if, for example, the customer paid for the trans-
action using the wrong credit card or debit card. When a transaction is voided, itis
as if it never happened. Inventory is not affected, and the sale method is cancelled
(for example, their card will not be charged). You can only void a transaction if the
batch is still open. You cannot void transactions in closed batches.

voucher
A voucher is an item that acts as a gift card or gift certificate.

W

weighted item
A weighted item is an item whose sale price at the register (the point-of-sale) is
determined by its weight. The cashier must input the weight of the item manually
or through an electronic scale. The item may have an associated tare weight.
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work order
A work order is a type of transaction that is saved so it can be retrieved and com-
pleted at a later time. A deposit is typically collected from the customer for work

orders.

X

X report
An Xreport is a report that displays current sales statistics for a register. Running
an X report does not close the batch; it only displays sales information.

XML
Extensible markup language (XML) is a way of formatting data so itis easy to dis-
tribute across networks or between computer software applications.

Z

Z report
A Z report is similar to an X report because it displays current sales statistics for a
register. However, running a Z report closes the batch. You should only runa Z
report once a day. Most stores run a Z report at store closing.

ZZ report

A ZZ report is similar to a Z report. However, it is a report on all of the Z reports
that were generated since the last ZZ report.
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